B 4 |
ANNEX |

(a) 2024/25 F E fR 55 & &
PERFORMANCE PLEDGES 2024/25

R 55 18 47 KER&RA
R 55 45 (RERSIFER  (CRRIRRS AR AR
Service Standard Bot) Bath)
TERXR Performance Target Actual Performance
BR %52 5l Working 7% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)

1. 7B L3 U EM

Registration of land documents

(8) BRI X B ERE D FME) P EF
THERMED D AR
From receipt of an instrument to updating  (a) 11
the land register with the registered
instrument ©eeNote - gnd

b) TREEABRFIFLETIMAXH
FEERRA LAY
Completion of imaging and return of ()3
the registered instrument to the lodging
party (See Note 1)

14 (a+b) 90 100

2. EENERE L EITH

Counter search of land registers 15 o7 100

3 RUTHLFHBLERR
Supply of imaged copies of land records
(a) EHEW FEY

Over the counter
o REIKEN
Without oversized plans
o fitENKEN
With oversized plans
(b) ZESL P LR 1T
Order via online services
(i) 5T,
Collection in person
o TEAGEN
Without coloured plans
o fhEREEN
With coloured plans
o fiEKEN
With oversized plans
(if) 4P &F 2 &1 1% 3% 43 &) % %
Delivery by post or courier
o TEHEEN
Without coloured plans
- N6 aIiTM
Orders placed before 6 pm
- TFeRERELZMN
EHRARARXBRBITE
Orders placed after 6 pm or on 2 97 100
Saturdays, Sundays & public
holidays
o MhEHEEN
With coloured plans
o fiEAREN
With oversized plans

15 97 99.7

5 97 100

1 97 100

3 97 100

5 97 100

1 97 100

3 97 100

5 97 100

&8 + # X M4 EZ & € THE LAND REGISTRY TRADING FUND HONG KONG



PR %5 2K 5
Service Type

IR %5 #5 &

Service Standard
IHERX
Working
Day(s)

Mt | Annex |

Bk 55 HE bR KERRI
(REIRS IR AR CRRIARS R AR
Bath) A5t)
Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard)

4. Rt L2 FINER
Supply of certified copies of land records
(a) EIEW 7 B
Over the counter
o THIEIZM
Land registers
o NESAENEZELERAR
Imaged copies without oversized
plans
o [MfiEd KB RALIEEIR
Imaged copies with oversized plans
(b) iE 12 M L AR 55 1T
Order via online services
(i) &5 9
Collection in person
o i EICM
Land registers
o HEUMERIK
Imaged copies
- MESKEMN
Without oversized plans
- MhES KRB
With oversized plans
(if) HE & 26 H % 12 23 51X %
Delivery by post or courier
o LiEEM
Land registers
- THeRAIITM
Orders placed before 6 pm
- TFeREREE BN
EHARAXREITNE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o FMEIKENEELIEE AR
Imaged copies without oversized
plans
o MfE RENE &AL ER
Imaged copies with oversized plans

o1

97

97

97

97

97

97

97

97

97

97

100

100

100

100

99.9

99.8

100

100

100

100

5. HEXMBWERRE
Sale of Memorial Day Book (MDB)
() #EFEM W E B EH R
Approval of MDB applications
b) FEIMBEAE AR
Delivery of MDB data files

98

98

100

100
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B st e 3
R 55 47 (RERSIFAER  CRBIARS 4R AR
Service Standard Bot) B
ITHERX Performance Target Actual Performance
R %5 3% 3l Working 2% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
6. HERBIMBEARS
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
@) AR HBEASNEE ) o8 100
Approval of MMIM applications
b) ZREBIMBEAETHEE
Delivery of MMIM data files 4 % 100
7. BIEEARS
Telephone enquiry services
(@) AR EWREEF WE B EE400
V0|ce mail left during office hours mEE
Return calls within
40 minutes after 94 08
receiving the voice
mail
(b) FED BRI EE 5 T—1MIEREL
Voice mail left after office hours 1087 B B &
Return calls before 94 100
10 am on the next
working day
8. BTt EEMEN
Amendment of registered data
@ —RNMEAIREIMBERHELE
T E L)
Simple cases (i.e. Rectification of land 8 94 100
registers based on Memorial information)
AN~
b B &= 10 93 99.8

Compllcated cases

9. NERMIEMA P LEEMCHh B M
Registration of withheld instruments 15 (a+b) 90 99.8
redelivered for registration
(@) BB BRAEME PR IEIMXHE
BRIEEIMONPEFREX LHEIL
it AR
From receipt of a withheld instrument (@12
redelivered for registration to updating
the land register with the registered
instrument; and

b) TREELBREFFRETMAFH
ZEEREALT
Completion of imaging and return of the
registered instrument to the lodging party

() 3
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R %5 18 47 KRR
PR %5 45 (R REIFAERN  CRBIRSIRER
Service Standard BoH) B
TEXR Performance Target Actual Performance
BR %52 5l Working 2% (% meeting service (% meeting service
Service Type Day(s) Minutes standard) standard)
100 E T REARS
Owners’ corporation (OC) services
() 71 ER Ml F 3T B IE HE M OH2
Registration of OCs (S Note2) 25 % 100
(b) AL ET REALTEAE %0 % 99.6
Supply of copies of OC records
M ABEW RiF AR 2R BRI
Handling of suggestions/complaints FIRIFEFHTRA
BB - WMRTARE
EXREINIFRE
g 2B TS
mg -
Replies to
suggestions or
complaints will be - -
sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will be
sent within this
period.
ET TEREEFENE R R TR XH
Note 1: Excluding complicated cases and instruments withheld from registration
E2 TBREEFENENFEZIREM MIER XS IE
Note 2: Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2025/26 FEE RS A B (E M B HI N2025F4 1 B i#2)

PERFORMANCE PLEDGES 2025/26 (WITH EFFECT FROM 1 APRIL 2025)

R 55 #5 &
Service Standard

PR 55 2% 5 THERX yakan
Service Type Working Day(s) Minutes

R 55 18 1
(0K B AR 55 45 /£ £
A5t)
Performance
Target (% meeting
service standard)

1. B L3 XM
Registration of land documents
(@ AREIXPEREC EMANPBEN L
MO SR
From receipt of an instrument to updating the (@) 11

land register with the registered instrument
(See Note 1); and

(b) TR EAIBIRFF HIEC I M X PixE
Q%Ai(iﬁm)
Completion of imaging and return of (b) 3
the registered instrument to the lodging
party (See Note 1)

14 (a+b)

90

2. EENER L IEH

Counter search of land registers 15

97

3 RELIHLFEELERE
Supply of imaged copies of land records
(a) EHE v EEX
Over the counter
o FESKEN
Without oversized plans
o fitENAREN
With oversized plans
(b) E T K L AR % 1T 1
Order via online services
(i) 5 TW
Collection in person
o TEAEEN
Without coloured plans
o fEBEREN
With coloured plans
o fitEAREN
With oversized plans
(ii) HE 3 34 B 1% & 2\ 5] 1% &
Delivery by post or courier
o TEAEGEN
Without coloured plans
- TF6m Ty
Orders placed before 6 pm
- N6 EREEZM EHBER
RARREAIT
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o hEAREEN
With coloured plans
o fitEAREN
With oversized plans

15

97

97

97

97

97

97

97

97

97
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R &5 18 ¥
BR 5 #5 CEE RS 7R £
Service Standard Bot)
Performance
R %5 2% 3l THERX ok Target (% meeting

Service Type Working Day(s) Minutes service standard)

4, Bt L FINER
Supply of certified copies of land records
(a) EHE (L 70 2
Over the counter
o tiEILM
Land registers
o FENKENAE G LR A
Imaged copies without oversized plans
LI BESoPNSII:0b- 2= SIS E R R
Imaged copies with oversized plans
(b) &I £ AR 1T
Order via online services
(i) *5qm
Collection in person
o THIEIZM
Land registers
o THBAEAIR
Imaged copies
- PEGAEM
Without oversized plans
- rEEREN
With oversized plans
(if) Bf & 36 H 1% & 4+ B 1% i
Delivery by post or courier
o T EIDMH
Land registers
- TF6R BT
Orders placed before 6 pm
- MFeREXEEH N  EHER
AVIN RN
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o FENKENA G E A
Imaged copies without oversized plans
o M KB RAL I ER
Imaged copies with oversized plans

35 97

35 97

97

97

97

97

97

97

97

97

5, HEIMBERS
Sale of Memorial Day Book (MDB)
(@) EIMBEAENRIF
Approval of MDB applications
b) 2B IMBERE AR
Delivery of MDB data files

98

98

6. HERBIMBEARS
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(a) AR BIMBE AEHBRIE
Approval of MMIM applications
b) ZERBIMBEAETHER
Delivery of MMIM data files

98

98
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R %5 18 47
PR 55 % A (R B AR %5 i A )
Service Standard Both)
Performance
R %5 3% 3l THERXR ok Target (% meeting
Service Type Working Day(s) Minutes service standard)

7. BIEEARS
Telephone enquiry services

(@) AR R EE S
Voice mail left during office hours

(b) 0B EKEIEF

Voice mail left after office hours

WEIB S F400 M EE

Return calls within 40 minutes 94
after receiving the voice mail

T NIEXEL10NFIEE

Return calls before 10 am on 94
the next working day

8. it EiCMAER
Amendment of registered data

@ — AR (ANBERIMBERLE FELHZIEM)
Simple Cases (i.e. Rectification of land registers

based on Memorial information)
b) E&NE
Complicated Cases

3 94

95(5‘14)

1 O (See Note 4)

9. NERMIEMA P LLIEMSCH B M
Registration of withheld instruments
redelivered for registration

(@ ARBBRMEIMOPIDIMX B ERED X
e HEHEX L EILM U R
From receipt of a withheld instrument redelivered
for registration to updating the land register with
the registered instrument; and

b) EREELERFHEDEMOXPEEZR

At
Completion of imaging and return of the
registered instrument to the lodging party

15 (a+b) 90

10 b EF T REFARS
Owners’ corporation (OC) services

(@) 732 b 3 3T REEE A2
Registration of OCsg (SeeNote2)

(b) B4 F T REZF L F AR
Supply of copies of OC records

20(;13) 97(514)

(See Note 3) (See Note 4)

30 90

1M AEEYRIF
Handling of suggestions/complaints

Ahh oW R 2N SRR fE )
TANEE - MRADAREEX
EHNFRIEE 2GR TH
FEE -

Replies to suggestions or
complaints will be sent within

10 calendar days of their

receipt. [f this is not possible,

an interim reply will be sent

within this period.

|

A1 TEFEEENREER ETMEXH

Note 1: Excluding complicated cases and instruments withheld from registration

2 TEEE ENRI T ZRMAM ML R X H B IE

Note 2: Excluding complicated cases and applications that require further supporting documents for processing
3 ZETTORSITE

Note 3: Enhanced service standard

x4 ZIRTTE RS BT

Note 4: Enhanced performance target
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	2025/26年度服务承诺（生效日期为2025年4月1日起） PERFORMANCE PLEDGES 2025/26 (WITH EFFECT FROM 1 APRIL 2025)
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