
How to View Multiple Pages of TIFF File (.tif format)

For land document in TIFF file (.tif format) ordered via the IRIS Online Services, if your image viewer 
can only show the 1st page (instead of all pages of the multi-page document), please follow the steps 
below to open the file. 

(1) Windows
(i) Save the file (.tif format) to desktop.

(ii) Right click the file, select “Open with”  “Windows Photo Viewer (Windows相片檢視器)”.
(or select “Choose another app”  “Windows Photo Viewer”)

(iii) The file will open.  Click left/right arrow button (◄) (►) to navigate multiple pages.

(2) MacOS
(i) Save the file attachment (.tif format) to desktop.

(ii) Right click the file, select “Open with”  “Preview”.
(or select “Other…”  “Preview”)

(iii) The file will open.  Click thumbnail or up/down keys on keyboard to navigate multiple pages.

(3) Mobile Phone
(i) Please use TIFF viewer App (e.g. “TIFF Viewer”) to open the file and navigate multiple pages.

For enquiry, please contact our Technical Support Helpdesk Hotline at 3105 0000 (press 3 > 1 > # after 
selecting the language).
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