s |
ANNEX |

(a) 2021/22FF AR S5 iE
PERFORMANCE PLEDGES 2021/22

LRI
R38R GREIPRS T4
(RERSITE WEDL) =
BT MBE2E) Actual

Performance Performance
Target (% meeting
TEX (% meeting service
BRS32E3 Working 2 %F service SERCELS))
Service Type Day(s) Minutes  standard) (see Note

Service Standard

1. BT

Registration of land documents

(a) HWEIXBERESEIMIXBE
B U
From receipt of an instrument to (a) 11
updating the land register with the

registered instrument®*"**?: and

(b) STERFHRLEREFHEBSIMHX
FREBIZRA L H
Completion of imaging and return (b) 4
of the registered instrument to the
|odg|ng party(See Note 2)

2. HFHEESALESICH

15 (a+b) 92 79.3

Counter search of land registers 15 97 99.8
3. Ri#ttibSRTGLERAS
Supply of imaged copies of land
records
(a) TEIEMZFE
Over the counter
iy FEIREN
Without oversized plans 1> 97 99.7
(i) BZES KREN
With oversized plans > 97 100
(b) EiZM EESITME
Order via online services
O3 =E0: Nt
Collection in person
o  RERBEN
Without coloured plans 97 100
e MEBESEN
With coloured plans 3 97 100
T T A E
o [fEIKEN 5 97 100

With oversized plans

82 FHiEtiiEMEEIEES THE LAND REGISTRY TRADING FUND HONG KONG



Bt | ANNEX |

SCfrERM
RSZ15tR (A B AR S5 47
(RFRSITE EDL) &V
BT WBEDL) Actual

Performance Performance
Target (% meeting
TEX (% meeting service
R3S 25 Working 43 %P service standard)
Service Type Day(s) Minutes  standard) S

Service Standard

(i) EREF G RAT XS
Delivery by post or courier

. FEEmEEN

Without coloured plans

- MAeETEIITY
Orders placed 1 97 100
before 6 pm

- MO /EEEE A
7 2R R AR
HATT I
Orders placed 2 97 100
after 6 pm or on
Saturdays, Sundays
& public holidays

o [HEENEEN

With coloured plans 3 97 100
o fhiEZKEN
With oversized plans > 97 100
4. REIHEFINER
Supply of certified copies of land
records
(a) TEHEGIDIE
Over the counter
. P
(i) THZICH . . 100

Land registers

(i) FEIRENZGLIERA
Imaged copies without 35 97 99.6
oversized plans

(i) MEIKRENBZARLIER A
Imaged copies with oversized 5 97 100
plans
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SCErEM
RS8R (A B IR 3547
OGREIRSARE MWEDLE) Y
B B2 E) Actual

Performance Performance
Target (% meeting
ITEX (% meeting service
RS3251 Working 43 %H service standard)
Service Type Day(s) Minutes  standard) (see Note 1

Service Standard

(b) EZMLRSITY
Order via online services
(i) F5MEX
Collection in person
- tmBH
Land registers
s FEBHELERIK
Imaged copies
- NEIKREN
Without oversized 3 97 100
plans
- MES KEN
With oversized 5 97 99.8
plans
(i HRF S HRE BB IXE
Delivery by post or courier
e  ITHMIEIEH
Land registers
- FF6RIEIIIY
Orders placed 1 97 100
before 6 pm

- THeNEZEEE
7 BEEIR R AR
HATT
Orders placed 2 97 100
after 6 pm or on
Saturdays, Sundays
& public holidays

s JTEIAENHEEL
BRI
Imaged copies without
oversized plans

e MhHEIARENE &L
ST BN
Imaged copies with
oversized plans

1 97 99.8

3 97 100

5 97 100

84 FHiEtitiEMEEIEES THE LAND REGISTRY TRADING FUND HONG KONG



[FEES

Service Type

5. HEIFMEERR
Sale of Memorial Day Book (MDB)

(@) #HIFEMEEAEHRIF

Bt | ANNEX |

LRI
RSZ15tR R E AR S5 47
(RBRSIATE BBEDL) &V
WBEDL) Actual
Performance Performance
Target (% meeting
(% meeting service
service standard)
Standard) (See Note 1)

B S5 5

Service Standard

TR
Working
Day(s)

DR
Minutes

Approval of MDB applications 2 98 100
(b) REEMIHE QSRR 1 o8 100
Delivery of MDB data files
6. HEERBIMRKERE
Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)
(@) WEBRBEIBERASHEE , o8 00
Approval of MMIM applications
b) EBRBIBBBASEHNE o8 100
Delivery of MMIM data files
7. HBIEERRS
Telephone enquiry services
(@) HREEWIIES B8 = [F400 T
NEIRS]
Voice mail left during office hours Return calls within
. 94 99.7
40 minutes after
receiving the voice
mail
(b) FFHMREEIREIES T—PIEXRBEL
1089 FIE &
Voice mail left after office hours Return calls before 94 100
10 am on the next
working day
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BB S5 7 i

Service Standard
ITEX
BRS53551 Working 43 %h
Service Type Day(s)  Minutes

8. EiTtihEicmEs

Amendment of registered data

(@ —MmPE(BIREIMBEERLE
[F Lt #E2 )
Simple cases (i.e. Rectification of 3
land registers based on Memorial
information)

(b) EHRIZE

Complicated cases 10

IRSSiEtn

iR
(X B AR 55 17

(KBRS OEH) =

HNEDE)
Performance
Target
(% meeting
service
standard)

94

93

Actual
Performance
(% meeting
service
standard)

(See Note 1)

95.7

96.9

9. HBER(TiEMAYPIEEMSIH I EER
Registration of withheld instruments 16 (a+b)
redelivered for registration

(a) AWEIBRMEMAR MRS
ERESTMOXBEMEX Lt
BicH: Uk
From receipt of a withheld
instrument redelivered for
registration to updating the
land register with the registered
instrument; and

(b) FEAFARLIEZEFIHIEEEMBIX
PiEERREAL
Completion of imaging and return (b) 4
of the registered instrument to the
lodging party

(a) 12

92

10. WEITREBRS
Owners’ corporation (OC) services
(@ DI ETEEEER 20
Registration of OCs"*®"°t¢?
(b) MW FIREALREIA

Supply of copies of OC records 30

90

90

100

98.7
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LRFRD
BSiEE  ORERS
GrERSE BES) &

= HNEDE) Actual
Servgffs*afdard Performance Performance
Target (% meeting
ITEX (% meeting service
RSZ 25 Working 43 %P service standard)
Service Type Day(s)  Minutes standard) EBRER D
1. SRR KR Kb =TEWEIZ Y
Handling of suggestions/complaints 8 IkEH+X KA
ZE MR A
AEXRBHRFERE
2 WK FUL
BlE -

Replies to
suggestions or
complaints will
be sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will
be sent within this
period.

A1 REM20198 B S HRAEAXT AN - 2022818258 E3831H BB B IS5 TIERH T VEFE R
ENAHRS 31 EMNLRRSRIMAME 2 &0 -

Note 1: The actual performance of individual items was affected given that public services were provided on a limited
scale under special work arrangement from 25 January to 31 March 2022 to reduce the risk of the spread of
COVID-19 in the community.

d2:0 FEEERNTERRFIEMHIXH

Note 2: Excluding complicated cases and instruments withheld from registration

A3 AEEERNERHFEREMIMERXHNRIE
Note 3: Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2022/23F ERRSS#iE (R HHAH2022F481HE)
PERFORMANCE PLEDGES 2022/23 (WITH EFFECT FROM 1 APRIL 2022)

BB S5 #m e

; IR S5 fa
Service Standard RSB S EEE 4 H)
TR Performance Target
BRS5 351 Working vaki (% meeting service
Service Type BEVIO) Minutes standard)

1. BETSHER

Registration of land documents

() HWEXHERBESAMHIXHE
LB UK
From receipt of an instrument to (@ 1
updating the land register with the
registered instrument®* " ": and

(b) @kﬁ&ﬁ#ﬁ&&%mi
%ﬁ@x%Ai
Completion of imaging and return (b) 4
of the registered instrument to the
|Odg|ng party(See Note 1)

2. #EEMNERLBEICH

15 (a+b) 92

Counter search of land registers 1 97
3. REtTiLSIRTELERSF
Supply of imaged copies of land
records
(a) TEIERIZEE
Over the counter
(i) FEILSKEN 15 97
Without oversized plans
(i) BZESREN 5 97
With oversized plans
(b) EZMERSITAE
Order via online services
(i) FHIAK
Collection in person
e NEMBEN 1 97
Without coloured plans
o  MEEEEN 3 97
With coloured plans
3% 3T A E M
o MhiEIKEN 5 97

With oversized plans
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PR 5523
Service Type

(i)

B 25 3¢ F 1% 2 A B X %
Delivery by post or courier

e REBESEN
Without coloured plans

- TFHeREIITHY
Orders placed before
6 pm

-  THeNEEEER
7~ 2R R ARR
HAIT I
Orders placed after 6
pm or on Saturdays,
Sundays & public
holidays

. WEEmEE
With coloured plans

o ML KEMN
With oversized plans

BR S5 #m e

Service Standard
TEX
Working pakc
BENIO) Minutes

Bt | ANNEX |

RB3iEtF
(REIRSIENE D)
Performance Target
(% meeting service
standard)

97

97

97

97

Rt L ibEFIAER

Supply of certified copies of land

records

(a) TEAEfZIE

Over the counter

(i)

T HIEIE A

Land registers
FESKENHF &L IBE A
Imaged copies without oversized
plans

EipESu EPIESEACSUSEE PN
Imaged copies with oversized
plans

35

35

97

97

97
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WSSttt RS isin

Service Standard (g SRR E S b
THEX Performance Target
BR335351 Working 3 (% meeting service

Service Type Day(s) Minutes standard)

(b) EZMERSITE
Order via online services
(i) FHIAN
Collection in person
o T &0
Land registers
o  FEARLEERIX
Imaged copies
- FEEAEN
Without oversized 3 97
plans
- EIREN
With oversized 5 97
plans
(i) HPE R EEE AT IXKE
Delivery by post or courier
o T & D
Land registers
- THeNEITH
Orders placed 1 97
before 6 pm

- TTelNEHETERS
N EBEHEARR
HAIT I
Orders placed 2 97
after 6 pm or on
Saturdays, Sundays
& public holidays

o  FEDKEMNHFEGL
HEIA
Imaged copies without
oversized plans

e  MEIKEMNFEGL
==
Imaged copies with
oversized plans
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BR S5 #m e

Service Standard

RS8R
(REIRSIENB L)
THEX Performance Target
BR35351) Working 43 §h (% meeting service
Service Type BEVIO) Minutes standard)

5. HEEEMEERQRE
Sale of Memorial Day Book (MDB)

(a) #HIFEMEEATHIRIE

Approval of MDB applications 2 98
(b) EBEREEASHEILGE : o8
Delivery of MDB data files
6. HERBIHMREERE
Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)
(a) HERIBIMBEASNEE , 08
Approval of MMIM applications
(b) FBERIBIMBEASHEEE 4 98
Delivery of MMIM data files
7. HBEHEARS
Telephone enquiry services
(@) DRENEWEES WEEE F40n #HNE
=]
Voice mail left during office hours  Return calls within 40 94

minutes after receiving
the voice mail

(b) AFDABIENEIEE T—"IEXE L1068
giElE
Voice mail left after office hours Return calls before 94
10 am on the next
working day
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BB S5 5

Service Standard

IRSS181R
CREIRSIENB D)
THEX Performance Target
BR335351 Working 3 (% meeting service
Service Type Day(s) Minutes standard)

8. (EiTiibEich=EH

Amendment of registered data

(@ —mITE(BREIMBESHE
IF T #EiC )
Simple Cases (i.e. Rectification of 3 94
land registers based on Memorial
information)

(b)) ExP=E

Complicated Cases

9. HBEI(TiEMAYPLIEEMSIE I EEMR
Registration of withheld instruments 16 (a+b) 92
redelivered for registration

(a) HWIBRMEMOPEFHRH
ERBEIMIXBEFIERX LM
BioH Uk
From receipt of a withheld
instrument redelivered for
registration to updating the
land register with the registered
instrument; and

(b) EREHRLEBEFRHIEEEIMNX
PEERZAL
Completion of imaging and return (b) 4
of the registered instrument to the
lodging party

10 93

(a) 12
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IR S5 231

Service Type

10. WETRIZBIRS
Owners’ corporation (OC) services
(a) IR FITREF MY
Registration of OCs®*® "¢ ?
(b) RN FIIREHALREIAR
Supply of copies of OC records

BR S5 #m e

Service Standard

TEX
Working bk
BEVIO) Minutes

30

30

Bt | ANNEX |

RB3iEtF
(REIRSIENE D)
Performance Target
(% meeting service
standard)

90

90

11. SEEWN 18R

Handling of suggestions/complaints

AU =TEUWE RIS
FEN+RAZE - W
R PIRETE X PREAN 1%
RIFE BB THT
[B%E -

Replies to suggestions
or complaints will be
sent within 10 calendar
days of their receipt.
If this is not possible,
an interim reply will be
sent within this period.

A1 AEEERMERFEPIEERHIXH

Note 1: Excluding complicated cases and instruments withheld from registration

A2 ABEERNFNFEZIREMMINERXHERE
Note 2: Excluding complicated cases and applications that require further supporting documents for processing
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