B 5 |
ANNEX |

(@) 2022/23FE ERSES & IE
PERFORMANCE PLEDGES 2022/23

iR 515 & kST KRR
Service Standard  (AZRSMED  (RIBRSHEN
gath) BALL)
THERX Performance Target Actual Performance
AR 55 2 31 Working 2% (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) (ee Mot 1
1 MREMX AR 15 (a+b) 92 79.0

Registration of land documents
(@) AWBIXBERESIMOXBERR
T EIR M LUK
From receipt of an instrument to (@ 1
updating the land register with the
registered instrument®ee Note 2 3nd
b) THEELERFHLEEEIMHXH
& B 3T 3 A £
Completion of imaging and return of (b) 4
the registered instrument to the lodging
party(See Note 2)

2. HEMERLMEIZH

Counter search of land registers 5 7 100

3. RUTHEREELERF
Supply of imaged copies of land records
(a) TEIEfIZREY
Over t?ﬁeﬁc;ﬁuga
() FEIKEDN
Without oversized plans 15 7 100
(i) FifsZES KEN
With oversized plans
(b) EIFERSITHE
Order via online services
() %5
Collection in person
o REMEBEN
E/{\}/Liyg%%téo#ured plans
o WEmMEEN
}ﬁitg %oljc%L;edelans 3 7 100
o fffET U
With oversized plans > 7 100
(i) B3 A FE QT XS
Delivery by post or courier
o RNEBBEN
Without coloured plans
- TF6BIHEIITH
Orders placed before 1 97 100

6 pm
- TTeHEREEMRN 2
HBERARRAITHE
Orders placed after 6 pm 2 97 100
or on Saturdays, Sundays &
public holidays
o MZEERNEEN

5 97 100

With coloured plans 3 97 100
i St B T
o ESAKEMN : . 00

With oversized plans
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iR 55 45 g EhR&RN
Service Standard  (AEIRHBTER  (KERSITEN
BAth) Bo) *
THEX Performance Target Actual Performance
IR 55 %5 Working D (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) e tote
4. RELHEIRIAESF
Supply of certified copies of land
records
(a) TEAE(IMIE
Over theyjfgunter
) 4% o# 3 97 100
and registers
(i) FEIRENNZEGLEER X
Imaged copies without oversized 35 97 100
plans
iy B AE 9% 00 I B : - 100
Imaged copies with oversized plans
(b) EIMERSITHE
Order via online services
() ESAE
Collect|on in person
L 1 97 100
Land registers
o FHRAERIK
Imagedico_JE)ije(s. .
- &L n
E/T\]{itgo#tj?versﬂzed plans 3 7 100
- MrEIKEN
With oversized plans > 7 28
(i) HEFSWEHEE AT KIS
Delivery by post or courier
o ITHIEIEH
Land registers
- TFeBTEIITY
Orders placed before 1 97 100
6 pm
—'V%ﬁFYT%%ﬁ‘
EHANRARRAITT
Orders placed after 2 97 100

6 pm or on Saturdays,
Sundays & public holidays
o FEIRENZGLERZE
Imaged copies without 3 97 100
oversized plans
o MEIRENIZGLIEER X
Imaged copies with oversized 5 97 100
plans

5. HEEMBERS
Sale of Memorial Day Book (MDB)
@ HETMBEEE SRS , o8 100
Approval of MDB applications
b) EEIMBEATARER

Delivery of MDB data files 1 %8 100
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AR 55 15

Service Standard

IR

BR 53 3£ 51 Working 20 f
Service Type Day(s)  Minutes

SR ER&RN
(RERSTEN  (RERSTERN
BAt) BAtk) =
Performance Target Actual Performance
(% meeting service (% meeting service
standard) standard) (5¢e hote D

6. HERBIMMERS

Sale of Monthly Memorial Information

on Mortgage Transactions (MMIM)

(@ #FEARBIMEBEEASHHE
Approval of MMIM applications

() EEREIMBERASEH
EES 4
Delivery of MMIM data files

98 100

98 100

BIEENRS

Telephone enquiry services

@ DRBEWERE WEIE S F400 79
Voice mail left during office hours AEES]

Return calls within

40 minutes after

receiving the voice

mail

TPMIHEXREL

106 AT &

Return calls before

10 am on the next

working day

(b) EDAKEIWEIES
Voice mail left after office hours

94 99.4

94 100

BiTLtE S mER

Amendment of registered data

@ —mPMEERBEBIMBEARL
BIETHEIZH)
Simple cases (i.e. Rectification of 3
land registers based on Memorial
information)

b) ERIEZE

Complicated cases 10

94 100

93 98.3

NBRTEMB P FRH
3 5 M
Registration of withheld instruments
redelivered for registration
(@) AWIIBRMEMNPLEEIMXEE
REDEMOXBERE X LHED
s LUK
From receipt of a withheld instrument (a) 12
redelivered for registration to updating
the land register with the registered
instrument; and
b) THREELEREFHEEIMHXSH
EERREAL
Completion of imaging and return of (b) 4
the registered instrument to the lodging

party

16 (a+b)

92 88.5
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B RSt LHREN
Service Standard  (AEIRSEN  (REIRSTAERN
BAth) Bo) *
THEX Performance Target Actual Performance
IR 55 %5 Working 238" (% meeting service (% meeting service
Service Type Day(s)  Minutes standard) standard) e tote
10. WU RZFARS
Owners’ corporation (OC) services
(@ IR F 7 ZIREDE MO
Registration of QCs!see Note 3 30 20 100
(b) B FIREAALREIE
Supply of copies of OC records 30 20 994
1. RERIN KK AR STEWEEIN
Handling of suggestions/complaints REIFENTXA
LE - MBFA
7 X R E 3% RAE
g W8Ty
Bl1E -

Replies to
suggestions or
complaints  will
be sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will
be sent within this
period.

F1: RAM019BRBESHERX T BANK - 20228418258 E3831 BRI TG RNTRHBI TIERH - A
BILEAERERNEM DR N MENEGRRSTRNAMZ LM -

Note 1: The actual performance of individual items was affected due to the backlog in registration cases accumulated
under the special work arrangement from 25 January to 31 March 2022 to reduce the risk of the spread of
COVID-19 in the community.

F2: FEEERITERRPIETIMHH

Note 2: Excluding complicated cases and instruments withheld from registration

A3 FEEERNEAFTEREMINERXHREIE

Note 3: Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2023/24FE ERS A B (EXBE H2023F4818 )
PERFORMANCE PLEDGES 2023/24 (WITH EFFECT FROM 1 APRIL 2023)

AR 53 45 & iR 55 5 15
Service Standard (K2 R 547 Y
Bath)
Performance
AR 53 25 Y TEX vakii Target (% meeting
Service Type Working Day(s) Minutes service standard)
1. DEIMIHEH 14 (a+b) %2 903
Registration of land documents (ee Note 2) (See Note 3)

@ HBIXHEREBEESIMNXHER LM
Zie Mo s LUk
From receipt of an instrument to updating the (@ N
land register with the registered
instrument®ee Note - and

(b) TEAFGLERERFHBEEMRIXPIERE

38 A 0D (b) 3'%2)
Completion of imaging and return of the (See Note 2)
registered instrument to the lodging party'se ete !
2. EEMEALMEICH 15 97

Counter search of land registers

3. REIHAEREHRRLERSF
Supply of imaged copies of land records
(a) EEMER

Over the counter

i)y AELAEN 15 97
Without oversized plans
(i) 53 K E . 97

With oversized plans
(b) EIF LIRS ITHE
Order via online services
() *BME
Collection in person
.« REMEEN , o
Without coloured plans
. HEHBEN ; -
With coloured plans
o HETKED : -
With oversized plans
(ii) HEZ B EEAEKS
Delivery by post or courier
o RNERBEN
Without coloured plans
- TF6BFEIITIH 1 97
Orders placed before 6 pm
- THeREHATERN
EHRANARREAITG
Orders placed after 6 pm or 2 97
on Saturdays, Sundays & public
holidays
. HEHBEL 5 o
With coloured plans
. HEIREL : -
With oversized plans
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R 55 45 BR 55 45 15
Service Standard (X B R 547 E B
B2 th)
Performance
IR 55 %5 TEX vakin Target (% meeting
Service Type Working Day(s) Minutes service standard)

4R LMERINES
Supply of certified copies of land records
(a) TEIEfIE
Over the counter
() &
Land registers
(i) S KE N &L IEE A
Imaged copies without oversized plans
(iif) 3% AT A= Y 52 4R A IR Bl AR
Imaged copies with oversized plans
(b) EZIM LIRS ITH
Order via online services
() EHME
Collection in person
o THMIEIEM
Land registers
o FHRAERIK
Imaged copies
- FEIKEN
Without oversized plans
- KEIKREN
With oversized plans
(ii) HEZENHEE AT KIS
Delivery by post or courier
o THEIZM
Land registers
- TA6ETRIITIE
Orders placed before 6 pm
- TF6RETEE IS
EHHRARREAITHG
Orders placed after 6 pm or 2 97
on Saturdays, Sundays & public
holidays
o FEIKRENMZELER AR
Imaged copies without oversized plans
o KHESKRENARGLER AR

Imaged copies with oversized plans

35 97

35 97

5. HEIMBEEAR
Sale of Memorial Day Book (MDB)
(@) #EEMBEASTHERS
Approval of MDB applications
(b) EEIMBEATERER
Delivery of MDB data files

6. SHERBIMPERT
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
@ #ERBIMBEEASHEE
Approval of MMIM applications
() EEREBIMBEASTEHER
Delivery of MMIM data files
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IR 5515 iR 55 & 15
Service Standard (X B BR S5 £ 8
Bt)
Performance
AR 53 25 7Y TEX vakis Target (% meeting
Service Type Working Day(s) Minutes service standard)
7. BIEEHRS
Telephone enquiry services
@ DREEWEIEE WERIBSEI0DHALE
Voice mail left during office hours Return calls within 40 minutes 94
after receiving the voice mail
() DA EIKEES T—1MLEXRE L10NEIRE
Voice mail left after office hours Return calls before 10 am on 94

the next working day

8. BiTLEICMAR
Amendment of registered data
@ —MAIREREIMEERNEETHMZLH)
Simple Cases (i.e. Rectification of land registers 3 94
based on Memorial information)
(b) ERIDFE

. 10 93
Complicated Cases
9. ABRMAEMBFIEEMIBHEIM 15 (arby2 .
Registration of withheld instruments (See Note 2) (See Note 3

redelivered for registration

(@ BAWEIBRMEMIREIMIBERED T
M BEIMEX T MECH: UK
From receipt of a withheld instrument (a) 12
redelivered for registration to updating the land
register with the registered instrument; and

0 ZARBARRFHESIRNCBROLRAL () o
Completion of imaging and return of the {see Note 2)
registered instrument to the lodging party

10. 4k ¥ 37 RIEF RS
Owners’ corporation (OC) services
@) DB F I R5E A

Registration of QCs(oee Note 4 30 20
(b) LT REALREA % %
Supply of copies of OC records
1. REBEW &K AR AR ENERIFENTX
Handling of suggestions/complaints NES - MEAIEEXRAR

HRIEE BRATFHIEE -
Replies to suggestions or
complaints will be sent within 10
calendar days of their receipt. If
this is not possible, an interim reply
will be sent within this period.

A1 AEEEFTNTERRPIIMOIH
Note 1: Excluding complicated cases and instruments withheld from registration

A2 ZRANRSIRE

Note 2: Enhanced service standard

A3 ZBITWRSER
Note 3: Revised performance target

A4 TEREFNEATEIRMM IMIERXHENEIF
Note 4: Excluding complicated cases and applications that require further supporting documents for processing
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