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B £ 1
ANNEX |

(a) 2025/26%F E IR 1§ & 7%
PERFORMANCE PLEDGES 2025/26

RBEE

Service Standard

FR % % 5

Service Type

IR
Working Day(s)

niE
Minutes

BBER
(ZRRBEEN (ZIRBREN
BAL) BAL)
Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

ERER

1. WELHIHER

Registration of land documents

(@) ABEINEEREEAMONEEMN
THERR " UR
From receipt of an instrument to
updating the land register with the
registered instrument "™ " and

(b) TAFEREREFTREFMEOXEX
@3&%/(fﬁy)
Completion of imaging and return of
the registered instrument to the lodging
party (See Note 1)

14 (a+b)

(a1

(b) 3

90 97.5

2. EEUEHIEIH

Counter search of land registers

97 100

3. REIHERZEEEFX
Supply of imaged copies of land records
(a) ML FER
Over the counter
o TEBAER
Without oversized plans
o FHEBKREA
With oversized plans
(b) BB LIRHTE
Order via online services
() %5EH
Collection in person
o TEREEEA
Without coloured plans
o fHEEEER
With coloured plans
o [HEBKXEA
With oversized plans
(i) BF 5 HEE L A% E
Delivery by post or courier
o TEAEBEA
Without coloured plans
- TR Rl
Orders placed before 6 pm
- TreREIEEHN
EMARARBRIBITE
Orders placed after 6 pm 2
or on Saturdays, Sundays &
public holidays
o [EEEEA
With coloured plans
. WEBAEE

With oversized plans

97 99.6

97 100

97 100

97 100

97 100

97 100

97 100

97 100

97 100
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Service Type

Working Day(s)

Service Standard
i
Minutes

Mf 41 ANNEX |

BBES BERRR
(BARBEREN  (CEIREZEN
Bt BA)

Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

4., RETHEZIEFEX
Supply of certified copies of land records
(a) EHRIIHE
Over the counter
o THERM
Land registers
o TERABANYERIEEA
Imaged copies without oversized
plans
o MEARBANYGRRIERAN
Imaged copies with oversized plans
(b) ZBHLEBTE
Order via online services
() %5 %E®
Collection in person
o B
Land registers
o YBEERA
Imaged copies
- AERAEA
Without oversized plans
- MEBRER
With oversized plans
(i) BEF A EE L AZXE
Delivery by post or courier
o B
Land registers
- TFeRAIEIE
Orders placed before 6 pm
- TFeRRIAEE SN
EHARARRBRITE
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
o PERANBANTEREEEAR
Imaged copies without oversized
plans
o MEAXBANYERERA
Imaged copies with oversized
plans

35

35

97

97

97

97

97

97

97

97

97

97

100

100

99.8

99.8

100

99.8

100

100

100

100

5. HEIMBERR
Sale of Memorial Day Book (MDB)
(@) HBEMBR A FHORE
Approval of MDB applications
(b) ZEAMBRAFEMER
Delivery of MDB data files

98

98

100

100
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R % 5

Service Type

R g2

Service Standard

THEX

Working Day(s)

niE
Minutes

R#EES ERRR
(EARBEEN  CEIREZEN
AL BAH)

Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

6.

HERBEMBEAR

Sale of Monthly Memorial Information

on Mortgage Transactions (MMIM)

(a) HERBEMBE AGHEF
Approval of MMIM applications

(b) ZERBAIMBZEAFERER
Delivery of MMIM data files

98 100

98 100

EEEARY

Telephone enquiry services

() MAKEKIES WEE = R40DEADE

Voice mail left during office hours

(b) SR ABRKEEE
Voice mail left after office hours

Return calls within 40 minutes
after receiving the voice mail
T—EALERTE L10KAIEE

Return calls before 10 am on

the next working day

94 99.8

94 100

BILtETHER

Amendment of registered data

(@ —RER(REIMHEZEREEL
wE)
Simple cases (i.e. Rectification of land
registers based on Memorial information)

(b) #EAE{EZR

Complicated cases 10

94 100

95 99.7

RBXNEMA P LR ERE IR
Registration of withheld instruments
redelivered for registration
(@) MBI BRIEMOTEEMXEER
%Ei%%ﬁ%%%@%iﬁ%%ﬁ:
AR
From receipt of a withheld instrument (a) 12
redelivered for registration to updating
the land register with the registered
instrument; and
(b) ERFEEERFLLEDTMHXERZ
ARZAL
Completion of imaging and return of (b) 3
the registered instrument to the lodging

party

15 (a+b)

90 97.4
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BHIEE Lt
(BImBERESN (ERBEEN
FR 7% 15 2 BAL) BA)
Service Standard Performance Target Actual Performance
FR % 8 7l THEX niE (% meeting service (% meeting service
Service Type Working Day(s) ~ Minutes standard) standard)
10. EFURZERE
Owners’ corporation (OC) services
(a) MEEFUREBEZME
Registration of QCs ©eetete? 20 o7 100
N ) 448 s
b) % TREERSAE 2 0 100

Supply of copies of OC records

1. EBEBEEE/RF

Handling of suggestions/complaints

KRR RRFEOTAA
EE-MRAAIGEERY
AHEEE LWL TS
[7E-

Replies to suggestions or
complaints will be sent
within 10 calendar days of
their receipt. If this is not
possible, an interim reply will
be sent within this period.

Gl TEEEMERRES ETMXE

Note 1: Excluding complicated cases and instruments withheld from registration
T2 TEEEMERSTEZRMAMINEATORE

Note 2:

Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2026/27F E R FEE (A HHE 5202654810 )
PERFORMANCE PLEDGES 2026/27 (WITH EFFECT FROM 1 APRIL 2026)

o B
RBE%E 3 2
Service Standard BAL)
Performance Target
FR 75 B 5 IR D (% meeting service
Service Type Working Day(s) Minutes standard)
BB LM AR
Reglstratlon of land documents 14 (a+b) %0
) KA EEREC MO XEE St EER
MR () 11
From receipt of an instrument to updating the land
register with the registered instrument " - and
b) TREEEREFITEETMOXERE
A D )3
Completion of imaging and return of the registered
instrument to the lodging party ("
2. EEAEHIELH 05 97
Counter search of land registers
3. RULIHERFBERRAR
Supply of imaged copies of land records
(a) EHRIZER
Over the counter
o TEEAES 5 .
Without oversized plans
o IEEAES ‘ .
With oversized plans
(b) ZBELRBITE
Order via online services
() #5#EH
Collection in person
o TEBEEEA 1 97
Without coloured plans
¢ HERsE ; .
With coloured plans
¢ HEAKER ‘ .
With oversized plans
(i) BFHHEERTFE
De//very by post or courier
o TEAEEA
Without coloured plans
- TFHHITH 1 .
Orders placed before 6 pm
- THeREXEES S 2HA
RAZBRATE ) 97
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
¢ HaReER ; .
With coloured plans
o HEEAES ‘ .

With oversized plans
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REEE
RFE (BRI RBZER
Service Standard BAL)
Performance Target
R A TEX ok | (% meeting service
Service Type Working Day(s) Minutes standard)
4, RELHEHEIEFLR
Supply of certified copies of land records
(a) ERIUHE
Over the counter
o T EEM 3047 97
Land registers (See Note 3)
o TEARBANZERERA 301
| d ; ; ; (See Note 3) 97
maged copies without oversized plans
v KEBBARINYSREAA ‘ .
Imaged copies with oversized plans
(b) FBHLEBTE
Order via online services
(i) %5#EH
Collection in person
o T ERM ' 97
Land registers
o PEBEERIA
Imaged copies
- TEHABEA 3 97
Without oversized plans
- HEBAEY : .
With oversized plans
(i) BFLHBER AXE
Delivery by post or courier
o i EM
Land registers
- THeHAITE 1 .
Orders placed before 6 pm
- TReREIEZH EHA
RAREBTE ) .
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
¢ TEBAEANYRAEAL ; .
Imaged copies without oversized plans
+ HEBKEANYER2HE : .
Imaged copies with oversized plans
5. HEEMBERR
Sale of Memorial Day Book (MDB)
(@) #BAMBZBENDRE ) 98
Approval of MDB applications
b) FEERMAEALAREE 1 .
Delivery of MDB data files
6. HERBEMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) EBRBERER A ) o8
Approval of MMIM applications
b) BERBEAAEARARER . o8

Delivery of MMIM data files
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R &5
Service Type

fREEE
Service Standard

THEX
Working Day(s)

niE
Minutes

R#BER
(B2 RBZED
BA)
Performance Target
(% meeting service
standard)

7. EREARE
Telephone enquiry services
(@) MOBREKIES
Voice mail left during office hours

(b) EMAREKIEE
Voice mail left after office hours

WEBERA0DENDE

Return calls within 40 minutes after receiving
the voice mail

T—EI{ERT L108R BB

Return calls before 10 am on the next
working day

94

94

8. #BithEEMESR
Amendment of registered data
(@ —RER(MREIMBEEHTELHEDM)
Simple Cases (i.e. Rectification of land registers based
on Memorial information)
(b) EREMEE

Complicated Cases

94

95

9. ABRAEMMPLEMXEREZM

Registration of withheld instruments redelivered for

registration

(@) ARFBRAEMOTILEMIEERESEM
XEEIMMRE BT AR
From receipt of a withheld instrument redelivered for
registration to updating the land register with the
registered instrument; and

b) TAYERERFULEAMONERLARZAL
Completion of imaging and return of the registered
instrument to the lodging party

90

10. ¥ TV REERHK
Owners' corporation (OC) services
(a) WEETVREEIM
Registration of QCs Beetore?
(b) REXFVREELEEAR
Supply of copies of OC records

20

30

97

90

1. REEE/RF

Handling of suggestions/complaints

WEBRIRFENTRAANEE - MR

WEERANFSZEE 0L TNFOE-
Replies to suggestions or complaints will be

sent within 10 calendar days of their receipt.
If this is not possible, an interim reply will be
sent within this period.

S TEEERER RS IEFME X E

Note 1: Excluding complicated cases and instruments withheld from registration

2 TEREERERSTZRENNZAX G HE

Note 2: Excluding complicated cases and applications that require further supporting documents for processing
EEk KRF O RIBZE

Note 3: Enhanced service standard
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