B 44 |
ANNEX |

(a) 2022/23%F [ PR 15 & 5&
PERFORMANCE PLEDGES 2022/23

PR 7% 12 % R 12 EREKR
Service Standard  CEIRBIZEN  (EIRBEZER
BAL) BAL) &
TIEX Performance Target Actual Performance
PR % %8 5 Working ~ 2$ (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) Gee fote )
1. PHE L SO 15 (a+b) 92 79.0

Registration of land documents

(@ ARIXEERBCIMHONEEMN
T E R MED AR
From receipt of an instrument to (@ 11
updating the land register with the
registered instrument®ee Note 2 3nd

b) THEEEEREFTREFMOHXE
AR B R 5 ALY
Completion of imaging and return of (b) 4
the registered instrument to the lodging
party(See Note 2)

2. EENUEMLHETH

Counter search of land registers 15 7 100

3. REIHEREREEAE
Supply of imaged copies of land records
(@) EEMUEW
Over t%eﬂcgéxtg?
(i) F~E@AXEEA
Without oversized plans 15 7 100
(iiy P& A E A
With oversized plans
(b) EBBERBIE
Order via online services
() #5ER
Collection in person
o TEEEEEE
Without coloured plans
o MEEEEE A
With coloured plans
o [ffEBAEE
With oversized plans
(i) BHEIABRARNZXE
Delivery by post or courier
o fEEEEEE
Without coloured plans
- TTeEpIATE
Orders placed before 1 97 100

6 pm
- NFeRERIEEHN B
HARDRBEE BE
Orders placed after 6 pm 2 97 100
or on Saturdays, Sundays &
public holidays
o MiZEEaeeE Al
With coloured plans
o [ffEBEAEER
With oversized plans

3 97 100

5 97 100

5 97 100
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REEE %S ERRE
Service Standard  (EXRBERR (EIRBEER
BALL) A tL) @
IEX Performance Target Actual Performance
PR 7% % Bl Working 2% (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) e Note
4, EHIBLHEFIAIRK
Supply of certified copies of land
records
(a) EHEMME
Over the)_&cqunter
() LIBE i 35 97 100
Land registers
(i) TEBAEANZEREEEAR
Imaged copies without oversized 35 97 100
plans
(i) 138 8 A B R et 212 832 1) : . 100
Imaged copies with oversized plans
(b) EBB/ERBTIE
Order via online services
() H|HEWM
Collection)_&ir] person
© LAECH 1 97 100
Land registers
s ¥BREEEXK
Imagedif:opijes "
- TEAKEER
\/1\]{it£out7€v.ersijzed plans 3 7 100
- HEH a2
With oversized plans > 7 28
(i) BFHAFEREDFEE
Delivery by post or courier
o i ERM
Land registers
- TTeERIEI B
Orders placed before 1 97 100

6 pm
- TeRREIEEHN
EHARARBEE B
Orders placed after 2 97 100
6 pm or on Saturdays,
Sundays & public holidays
s NERABRNTEEEEA
Imaged copies without 3 97 100
oversized plans
s MEBAKBANTEREREAX
Imaged copies with oversized 5 97 100
plans

5. HEFMBERR
Sale of Memorial Day Book (MDB)
@ BEIMBERZHERE

Alpprqval of MDB applicatjons 2 % 0
b) ZEFMBEEFEHEER 1 98 100

Delivery of MDB data files
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R 5% %I & ERRA
Service Standard  (EZRFFEN  (EIRBTER
BAL) BAL) @
TEX Performance Target Actual Performance
B 7% %8 5l Working 2% (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) (e Mot 1
6. HERBEIMBERR
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
@ BLEARBAMBEAFHBRE 5 08 100

Approval of MMIM applications

(b) = ERBEMBEAFTEHR
EES 4 98 100
Delivery of MMIM data files

7. EREARY

Telephone enquiry services

@ MAREWKINES W28 = 12409 88
Voice mail left during office hours NEE
Return calls within
40 minutes after 94 994
receiving the voice
mail
(b) FPWARHEKIZE T—EIEXREL
Voice mail left after office hours 1085 i 01 78
Return calls before 94 100
10 am on the next
working day
8. BILELEMER
Amendment of registered data
(@ —MAMEZRBIRETMHEEE R
FIEEX#EZM
Simple cases (i.e. Rectification of 3 94 100
land registers based on Memorial
i\nfgrma‘ion)
(b) 4% fE % 10 93 98.3
Complicated cases
9. ﬁg%gﬁﬂﬂﬂ’ﬂﬂﬂ:%ﬂﬂ}i%
Registration of withheld instruments 16 (a+b) 92 88.5
redelivered for registration
(@ ARIBXNEMOPEEIMXER
BECHMAOXEENHEL BT
it A K2
From receipt of a withheld instrument (@ 12
redelivered for registration to updating
the land register with the registered
instrument; and
b)) TRTEREREFIIEETMOXE
EEREATL
Completion of imaging and return of (b) 4
the registered instrument to the lodging
party
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fR 3 12 % %S ERRE
Service Standard  (EZRHFZEH  (BIRBFREN
BAL) A tL) @
THERXR Performance Target Actual Performance

PR 7% % Bl Working 2% (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) e Note
10. XU RZEERHK
Owners’ corporation (OC) services
(@ PR EF T RABEGFMED
Registration of QCslee Note 3) 30 20 100
B o2 55
Supply of copies of OC records
M. REEERF LN LG
Handling of suggestions/complaints HILFEHTRA
W - MEFAL
TiERANERSE
B ek TOH
B -

Replies to
suggestions or
complaints will
be sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will
be sent within this
period.

H1: ARME20198 MBS HRELRBEANRR - 2022618258233 1B HMBPAAGETHENTERE - BE
BHAEEERENTMER @R EENERREREEAMZIIZE -

Note 1: The actual performance of individual items was affected due to the backlog in registration cases accumulated
under the special work arrangement from 25 January to 31 March 2022 to reduce the risk of the spread of

COVID-19 in the community.

d2: T EREEMERREPLEIMOXE

Note 2: Excluding complicated cases and instruments withheld from registration

H3: T ERREMERIFEREMNZTAXMGHHE

Note 3: Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2023/24F E R AR E (£ B EI 52023F4A1B#E)
PERFORMANCE PLEDGES 2023/24 (WITH EFFECT FROM 1 APRIL 2023)

AR 7 1% % RBES
Service Standard (EIRBIZER
BAL)
Performance
PR % %8 5 TER 2k Target (% meeting
Service Type Working Day(s) Minutes service standard)
1. PE LM 14 (a+h)#? 903
Registration of land documents (ee Note 2) (See Note 3)

@ BAUINEERBEAMONSERN L
FafEy LR
From receipt of an instrument to updating the (@ N
land register with the registered
instrumenttee Note 1 ang
b) THEEEEREFITREZMAXEXD

8 A D (b) 3¢
Completion of imaging and return of the (e Note 2)

registered instrument to the lodging partyee Note

2. EENEMIHETH
Counter search of land registers
3. REIHEREREEAE
Supply of imaged copies of land records
(a) EEUEW
Over the counter
() TEBAXER
Without oversized plans
(iiy P& A HE A
With oversized plans
(b) EBBLERBITE
Order via online services
(i) #E A
Collection in person
o NEREEEER
Without coloured plans
o fEEEEA
With coloured plans
o ftEimAREA
With oversized plans
(i) BHEIABEARXE
Delivery by post or courier
o TEEEEESE
Without coloured plans
- TTeRAIEI B
Orders placed before 6 pm
- TeRRREZEHN
EHARLRBEGE
Orders placed after 6 pm or 2 97
on Saturdays, Sundays & public
holidays
o [ffEzEEEA
With coloured plans
o [ffEBAEE
With oversized plans
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R 7 12 % BB ER
Service Standard (3 R IFER
BO)
Performance
PR % % Bl TR 78 Target (% meeting
Service Type Working Day(s) Minutes service standard)
LRI HEHEIIRE
Supply of certified copies of land records
(a) EHEM MR
Over the counter
i 3
(I) iﬂﬂf}_nafﬁ} 35 97
Land registers
(i) i iBA B Al %% 2 B A - o
Imaged copies without oversized plans
RGN EEL SRS : -
Imaged copies with oversized plans
(b) ZBRERBTE
Order via online services
() |FEM
Collection in person
o tiEEM
X 1 97
Land registers
s FEREEEAK
Imaged copies
- DERKEAR 3 97
Without oversized plans
- HEEAEA : .
With oversized plans
(i) BHFIABEARXE
Delivery by post or courier
o i EEM
Land registers
T TFeEAITH : o7
Orders placed before 6 pm
- THeRESEZE N
EHARLRBEGE
Orders placed after 6 pm or 2 97
on Saturdays, Sundays & public
holidays
o TEBANEANTEEREE R 3 97
Imaged copies without oversized plans
« HEBABRUNTEEEE A ; -
Imaged copies with oversized plans
5. BEEMBEAR
Sale of Memorial Day Book (MDB)
@ HEFMBEAFTHRB 7 98
Approval of MDB applications
() ZEEMBBREARER : o8
Delivery of MDB data files
6. BERREMBELR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
@ HERBEMBER ARG S ) o8
Approval of MMIM applications
() XERIBEMIBE A& KIEE . o8

Delivery of MMIM data files
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AR 7 %8 5l

Service Type

iR 3% R %

Service Standard

THEX 7
Working Day(s) Minutes

BHEE
(ZHRBEEN
BOL)
Performance
Target (% meeting
service standard)

7. EREARY
Telephone enquiry services
(@ MAKRKIES
Voice mail left during office hours

b FHABERIBE
Voice mail left after office hours

WEIBERAO0DERNDE
Return calls within 40 minutes
after receiving the voice mail

—EAIEXRFELI0KRIEE
Return calls before 10 am on
the next working day

94

94

8. BItBLMER
Amendment of registered data
(@ —RERCGIREIMBEREHNE ELELM)
Simple Cases (i.e. Rectification of land registers
based on Memorial information)
(b) #EHEMEZE

Complicated Cases

10

94

93

9. RBREMAY LM E PE M
Registration of withheld instruments
redellvered for registration
(@) HBEBRNEMOPEEMXEERED T
MEYXEEFAEE T B LM U R
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and

b) THEEERRFIREAMAXNEZBZZAT
Completion of imaging and return of the
registered instrument to the lodging party

15 (a+b)" 2

(See Note 2)

(a) 12

(b) 3(&2)

(See Note 2)

9Q(&3)

(See Note 3)

10. ¥EX Y RZERE
Owners’ corporation (OC) services
(@) PR EF U R ABGFMEY
Registration of QCs(see Note 4
) BREXTUREEBLHEAR
Supply of copies of OC records

30

30

90

90

"N EEEE KRF

Handling of suggestions/complaints

Kﬁ@&%ﬂ@%ﬁ&ﬁ%%+%
NEB -WMRIAEEERAN
HAEEE LERTISEE -
Replies to suggestions or
complaints will be sent within 10
calendar days of their receipt. If
this is not possible, an interim reply
will be sent within this period.

= TEEEMREARLEPIEIMOXE
Note 1:

BREITHRBEE

Enhanced service standard

2
Note 2:
LAEFTH R EZ

Revised performance target

3
Note 3:
TEEEMEARITZREWME

4 B X ) BB

Note 4:

Excluding complicated cases and instruments withheld from registration
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