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Awards 

The Ombudsman's Awards 2012 

The Land Registry shared the joy of our Assistant Clerical Officer, Mr FONG Kwok-ngai for his having been 
awarded The Ombudsman's Awards 2012 for Officers of Public Organisations. Mr FONG's dedication and 
professionalism in delivering high standard of customer service was well recognised by the Award. 
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Land Registry Best Frontline Staff Award 

The objective of the Award is to recognise quality performance and achievement of our frontline staff handling 
customer service work. 

Winners of the Best Frontline Staff Award for the first half year of 2012 are as follows: 

Award First half year of 2012 
Team Award 

Search Services Section 

Individual Award 

Miss YAN Yee-mei, Gloria, Assistant Clerical Officer / 
Document Processing Section 
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