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HIGHLIGHTS OF THE YEAR
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Rate of return on fixed assets:
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No. of searches of
land registers:

5,048,587
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Usage of Integrated Registration
Information System (IRIS) Online
Services for search of land registers:

95%
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No. of OC documents filed:

21,567
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The Secretary for the Civil Service’s
Commendation Award Scheme 2024

Ms TING Yuet-ling, Biddy, Clerical Officer, was one
of the awardees of the Secretary for the Civil
Service’s Commendation Award 2024 in recognition
of her exceptional performance and dedication to
providing high quality services.
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The Ombudsman’s Awards 2024

Miss LAU Sze-yan, Land Registration Officer and
Ms KU Wing-yee, Clerical Officer, received the
Ombudsman’s Awards 2024 for Officers of Public
Organisations. Both Miss LAU and Ms KU are
commended for delivering excellent services and
acknowledged for their professionalism, establishing
themselves as a role model in the public service.
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Awards for Land Registry Trading Fund Annual Report 2022/23 ‘
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The Land Registry Trading Fund Annual Report 2022/23 received two awards in different international
competitions:

tt 28 Competition R Award 4l 3 Category
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2022/23 Vision Awards Gold Award Print-Based Annual Reports —
League of American Government — City/State/National
Communications Professionals

2022/23 Vision Awards
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Awards Silver Award  Annual Reports — Online: Interactive

Mercury Excellence Awards 2023/24
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caringorganisation ward of 15 Years Plus Caring Organisation Logo

B The Hong Kong Council of Social Service awarded the 15 Years Plus
Caring Organisation logo to the Land Registry (LR) in recognition of its
continuous commitment to caring for the community.
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ERB Manpower Developer Award

The LR was accredited Manpower Developer from 1 April 2023 to 31 March
2025 in recognition of its outstanding achievements in manpower training and

development.
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Visit by the Hong Kong Institute of
Vocational Education (Sha Tin)

The LR introduced its services and the land registration system in Hong Kong to a group of Business and
Legal Studies students from the Hong Kong Institute of Vocational Education (Sha Tin) in June 2024.
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Visit by the Hong Kong Institute of Surveyors
to the LR Archive

Two guided tours to the LR Archive were arranged for

members of the Hong Kong Institute of Surveyors in June 2024. Various types of manual
land records including original land grant documents dated back to the 1840s and
memorial plans with archival value were introduced.
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Junior Achievement (JA) Workplace Immersion 2024

The LR continued its partnership with Junior Achievement Hong Kong to organise the JA Workplace
Immersion 2024 for secondary students to support their future career and life planning. In July, students
from Po Leung Kuk Laws Foundation College were guided by Land Registration Officers as their mentors to
work for one day in various work units.
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2024 Registrars of Titles Conference (ROTC) cum Canadian Council of Land Titles
Officials Conference (CCLTOC)

The Land Registrar led a delegation to attend the 2024 ROTC cum CCLTOC in Victoria, British Columbia,
Canada in October. Guest speakers shared their knowledge on hot topics such as cyber security and
application of Artificial Intelligence in land registration. Our presentation on privacy and security concerns
from Hong Kong perspective was delivered. It was an insightful event that shed light on our implementation
of the title registration system and digital services.
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Land Registrars Development Officers’ Conference 2024

The Land Registrars Development Officers Conference 2024 was held in Tasmania, Australia in June
providing a platform for delegates from different jurisdictions to share knowledge and experience in land
registration. During the online conference, our representatives presented the LR’s up-to-date and planned
cyber security policies and measures in enhancing land registration services.
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Visit to the National Security Exhibition Gallery

Led by the Land Registrar, our colleagues visited the National Security Exhibition Gallery at the Hong Kong
Museum of History in October 2024, the first thematic gallery dedicated to systematic promotion of national
security education. Guided by the professional docents, our colleagues explored the six zones and valuable
exhibits in the exhibition gallery, gaining a clear and thorough understanding of the importance of national
security to social stability and economic prosperity.
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“Meet the Clients” Sessions on “Common Reasons for Withholding Instruments
from Registration”

Two “Meet the Clients” Sessions were held in November 2024 with participation from around 200
representatives of solicitors’ firms. The sessions shared the common reasons for withholding instruments
from registration, highlighted the key points for avoiding errors in preparing memorials for registration, and
included a sharing on instruments not acceptable for registration. Demonstrations on the use of the
web-based memorial form and briefings on the Property Alert service were also provided.
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