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(a) 2025/26F E RS &5
PERFORMANCE PLEDGES 2025/26

RSt

Service Standard

Bk %5 %51
Service Type

IEX
Working Day(s)

paki

Minutes

IR554E1T
(RERSITERN RHRSITEN
BA) BAt)
Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

KRR

1. HELMXEEH

Registration of land documents

(a) AUEINPEREBEEIMNXBEHR
THERHB T R
From receipt of an instrument to
updating the land register with the
registered instrument "™ " and

(b) TREELEEFHBEIMONHE
EIRZEAL A
Completion of imaging and return of
the registered instrument to the lodging
party (See Note 1)

14 (a+b)

(a) 1

(b) 3

90 97.5

2. HEUEALBECH

Counter search of land registers

97 100

3. REIHERTEHELEREF
Supply of imaged copies of land records
(a) EIEMLEL
Over the counter
o FEZKEN
Without oversized plans
o HHEZKEN
With oversized plans
(b) EIW LIRS ITH
Order via online services
() F5H
Collection in person
o FEHGEN
Without coloured plans
o HHERSEN
With coloured plans
o [HHEZLKEN
With oversized plans
(ii) BFEF MR fei# 2 F] %%
Delivery by post or courier
o REERGEN
Without coloured plans
- THFeBFEITM
Orders placed before 6 pm
- TreNEHEE#RN
EHARAXREAITN
Orders placed after 6 pm 2
or on Saturdays, Sundays &
public holidays
o MEHRGEN
With coloured plans
o MhEZKEN
With oversized plans

97 99.6

97 100

97 100

97 100

97 100

97 100

97 100

97 100

97 100
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fR 55 %31
Service Type

Working Day(s)

Service Standard

pakc

Minutes

Bfi {41 ANNEX |

RS31E 1R KRN
(RHRSWEN  (RARSWEN
B2L) B2LE)

Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

4. RELHEIINEF
Supply of certified copies of land records
(a) FEIEMLIHE
Over the counter
o THEICM
Land registers
o FEIARENHNZEGLERE
Imaged copies without oversized
plans
o MEIRENNZEGLERE
Imaged copies with oversized plans
(b) EZHLIESITH
Order via online services
() #5950
Collection in person
o T EIM
Land registers
o REHEAERF
Imaged copies
- FEIAEN
Without oversized plans
- MEIAEN
With oversized plans
(ii) R fFi# 2 A% %
Delivery by post or courier
o TiEILM
Land registers
- THeREITN
Orders placed before 6 pm
- THeREHEER
EBRARAREREITY
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
o FEIAENHNZEGLERE
Imaged copies without oversized
plans
o MEIKENNZELERE
Imaged copies with oversized
plans

35

35

97

97

97

97

97

97

97

97

97

97

100

100

99.8

99.8

100

99.8

100

100

100

100

5. HEAMBERS
Sale of Memorial Day Book (MDB)
(a) HEDEMBERTHHIE
Approval of MDB applications
(b) EEIMBEEASARHE
Delivery of MDB data files

98

98

100

100
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ik

EE ]

Service Type

AR S5 tm

Service Standard

IEX

Working Day(s)

paki

Minutes

RS HEMR KRN
(RERSWEN  (RERSTER
B2L) B2L)

Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

6.

HEREIRBERS

Sale of Monthly Memorial Information

on Mortgage Transactions (MMIM)

(a) HARBEIMBEERTHHIE
Approval of MMIM applications

(b) BFERBIMEER SRR
Delivery of MMIM data files

98 100

98 100

BIEEHRS
Telephone enquiry services
(@) DAREKRIES
Voice mail left during office hours

(b) FMAREREES

Voice mail left after office hours

WEBER0DHREE
Return calls within 40 minutes
after receiving the voice mail

T—1MIEXE 108t 5IEE

Return calls before 10 am on

the next working day

94 99.8

94 100

BT L3S =
Amendment of registered data
(@) —RAR (AMEEIMEERANEEL
mEiCH)
Simple cases (i.e. Rectification of land
registers based on Memorial information)
b) ERTE
Complicated cases

3

10

94 100

95 99.7

ABR (MR MR B IE MR

Registration of withheld instruments

redelivered for registration

(a) AKEIBRMEIMNPILIRXAER
ﬁ%ﬁ%%ﬁ%@%ﬁ%i%ﬁﬁ%:
L
From receipt of a withheld instrument
redelivered for registration to updating
the land register with the registered
instrument; and

(b) AR GLEEFHESIMHNEE
ERZAL
Completion of imaging and return of (b) 3
the registered instrument to the lodging

party

15 (a+b)

(a) 12

90 97.4
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AR 55 %

Gl

Service Type

Bk 55 ¥
Service Standard

IR pakc
Working Day(s) ~ Minutes

Bfi {41 ANNEX |

RS31E 1R KRN
(RHRSWEN  (RARSWEN
B2L) B2LE)

Performance Target Actual Performance
(% meeting service (% meeting service

10.

W F T EEHRS

Owners' corporation (OC) services

() IR F I SERAEM
Registration of QCs (¢ ote 2

(b) RV FTREALREIEK
Supply of copies of OC records

20

30

standard) standard)
97 100
90 100

11.

REBEW KK

Handling of suggestions/complaints

KEENHRIFENTXR
EE-MRATREXRE
RNEREE HEBFNY
[E-

Replies to suggestions or
complaints will be sent
within 10 calendar days of
their receipt. If this is not
possible, an interim reply will
be sent within this period.

A1
Note 1:

A2
Note 2:

FEEERNTERKAIEEMIXE

Excluding complicated cases and instruments withheld from registration

FEEERNZRFEREWIMIERAX G FRE

Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2026/27FEERSS #iE (£ BHEIH20265F4818EE)
PERFORMANCE PLEDGES 2026/27 (WITH EFFECT FROM 1 APRIL 2026)

i
i (RERSHTER
Service Standard BaLL)
Performance Target
RS TR nH (% meeting service
Service Type Working Day(s) Minutes standard)

1. pELHXHER
Registration of land documents )
(a) MRBXBERBEIMONBENLUBIS
UK
From receipt of an instrument to updating the land
register with the registered instrument " . and
(b) ERFGLERFHEDIROXBRR
25 A+
Completion of imaging and return of the registered
instrument to the lodging party ‘e Note

14 (a+h) 90

2. EEUERLHEH

Counter search of land registers

3. RUtTHERFEREET
Supply of imaged copies of land records
(a) BHELEFH
Over the counter
. REIAEN
Without oversized plans
o FEIKEN
With oversized plans
(b) ELHLESITH
Order via online services
() #ZHH
Collection in person
o FEHBEN
Without coloured plans
o FEHREEN
With coloured plans
o FEIREN
With oversized plans
(ii) B A fe# L E] i E
Delivery by post or courier
o REHBEN
Without coloured plans
- TFFomEiTH
Orders placed before 6 pm
- THoREHEEMRN EHHE
RARRATTE
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o FEFREEN
With coloured plans
o FEIREN
With oversized plans
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RS &M
ety (RFIRS R
Service Standard B7L)
Performance Target
RS TER ne (% meeting service
Service Type Working Day(s) Minutes standard)

4. REETHEBFINEE
Supply of certified copies of land records
(a) FEHEIHE
Over the counter
o THEFLH 30'%) 97
Land registers (See Note 3)
o FEIRENNZEGREE X 30
Imaged copies without oversized plans (fee Note 3
o MEIRENOFELER K
Imaged copies with oversized plans
(b) ZZMHLESITH
Order via online services
(i) %595
Collection in person
o IHECH
Land registers
o THRLERF
Imaged copies
- FEIAEN
Without oversized plans
- KWEIKEN
With oversized plans
(ii) B3 A 17iE 1 E] ik
Delivery by post or courier
o THECH
Land registers
- TFeEEITH
Orders placed before 6 pm
- TroNEHEELR 2B
JSENAN TN
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o FEIABNNZGLERK
Imaged copies without oversized plans
o FEIRENNZERER X
Imaged copies with oversized plans
5. HEIMHERS
Sale of Memorial Day Book (MDB)
(a) HEAMBERSHEE
Approval of MDB applications
(b) EEAMBERSARMER
Delivery of MDB data files
6. HERBIMBERT
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(a) HEARBIMBERSHEHR
Approval of MMIM applications
(b) EEREIMBERSANEE
Delivery of MMIM data files

97
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RS &M
EEL Y (ABIRR ST AR
Service Standard Batt)
Performance Target
555 THEX nH (% meeting service
Service Type Working Day(s) Minutes standard)
7. BIEEWRS
Telephone enquiry services
(@ NRNEKEEE KEEE RN HNEE
Voice mail left during office hours Return calls within 40 minutes after receiving 94
the voice mail
(b) FEDAREKEEZS TP IEXEL10MEIEE
Voice mail left after office hours Return calls before 10 am on the next 94
working day
8. BiTtFicMAN
Amendment of registered data
(@ — MR (IREIMEERREELHEICH)
Simple Cases (i.e. Rectification of land registers based 3 94
on Memorial information)
(b) ERTE
Complicated Cases 10 %
9. ABRMEMNPILEMRXBNEEH
Registration of withheld instruments redelivered for 15 (a+h) 90
registration
(@) ABEBERGEMNPILIRYBERES FH
XBEIEXRLHECH : R
From receipt of a withheld instrument redelivered for (a) 12
registration to updating the land register with the
registered instrument; and
b) TRFGREEFHEEAMNNBREREAL
Completion of imaging and return of the registered b) 3
instrument to the lodging party
10. L I EEARS
Owners' corporation (OC) services
() HRUTTREE R " .
Registration of OCs e Nte?)
(b) FEfilE TREALT AR " %

Supply of copies of OC records

1. RIBRIN 1k

Handling of suggestions/complaints

WERNHRIFENTRREES - NRAH

REXRBARNFRER oL FISEE
Replies to suggestions or complaints will be

sent within 10 calendar days of their receipt.
If this is not possible, an interim reply will be
sent within this period.

= FEEERNEREAIEIMH

Note 1: Excluding complicated cases and instruments withheld from registration
*2 FEEERNRHAFERHEMINIEBAXGERE

Note 2:

A3 ZRFANRSITE

Note 3: Enhanced service standard

EFHE M EMAEZES THE LAND REGISTRY TRADING FUND HONG KONG
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