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REGISTRATION OF LAND DOCUMENTS

Documents affecting land are delivered to our Customer
Centre at the Queensway Government Offices (QGO) for
registration.

In 2021/22, 531,475 land documents were delivered for
registration, representing an increase of 18.3% when
compared with 2020/21.
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Major types of documents received included sale and
purchase agreements (SPAs), assignments, mortgages/legal
charges and receipts/discharges/releases which collectively
accounted for 80% of all documents received during the
year.

3R ANNUAL REPORT 2021-22

29



% 7% B E8 BUSINESS REVIEW

2021/22F B AR M e X438 B
DISTRIBUTION OF LAND DOCUMENTS LODGED FOR REGISTRATION IN 2021/22

3,911 0.7%)

123,906 23.3%)

BEERY

ek
Leases/Tenancy
Agreements

89,6606 (16.9%)

= EZs A

BEEAH
Sale and
Purchase Agreements

98,112 (18.5%)

RIR RIS AR
Receipts/Discharges/
Releases

mf =3
il S

=

25 M 3= o I
3 25
e

o s

i St

e

Xl
E
F
i3
=i
N
Xt
¥p
i
s
=
B
b
ot
BT

L

1 Assignments

113,219 21.3%)

128w il
Mortgages/Legal Charges

I 102,661 (19.3%)

HA
Others

Among the SPAs of all building units delivered for
registration in 2021/22, the number of SPAs of residential
units and their total consideration were 66,222 (-2.3%
from last year) and $667,700 million (+6.4% from last
year) respectively. The number of these agreements is
generally regarded as a key indicator of the level of activity
in the property market.
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Note: The statistics do not include sales of units under the Home Ownership Scheme, the Private Sector Participation Scheme
and the Tenants Purchase Scheme, etc. unless the premium of the unit concerned has been paid after the sale restriction

period.
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TE2021/22%FE RZEEFEEFHX The majority of the transactions in residential units in

S & e 5008 21,0008 5 T2 2021/22 were within the consideration range of five to ten

M- FARSZEEEBE,0008 8 TH million Hong Kong dollars. There was a notable increase

FEBFRHBEEL M- in transactions in 2021/22 with consideration of more than
ten million Hong Kong dollars.
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NO. OF SALE AND PURCHASE AGREEMENTS OF
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Note: Figures in percentage for individual items may not add up to 100% due to rounding.
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SEARCH SERVICES

Land records are kept by the Land Registry to prevent
secret and fraudulent conveyances, and to provide means
whereby the title to real and immovable property may be
easily traced and ascertained.

As part of the Government’s effort to enhance the
protection of privacy of the personal data contained in the
public registers, the Land Registry implemented further
administrative measures for conducting search of land
records and owners’ corporations records (collectively the
“LR records”) with effect from 1 November 2021.

The new arrangements have not changed the availability
of the LR records for search by the public. Searchers need
to provide their identification information and to give a
confirmation statement that they do not intend to use and
will not use the personal data contained in the LR records
in contravention of the Personal Data (Privacy) Ordinance
(Cap. 486) or for purposes not related to the purposes for
which the LR records are kept and made available to the
public.

In 2021/22, the total number of searches of land registers
and supply of imaged copies and photocopies of land
records were 6,042,078 (+4.3% from previous year) and
920,408 (+14.3% from previous year) respectively.
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Search services over the internet via our Integrated
Registration Information System (IRIS) Online Services at
www.iris.gov.hk is a user-friendly and convenient platform
for search of land records. 95% of the total search
volume in the year was conducted online. The public can
conduct searches on either an ad hoc or a subscription
basis. The number of subscribers increased by 50 (+3.5%)
and reached 1,492 during 2021/22. Counter search
service is available at our Customer Centre at the QGO
and the New Territories Search Offices in Tai Po, Yuen Long
and Tsuen Wan.
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The Land Registry publishes new editions of the Street
Index (SI) and the New Territories Lot/Address Cross
Reference Table (CRT) annually to facilitate search of land
records. Online versions of the SI and the CRT are made
available for free browsing on the Land Registry website or
through the hyperlink on the IRIS Online Services website.
Up to 31 March 2022, over 26,500 visits to the online
versions of the SI and the CRT released on 30 April 2021
were recorded.
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OWNERS’ CORPORATION SERVICES

It has always been the Government’s policy to encourage
owners to form Owners’ Corporations (OCs) for better
building management under the Building Management
Ordinance (Cap. 344) (BMO). Under the BMO, the Land
Registry is responsible for registration of OCs and provision
of filing and search services for OC records. In 2021/22,
70 new OCs were registered. The total number of OCs
in the territory reached 11,206. The total number of OC
documents filed and the total number of OC documents
searched were 22,634 and 23,475 respectively in 2021/22.

PROPERTY ALERT

Launched in January 2019, Property Alert is a subscription
service that helps property owners safeguard their land
interests against the risk of fraud through monitoring
the land registers of their properties. A subscriber will
receive an email alert when an instrument is delivered for
registration against his/her property.

Over 90% of the subscription orders received during the
year were for one-off subscription option, which allows the
alert service for a property to remain valid until a change
of ownership. Online application for service subscription is
available from 28 June 2021 to enable property owners to
subscribe to the service with greater ease and convenience.
To make the service application more user-friendly, we will
soon introduce more online payment methods.
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Property Alert service was promoted through various publicity
channels including provision of service briefing sessions, display of
posters at the various Government venues and facilities, private
residential developments and commercial/industrial buildings.
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We continue to promote the Property Alert service to
property owners as an effective tool to guard against
property fraud. Subscription of the service is on the rise
after a syndicated property fraud case was reported during
the year. We will continue the efforts in promoting the
service through all means.

EREBRE—ROERENTEEM G L&
WIMELBEZ I NSEER -

Property Alert promotional video was displayed
in the press conference of the Hong Kong
Police Force on a property deception case.
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Als can enjoy the convenience to subscribe
the service by submitting their application
for opening of subscriber account online.
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E-ALERT SERVICE FOR AUTHORIZED
INSTITUTIONS

The Land Registry launched the e-Alert Service for
Authorized Institutions (Als) under the Banking Ordinance
(Cap. 155) (i.e. licensed banks, restricted licence banks
and deposit-taking companies) in February 2017 to help
them better manage credit risks in mortgage lending. The
Als, with consent from the property owners concerned
for subscribing to our Service, will receive electronic
notifications from the Land Registry when further
charge/mortgage documents in respect of the properties
mortgaged to the Als are lodged for registration with the
Land Registry. The service has been well received by the
Als.

With the full implementation of the e-Channel in February
2021, Als can now effect a complete paperless application
submission and handling process with greater security and
convenience, thus enhancing the operational efficiency
of both the Als and the Land Registry. Besides, taking
into account the feedback from Als, we had reviewed and
revised the fee structure for the service for 2022. We will
continue to keep in view Als’ feedback to identify room
for service enhancements.

INFORMATION TECHNOLOGY

Integrated Registration Information System

The Integrated Registration Information System (IRIS)
Online Services is a one-stop electronic service platform of
the Land Registry for providing search services of the land
records through the Internet.
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The Land Registry implemented the following major
enhancements to the IRIS in 2021/22 for service
improvements:

3¢ a new login method was added using the Government
"iAM Smart” Mobile App for customers to authenticate
and login the IRIS Online Services in June 2021.
Starting from March 2022, the requirement for a
subscriber to fill in his personal identification document
number when using “iAM Smart” has been obviated.
In addition, if the subscriber authorises “iAM Smart”
to provide his name to the IRIS Online Services, the
searcher’s name will be pre-filled by the system, thus
improving user experience;

s¢ M2021F6 A #1g FIEmE IR
HEFERFTEMNIBER:

s¢ a new “Edit Order List” function was introduced for
customers to edit order details in the order list in June
2021;
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¢ F2021TFEIN2ARBRARFRHENEAE s¢ electronic payment receipts with two-dimensional

ZHIEENE TR RS A E barcodes are provided to customers starting from
ﬁ)fﬁ’\éﬂﬁ%u”@rﬁi%é [4R & 0 December 2021 to facilitate their collection of land
B AES] B RGBT records ordered through the IRIS Online Services at
8 LA R search counters; and
3 R2022F3 8 BB AFPIRHER s¢ an option was made available for subscribers to retain
""'ﬁMFEJT R ANE P ERR and carry forward their inputted customer information
TR SR HE AR to the next transaction and/or future login of IRIS
= .&ﬂ%éﬁ;ﬁr EZE I B LERGBEEE Online Services in March 2022.
HA
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The Land Registry Website

A new set of online forms was launched at the Land
Registry website in June 2021. Customers can now enjoy
one-stop service for online completion and submission
of the forms and payment of the related service fees
anytime and anywhere. Layout of the forms is designed
to best fit any of the customers’ electronic devices, be it
a desktop computer or a mobile device. The new forms
have user-friendly features, such as step-by-step guidance,
drop-down list for quick selection, saving function of the
form for later use and acknowledgment of successful
submission.

Besides, a new electronic booking service was launched
in June 2021 for customers to make appointments for
inspection of plans deposited in the Land Registry pursuant
to Government leases and various Ordinances as well as
original land grant documents.

The Open Data Plan

Having regard to the Chief Executive’s 2017 Policy Address
and the Smart City Blueprint for Hong Kong announced in
December 2017, we have published our annual open data
plan since 2018. The plan sets out datasets relating to
statistics of registration and search services to be released
via the Public Sector Information Portal for free public use
in the following three years. The datasets provide useful
raw materials for technology research and innovation. The
fourth annual open data plan for 2022-24 was released in
December 2021 on the Land Registry’s website.
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