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Property is valuable. Being a property owner, do you want to stay
vigilant of what is happening to your property? The Land Registryis
Property Alert (the Service) is surely your smart choice. If any
instrument purporting to sell or mortgage your property without your
knowledge has been submitted to the Land Registry for registration,
the Service will enable you to discover the situation at an early stage
and take appropriate and prompt action.

Being a subscriber of Property Alert, you will ......

Receive an email alert of the delivery of any instrument for
registration against your property, normally on the day following
the date on which the instrument is delivered to the Land
Registry for registration.

Get relevant particulars of the instrument, including the date,
nature, date of delivery for registration and memorial number,
from the email notification.

Be informed of the completion of or withdrawal from registration
of the instrument.

How is Property Alert useful to you?

Helps you to detect as soon as possible any unexpected or
suspicious instruments delivered for registration against your
property so that you can take appropriate and prompt actions.
Saves you time and money as well as provides an easy and
convenient means for you to keep track of instruments delivered
for registration against your property, whether solely owned by
you or jointly owned by you and others.

Property Alert is particularly useful, if ......

Your property is vacant or rented out or is not occupied by you.
You are staying outside Hong Kong for extended periods of time
(no matter you have rented out your property or not).

You do not have the title deeds of the property in your custody
or you have lost them.

You want to be alerted as soon as your property is subjected
to or may be affected by potential or actual disputes (e.g.
bankruptcy order against the co-owneris share, repair notice or
order issued by the Building Authority, etc. has been lodged for
registration).

How much is the subscription fee?

One-off

Subscription* 24 Months

Subscription Period
(per land register)

New Application HK$380 HK$250

Renewal of Service

(for current subscriber only) NA.

HK$160

* The subscription is valid until change of property ownership, thus
hassle-free as there is no need to renew the Service.

How to subscribe?
If you are a property owner, you may follow the below simple steps to
subscribe for the Service:

Step 1 Download the application form or access to the online form at
the Land Registry’s website (www.landreg.gov.hk) or get a
copy at our Customer Centre or any of our New Territories
Search Offices (NTSOs) or by fax through our Customer
Service Hotline at 3105 0000.

Step 2 Complete the application form.

Step 3 Submit the application form:

<{- By post/courier service to our Customer Centre at
Queensway Government Offices, 19/F, 66 Queensway,
Hong Kong or NTSOs at:
T Tai Po Complex, 4/F, 8 Heung Sze Wui Street, Tai Po.
T Tsuen Wan Multi-storey Carpark Building, 11/F,
174-208 Castle Peak Road, Tsuen Wan.
T Yuen Long Government Offices and Tai Kiu Market,
7/F, 2 Kiu Lok Square, Yuen Long.
< In person at our Customer Centre or NTSOs.
<~ Online via our website.

How to pay the subscription fee?

<~ Application by post/courier service: by crossed cheque

<~ Application in person: by cash, cheque, credit card, EPS,
Faster Payment System (FPS) or Octopus

<~ Online application: by credit card, PPS, mobile payment
(Apple Pay or Google Pay) or e-Cheque

Want to know more about Property Alert?
Please visit the Land Registryis
(Www.landreg.gov.hk). For enquiries, please call our
Customer Service Hotline at 3105 0000 or email us at
csa@landreg.gov.hk.
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