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REGISTRATION OF LAND DOCUMENTS

Documents affecting land are delivered to our Customer
Centre at the Queensway Government Offices (QGO) for
registration.

In 2024/25, 373,966 land documents were delivered for
registration, representing an increase of 2.7% when compared
with 2023/24.
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Major types of documents received included sale and
purchase agreements (SPAs), assignments, mortgages/legal
charges and receipts/discharges/releases which collectively
accounted for 73.6% of all documents received during the
year.
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DISTRIBUTION OF LAND DOCUMENTS LODGED FOR REGISTRATION IN 2024/25

D) Hith
Leases/Tenancy Agreements Others

3,217 (0.8%) 95,735 (25.6%)
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Mortgages/Legal Charges Assignments

55,663 (14.9%) 90,020 (24.1%)

XREH

BRI, Sale and Purchase Agreements

Receipts/Discharges/Releases

(0}
55,674 (14.9%) 73,657 (19.7%)

E2024/25¢ EERREMB A ZEF Among the SPAs of all building units delivered for registration

FENR  FEEFEZEGHINT in 2024/25, the number of SPAs of residential units and their
?& ﬂl BAE D B 25546910 (1R = F 1% total consideration were 55,469 (+43% from previous year)
h143%) K. 4,659.771Z 7T (8 % & 1 0 and $465,977 million (+34.6% from previous year) respectively.
34.6%)c —MME  XEENNWE The number of these agreements is generally regarded as a
ERBOUITZIIEBEIANEE key indicator of the level of activity in the property market.
RN
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NO. AND CONSIDERATION OF SALE AND PURCHASE AGREEMENTS OF
RESIDENTIAL UNITS DELIVERED FOR REGISTRATION
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Note: The statistics do not include sales of units under the Home Ownership Scheme, the Private Sector Participation Scheme and the
Tenants Purchase Scheme, etc. unless the premium of the unit concerned has been paid after the sale restriction period.
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1E2024/25F F * REHEFEHEFHIR  The majority of the transactions in residential units in 2024/25
S MENF5007 £1,000 5 T2 fell within the consideration range of five to ten million Hong

B e FRARH &M F30075 E£5007 Kong dollars. There was a notable increase in transactions
BILZENTEEFRSHEEEMN - with consideration of three to five million Hong Kong dollars in
2024/25.
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NO. OF SALE AND PURCHASE AGREEMENTS OF
RESIDENTIAL UNITS BY RANGE OF CONSIDERATION
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E " >F5 3 toless than 5 11,185 22.8 10,835 27.9 17,227
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OED " F20 10 to less than 20 7,261 14.8 4,856 12.5 6,901
7: " >+ 30 20 to less than 30 947 1.9 853 2.2 1,338
30 _JZ J«/{ + 30 or over 968 2.0 893 2.3 1,606
B Total 49,017 100.0 38,802 100.0 55,469
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Note: Figures in percentage for individual items may not add up to 100% due to rounding.

R ANNUAL REPORT 2024-25

37



38

Al %% [B] il Business Review

ERLtiLRRS

THOI ML FF LT BRI
EWEmEBEIEFR LS A
NIRH A 518 B E + = R A
AL B T3 OE e

E2024/25F € - BRI L EIEME
THCOARBEHIHLFHNZEAE
Bl AMEEAN LB AN
5,048,587 R (R A F #HM2.2%) &
682,464 17 (R EF B 2.6%) °

SEARCH SERVICES

Land records are kept by the Land Registry (LR) to prevent
secret and fraudulent conveyances, and to provide means
whereby the title to real and immovable property may be easily
traced and ascertained.

In 2024/25, the total number of searches of land registers and
supply of imaged copies and photocopies of land records
were 5,048,587 (+2.2% from previous year) and 682,464
(-2.6% from previous year) respectively.

ERtEiIMRANMRBEHIHEROEERERNFTREDEHEA

NO. OF SEARCHES OF LAND REGISTERS AND IMAGED COPIES AND
PHOTOCOPIES OF LAND RECORDS SUPPLIED
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Searches of Land Registers
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Imaged Copies and Photocopies of Land Records Supplied

Our Integrated Registration Information System (IRIS) Online
Services at www.iris.gov.hk is a user-friendly and convenient
platform for online search of land records. 95% of searches of
land registers in the year of 2024/25 were conducted online.
The public can conduct searches on either an ad hoc or a
subscription basis. The number of subscribers reached 1,538
during 2024/25. Counter search service is available at our
Customer Centre at the QGO and the New Territories Search
Offices in Tai Po, Yuen Long and Tsuen Wan.
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NO. OF SEARCHES OF LAND REGISTERS
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The LR publishes the Street Index (Sl) and the New Territories
Lot/Address Cross Reference Table (CRT) annually to facilitate
search of land records. Online versions of the Sl and the CRT
are available for free browsing on the LR’s website or through
the hyperlink on the IRIS Online Services website. As at 31
March 2025, over 27,500 visits to the online versions of the SI
and the CRT released on 30 April 2024 were recorded.

OWNERS’ CORPORATION SERVICES

It has been the Government’s policy to encourage owners to
form Owners’ Corporations (OCs) for better building
management under the Building Management Ordinance (Cap.
344) (BMO). Under the BMO, the LR is responsible for
registration of OCs and provision of filing and search services
for OC records. In 2024/25, 120 new OCs were registered,
bringing the total number of OCs to 11,574. During the same
period, 21,567 OC documents were filed and 22,602 OC
documents were searched.
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Banners displayed at the prominent Government
venues.

PROPERTY ALERT

Launched in January 2019, Property Alert is a subscription
service that assists property owners in safeguarding their land
interests from fraud by monitoring the land registers of their
properties. Subscribers receive an email notification and Short
Message Service (SMS) reminder when an instrument is
delivered for registration against their property.

The LR participated in the SMS Sender Registration Scheme
in June 2024 launched by the Office of the Communications
Authority. All SMS reminders sent by the LR upon issuance of
Property Alert notifications would be sent to subscribers’
designated Hong Kong mobile phone number under the
Registered SMS Sender ID “#LandReg”, thereby enhancing
protection against fraudulent SMS.

During 2024/25, over 94% of subscription orders received
were for one-off subscription enabling the alert service for a
property to remain valid until change of ownership. To
enhance the payment convenience, an additional payment
method via the Faster Payment System (FPS) was introduced
in June 2024. To automate the internal processing of
applications, the LR implemented e-processing for online
applications authenticated through iAM Smart in October
2024. The proportion of applications for subscription of
Property Alert services submitted via iAM Smart increased
from 28% in 2023/24 to 33.5% in 2024/25. We will continue
to enhance the service as part of the digital government
initiative.

To sustain the momentum of publicity, we continued to promote
the service through various channels, including the social
media platforms, to raise public awareness of the Property
Alert service.
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Various service briefing sessions delivered to different stakeholders.
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E-ALERT SERVICE FOR AUTHORIZED
INSTITUTIONS

The LR launched the e-Alert Service for Authorized Institutions
(Als) (i.e. licensed banks, restricted licence banks and deposit-
taking companies) under the Banking Ordinance (Cap. 155) in
February 2017. This service aims to help the Als better
manage credit risks in mortgage lending. With consent from
the property owners, the Als can subscribe to the service and
receive notifications from the LR when further charge/
mortgage documents in respect of the properties mortgaged
to the Als are lodged for registration with the LR. The service
has been well received by the Als.

Following the full implementation of the e-Channel in February
2021, the Als can enjoy online application submissions with
greater security and convenience. As part of our ongoing
service enhancement, the LR launched the Application
Programming Interface (API) service for the Als as an additional
means to receive e-Alert notifications.

NEW E-GOVERNMENT INITIATIVES

The LR fully supports exploring new technology and
developing new generation of e-Government services.

Integrated Registration Information System

The Integrated Registration Information System (IRIS) Online
Services is a one-stop electronic service platform providing
search services for land records.

The LR implemented the following major enhancements to the
IRIS Online Services in 2024/25:

Q introduced FPS payment option;

Q provided an online pop-up survey to collect customer
feedback on our services; and

O introduced a new feature for masking the personal
identification document numbers of searchers to enhance
protection of personal data privacy.

Drive towards Digitalisation

As stated in the Chief Executive’s 2024 Policy Address, the
Government will advance the digitalisation of its services by
utilising Artificial Intelligence (Al) and increasing the openness
and sharing of government data with a view to expediting the
growth of the digital economy.
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The LR has been proactively driving innovation in service
delivery to meet customer needs and support
Need Help? | digital government initiatives. To enhance
N customer service with interactive support for
searchers, our Chatbot “Tindy” was introduced to
the IRIS Online Services website to answer general
enquiries on land search service by using Al
technology in April 2025.

The LR has also been collaborating with the Hong Kong
Monetary Authority (HKMA) and the Digital Policy Office (DPO)
to develop API services for Als under the Banking Ordinance
(Cap. 155) through the secure digital gateway of the
Commercial Data Interchange (CDI) of the HKMA and the
Consented Data Exchange Gateway (CDEG) of the DPO,
which were launched in March and April 2025. By connecting
to the LR via the CDI-CDEG linkage and API, Als may access
e-Alert notifications for further charge/mortgage documents
and search land and ownership information respectively. This
initiative demonstrates our commitment to enhancing data
accessibility and increasing efficiency between the Government
and financial sector. We will continue to keep in view Als’
feedback to identify room for service enhancements.
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The API service was partnered with the HKMA, the Hong Kong Association of Banks and the banking industry and jointly spearheaded
through a Task Force. A Task Force Meeting was held in March 2025 to prepare for the service launch.
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The Consolidated Annual Open Data Plan

The annual open data plan of the LR sets out datasets relating
to statistics of registration and search services. These
datasets are made available for free public use through the
Open Data Portal. The annual spatial data plan provides geo-
tagged datasets along with metadata documents and data
specifications in open and machine-readable formats. The
datasets provide useful materials for technology research and
innovation. The consolidated open data plan and spatial data
plan for 2025-2027 is available on the LR’s website for public
access.
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