B 4 |
ANNEX |

(a) 2024/25 & £ BR 7§ & &4
PERFORMANCE PLEDGES 2024/25

MR s & BERRHE
PR 75 R % (FEFRBEEN (EIRBEED
Service Standard BOt) Bath)
TEXR Performance Target Actual Performance
PR % %8 5l Working 78 (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)

1. I L b SO EE

Registration of land documents

(@ ANEIXEEREDIMOXEEH
T EREMED S AR
From receipt of an instrument to updating  (a) 11
the land register with the registered
instrument ©SeeNote V- gng

b TR EEEEFTEEAMAOXE
KERRA LD
Completion of imaging and return of (b) 3
the registered instrument to the lodging
party (See Note 1)

14 (a+b) 90 100

2. EEAUEMLHETH

Counter search of land registers 15 o7 100

3 RELIHAERFREERE
Supply of imaged copies of land records
(a) ZHE v ZEX

Over the counter
o NEBABER
Without oversized plans
o MfEiaAXE A
With oversized plans
(b) ZEBH L R % AT
Order via online services
(i) 5 HW
Collection in person
o NEEEEER
Without coloured plans
o ftiEEAEE A
With coloured plans
o MiZiaAE R
With oversized plans
(ii) %8 &5 3¢ H 18 4F 12 7] % B
Delivery by post or courier
o NEHEBEDER
Without coloured plans
- TT6KRIFIHB
Orders placed before 6 pm
- THeREREERN
EMARARBHBTE
Orders placed after 6 pm or on 2 97 100
Saturdays, Sundays & public
holidays
o MiEEAEE A
With coloured plans
o MfEidAXE A

With oversized plans

15 97 99.7

5 97 100

1 97 100

3 97 100

5 97 100

1 97 100

3 97 100

5 97 100
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PR 7 12 %
Service Standard
THERX
PR # %8 5 Working 7§
Service Type Day(s) Minutes

Bt £ | Annex |

PR 7 15 8 BERERE
(BRI RBEEN (EIRBEEN
AAt) Aot)
Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

4. Rttt £ BAEFR
Supply of certified copies of land records
(a) & B
Over the counter
o T ERM
Land registers
o NERABE AT EREER R
Imaged copies without oversized 35
plans
o MEBABAMTRERER
Imaged copies with oversized plans
(b) ZEBH LR IE
Order via online services
(i) %5 H®
Collection in person
o i EGM
Land registers
o XEBREIEER
Imaged copies
- TEBKEA
Without oversized plans
- KrEmAEE
With oversized plans
(ii) B 5 3% B 8 3E 1 5] % B
Delivery by post or courier
o i EEM
Land registers
- TF6RAIAE
Orders placed before 6 pm
- TF6RERERMN
EHARARBEE
Orders placed after 6 pm or on 2
Saturdays, Sundays & public
holidays
o TEBABERNTEREEER
Imaged copies without oversized 3
plans
o MEBABAMTREREER
Imaged copies with oversized plans

35

(@)

(@)

97

97

97

97

97

97

97

97

97

97

100

100

100

100

99.9

99.8

100

100

100

100

5. HEEMBERR
Sale of Memorial Day Book (MDB)
(@) HETMAEAFNRE
Approval of MDB applications
b) ZEFMHEZAFERESR
Delivery of MDB data files

98

98

100

100

4 ¢ ANNUAL REPORT 2024-25

87



B £ | Annex |

B E EBER
R CERRBREN CEIRBZED
Service Standard Bl Bath)
TERXR Performance Target Actual Performance
PR % %8 Bl Working 78 (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
6. HERBEAMBEAR
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
@) HERBERBE A B ) o8 100
Approval of MMIM applications
(b) B 218 2 T4 B A A KRR . o8 100
Delivery of MMIM data files
7. EREHRK
Telephone enquiry services
(@) HAKRKIE S WE B 5184008
Voice mail left during office hours A E
Return calls within
40 minutes after 9% 08
receiving the voice
mail
(b) EM AT EKENE S T—EIEREL
Voice mall left after office hours 1065 AT B 8
Return calls before 94 100
10 am on the next
working day
8. BT ETMERN
Amendment of registered data
@ —REXRAREIMBEEHELE
T &)
Simple cases (i.e. Rectification of land 8 9% 100
registers based on Memorial information)
(b) EREEZE 10 93 99.8

Complicated cases

9. ABXNEMMP LM EREZM

Registration of withheld instruments 15 (a+b) 90 99.8

redelivered for registration

(@ MBI BRMAEIMOF EEMXER
BEESAMONERHEBLEL
it K
From receipt of a withheld instrument (@12
redelivered for registration to updating
the land register with the registered
instrument; and

b) TFEEBEFUEDTMAXE
EEREAL
Completion of imaging and return of the
registered instrument to the lodging party

(b)3
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R ES BRRE
R E%E (BRI RBEEN (EIRBEEN
Service Standard BO) Bath)
THERX Performance Target Actual Performance
PR % %8 5l Working 78 (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
10. XXV REERY
Owners’ corporation (OC) services
(a) 38 3 F 7 A E A2
Registration of OCs (S Note2) 25 % 100
(o) 2 64 3% £ 37 50K B A2 s @l A 30 %0 996
Supply of copies of OC records
NEBER BF g el el
Handling of suggestions/complaints FRFEOTRA
AE o MBTAL
EERMANFRIE
B ek Ts
[ & -
Replies to
suggestions or B _
complaints will be
sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will be
sent within this
period.
1 TEEEREREET LM XE
Note 1: Excluding complicated cases and instruments withheld from registration
2 TEEERERSTEZREMINERAXMORE
Note 2: Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2025/26 F E R & A& (A B B 5202554 A1 H )

PERFORMANCE PLEDGES 2025/26 (WITH EFFECT FROM 1 APRIL 2025)

R R

Service Standard

P 7% %8 5 TER D&
Service Type Working Day(s) Minutes

e % 18 12
(E 3 RBIZRLE
BOL)
Performance
Target (% meeting
service standard)

1. HE L M
Registration of land documents
(@ BRI NEERBEAMONEEN Lt
BRMBE LR
From receipt of an instrument to updating the (a) 11

land register with the registered instrument
(See Note 1); and

b) TFEEERFIEDEMAHXE XD
A
Completion of imaging and return of (b)3
the registered instrument to the lodging
par‘[y (See Note 1)

14 (a+b)

90

2. EEAUEMLHETH

Counter search of land registers 15

97

3 RELIHERFEREERE
Supply of imaged copies of land records
(a) EHE B
Over the counter
o RERB/KER
Without oversized plans
o fitiE@mAE A
With oversized plans
(b) EBH L FR%ATIE
Order via online services
(i) %5 EH
Collection in person
o NEEEEEER
Without coloured plans
o fitiEEAEE R
With coloured plans
o fitiEi@mAE A
With oversized plans
(ii) 8 &5 3¢} 124 72 7] 2% 3R
Delivery by post or courier
o NEHEBEDER
Without coloured plans
- TT6KRIFIHB
Orders placed before 6 pm
- THOREREEH N EHAR
NARBEE
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o [fiEZEEEAR
With coloured plans
o fftiEiBAXE R
With oversized plans

15

97

97

97

97

97

97

97

97

97
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R %155
(32 2 fR B 15 2 1Y

Service Standard Bok)

AR % % 51 THERX

Performance

& Target (% meeting

Service Type Working Day(s) Minutes service standard)

4, Rttt L BRAFE
Supply of certified copies of land records
(a) ZHE L
Over the counter
o i &M
Land registers
o MEBANERINTEREER
Imaged copies without oversized plans
o MEBABAMTRERER
Imaged copies with oversized plans
(b) ZEBH L fRBATIE
Order via online services
(i) %5 ER
Collection in person
o T EFCM
Land registers
o ¥BREEAINR
Imaged copies
- TEBAEA
Without oversized plans
- KEmAEE
With oversized plans
(if) B & 5 7 12 72 7] 2% 3F
Delivery by post or courier
o T ERM
Land registers
- THeRaIRI B
Orders placed before 6 pm
- TFeREXEEH N  EHAERK
NRBREET B
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o TEBRBAMTREEER
Imaged copies without oversized plans
o MEBABAMTREEER
Imaged copies with oversized plans

35 97

35 97

97

97

97

97

97

97

97

97

5. HEAMBERR
Sale of Memorial Day Book (MDB)
(@) BB M E BB AR
Approval of MDB applications
b) ZEFMHEZAFERESR
Delivery of MDB data files

98

98

6. HERBEMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
() HBIRIBEMBE AEN B A
Approval of MMIM applications
b) ZEZBEIMBE AFENER
Delivery of MMIM data files

98

98
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BBiEE
PRS2 (E | RBIZLEN
Service Standard B
Performance
PR % %8 5l THEX o iE Target (% meeting
Service Type Working Day(s) Minutes service standard)
7. EREARE
Telephone enquiry services
(@) MARRKINES WEBE®IODENLE
Voice mail left during office hours Return calls within 40 minutes 94
after receiving the voice mail
(b) EMAFRWEE S T—EIEXRE L10KAEE
Voice mail left after office hours Return calls before 10 am on 94
the next working day
8. BT LHBRMEH
Amendment of registered data
(@) —RERGIREIMBZEENE E L BLM)
Simple Cases (i.e. Rectification of land registers 3 94
based on Memorial information)
(b) E B R 9514
10 (See Note 4)

Complicated Cases

9. ABXNEMMP LM EREZMR
Registration of withheld instruments 15 (a+b) 90
redelivered for registration

(@ MBI BRAEIMOP EEMXEZRED T
My EE BB LB AR
From receipt of a withheld instrument redelivered (@12
for registration to updating the land register with
the registered instrument; and

()f& g R IR T B X R

(b) 3
Completion of imaging and return of the
registered instrument to the lodging party
10.¥FTVURZEERE
Owners’ corporation (OC) services
(@) WFER % £ 37 SO£ M 2 00 (i3 97 124
Registration Of OCS (See Note 2) (See Note 3) (See Note 4)
(b) 24 2 3 7 ROR B 8B A 0 %
Supply of copies of OC records
NEEBER RF Aeagrhilz ﬂxpﬁéé’g
Handling of suggestions/complaints TRAEE -0 % A BEE B
REANFEIEE theH T
pACE
Replies to suggestions or 3
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.
G TEREERERREREFHOXE
Note 1: Excluding complicated cases and instruments withheld from registration
FE2 - TEREERERNEZREN MBAMNRF
Note 2: Excluding complicated cases and applications that require further supporting documents for processing
R IR T B IR IS IR %
Note 3: Enhanced service standard
4 KIRA R RS 5 1E
Note 4: Enhanced performance target
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