f 4 |
ANNEX |

(a) 2021/22F E R I &4
PERFORMANCE PLEDGES 2021/22

ERRE
R IEE (ZR RIS IZ %
(ZFIRBEZE NEDL) =V
o 76 1 o B D) Actual

Performance Performance
Target (% meeting
TEX (% meeting service
R # %3 5 Working  ©$& service standard)
Service Type Day(s)  Minutes SERIE) (ee Note 1)

Service Standard

1. BE L4

Registration of land documents

(a) AKRIXEZRBEEDAMHOXEE
LB R MY AR
From receipt of an instrument to (a) 11
updating the land register with the
registered instrument®* " ?: and

(b) FTERFEEERFIIEDFMEX
EZXE AL
Completion of imaging and return (b) 4
of the registered instrument to the
lodging party®="*?

2. GEECEMLwECH

15 (a+b) 92 79.3

Counter search of land registers 1> 97 998
3. RHtTHLHFEEEAR
Supply of imaged copies of land
records
(a) EHEMURE
Over the counter
iy MTEBRKER
Without oversized plans 1> 97 99.7
(i) A A E A
With oversized plans > 97 100
(b) EBWLERBETE
Order via online services
(i) FHFER
Collection in person
e TiEEEEAR
Without coloured plans 97 100
e MEEEEDAL
With coloured plans 3 97 100
o 13838 A B B
it 32 38 K 8 Bl 5 97 100

With oversized plans
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ERRE
RBEE  (xIlRpEe
(ERRBIZE HEHL) ™
B D) Actual
Performance Performance
Target (% meeting
THERXR (% meeting service
PR # %& 5 Working & service standard)
Service Type Day(s) Minutes  standard) (see Note 1

AR 35 1R 2%

Service Standard

(i FFHFIABFEQRXE
Delivery by post or courier
e TEEEEAR
Without coloured plans
- TFeRATEIHE
Orders placed 1 97 100
before 6 pm
- TFeRiEREEH
N EHARATRR
HETE
Orders placed 2 97 100
after 6 pm or on

Saturdays, Sundays
& public holidays

o [hEEAEREA

With coloured plans 3 97 100
o [ AKEER]
With oversized plans 5 97 100
4, BREIHLERBTR
Supply of certified copies of land
records
(a) TEMEHPE
Over the counter
. s
(iy THEEM . . 00

Land registers

(i)  AEEKXE R &R IEEIAR
Imaged copies without 35 97 99.6
oversized plans

(i) Bt KB Bl &Y 215 e 38 3l AR
Imaged copies with oversized 5 97 100
plans
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ERKRE
WA  (EDRsEE
(FEFRBIZE HEDHL) ™
MBED) Actual
Performance Performance
Target (% meeting
T{EX (% meeting service
PR % %3 5 Working D& service standard)
Service Type Day(s) Minutes  standard) (See Note 1

BRI R 2

Service Standard

(b) ZEBHEELRBITEE

Order via online services

() FHFER

Collection in person

o THIERM

Land registers ! 97 99.8
s FHEEREAX
Imaged copies
- TEAKNEEL
Without oversized 3 97 100
plans
- WEsAKEA
With oversized 5 97 99.8
plans
(i WHFHABEIRIXE
Delivery by post or courier
o T b &R
Land registers
- TeRFRIEI
Orders placed 1 97 100
before 6 pm
- THeREIELEHN
N EHARARKE
HiRT B
Orders placed 2 97 100
after 6 pm or on
Saturdays, Sundays
& public holidays
. TFEBAEANNYGE
1% Bl A
Imaged copies without 3 97 100
oversized plans
o [EBARERINZERE
gl
LN 5 97 100

Imaged copies with
oversized plans
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Service Type

HEDMBEZARR
Sale of Memorial Day Book (MDB)

(a) HEEMBRATORB

MR
Service Standard
T{EXR

Working
BENO)

&
Minutes

R 7% 35 12
(ZED RBIZLE
A D)
Performance
Target
(% meeting
service
standard)

B4 1| ANNEX |

BERRE
CGEE R e
BB D) =

Actual
Performance

(% meeting
service
standard)

(See Note 1)

Approval of MDB applications 2 98 100
(b) BB E A AR , 08 100
Delivery of MDB data files
HERBEMBEZEAS
Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)
(@) HBRIBEMBE A HH , 08 100
Approval of MMIM applications
(b) FRZRBEFMBEAFTERER 4 98 100
Delivery of MMIM data files
ERTHRYE
Telephone enquiry services
(@) WABEKIRE W B B & 16405 8
A B &
Voice mail left during office hours  Return calls within
. 94 99.7
40 minutes after
receiving the voice
mail
(b) FEMAREWRE S T—EIEXRE L
108 A [B] B
Voice mail left after office hours Return calls before 94 100

10 am on the next
working day
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ERKRE
BiEE  (EDRsEE
(FERRBIZE HEHLE) ™
MBE D) Actual
Performance Performance
Target (% meeting
T{EX (% meeting service
BR % %8 5 Working D& service standard)
Service Type Day(s) Minutes  standard) (See Note 1

BRI R 2

Service Standard

8. MBI tiBTMESR

Amendment of registered data

(@ —MREXRABEIMBHEENE
IF £ 30 & 5 1)
Simple cases (i.e. Rectification of 3 94 95.7
land registers based on Memorial
information)

(b) #HEFEMEZR
Complicated cases

9. ABXfEMMp LM ERETM
Registration of withheld instruments 16 (a+b) 92 81.1
redelivered for registration

(@) FWKEIBRNMEMEF IEFMXE
ZEREBEETMXEEINEE LI
Faofi: ARk
From receipt of a withheld
instrument redelivered for
registration to updating the
land register with the registered
instrument; and

(b) FTERFEEERERFILIEDFMEX
EXEREAL
Completion of imaging and return (b) 4

of the registered instrument to the
lodging party

10. ¥FXVRZEERE
Owners’ corporation (OC) services
(a) WIREFVRAEZME
Registration of OCs®* "¢ ? 30 90 100
(b) EHEFIREB LR
Supply of copies of OC records

10 93 96.9

(a) 12

30 90 98.7
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Service Type

1. EEEE RF

Handling of suggestions/complaints

MR
Service Standard
T{EXR

Working
BENO)

&
Minutes

Nl G et
HRFEE T RA
EE-WMRTA 8
FEERBAFEE
B e T8
[O] 78

Replies to
suggestions or
complaints will
be sent within 10
calendar days of
their receipt. If this
is not possible, an
interim reply will
be sent within this
period.

B4 1| ANNEX |

BERRE
G L
BB D) =

Actual
Performance

(% meeting
service
standard)

(See Note 1)

R 7% 35 12
(ZED RBZLE
A D)
Performance
Target
(% meeting
service
standard)

Al

EORERE EREENBEERBREAMZINZE -
Note 1: The actual performance of individual items was affected given that public services were provided on a limited
scale under special work arrangement from 25 January to 31 March 2022 to reduce the risk of the spread of

COVID-19 in the community.

H2: AEEEREREESIEEMEXE

Note 2: Excluding complicated cases and instruments withheld from registration
H3: T EEEMRERSFEZREMMMEBAXH RS

Note 3:

ARE20198 MR SR EL R BEARLR - 20226014258 23831 H B SBAEEN TIELZHE T EH#FTER

Excluding complicated cases and applications that require further supporting documents for processing
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(b) 2022/23F E R & (£ B H A2022F4H1H )
PERFORMANCE PLEDGES 2022/23 (WITH EFFECT FROM 1 APRIL 2022)

AR 25 2 2 AR5 i 1

Service Standard (455 i E S Lk)

TR Performance Target
PR 7 %8 5l Working bak (% meeting service
Service Type BEVIO) Minutes standard)

1. WE L HEMR

Registration of land documents

() HEIXEEREBEDLIMHXEE
s m e AR
From receipt of an instrument to (@ 11
updating the land register with the

registered instrument®**"**"; and

(b) TR EEERFILEDFTMHEX
EEEREALEY
Completion of imaging and return (b) 4
of the registered instrument to the
lodging party®® "¢ "

2. GE\EUEMLBELM

15 (a+b) 92

Counter search of land registers 1 97
3. RHtTHLuTREEER
Supply of imaged copies of land
records
(a) EHECRE
Over the counter
() Fi#iBAEE s .
Without oversized plans
(i) 3B R . o
With oversized plans
(b) EBRALRBKITE
Order via online services
iy HEER
Collection in person
. FEEEE : o7
Without coloured plans
e [:Z=EEEA 3 97
With coloured plans
° f 3E 3fE =l Bl
Bt 32 38 X [ Al 5 97

With oversized plans
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AR 35 1R 2%

BR % 15 12
(EIRBEFELENB L)
IR Performance Target
Bk 7 %8 5l Working niE (% meeting service
Service Type Day(s) Minutes standard)

Service Standard

(i) WHFXABFERRXE
Delivery by post or courier
. TEEEEA
Without coloured plans
- ToelpisliE
Orders placed before 1 97
6 pm
- TFeRiEEEH
N EBEHARAZRKE
HET e
Orders placed after 6 2 97
pm or on Saturdays,

Sundays & public
holidays

o [hEEAEEA

With coloured plans 3 97
o [EBAER 5 97
With oversized plans
4, RHEIHEHKBELX
Supply of certified copies of land
records
(a) HEHEULHE
Over the counter
. s
(i L= s 35 97
Land registers
(i TEBKRBERHNFZGREEIR
Imaged copies without oversized 35 97
plans
(iif) B3 38 KB Bl B9 32 8 i 32 Il X
Imaged copies with oversized 5 97
plans
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AR 75 1R 2%

Service Standard

bR 3% 15 1=
(ZIRBEZENE D)
IHEXR Performance Target
PR 7 %8 5l Working 7 & (% meeting service
Service Type Day(s) Minutes standard)

(b) ZEBMELRBITE

Order via online services
() FHBFER
Collection in person
° + i &R

Land registers ! 97
e FEBREEER
Imaged copies
- FEBKEEA
Without oversized 3 97
plans
- MEAAXEER
With oversized 5 97
plans
(i FFHFIABFERFXE
Delivery by post or courier
o + b & E2 il
Land registers
- TNTeRFHTETEE
Orders placed 1 97
before 6 pm
- THeREEER
N EHARARR
HRT RS
Orders placed 2 97
after 6 pm or on
Saturdays, Sundays
& public holidays
. TEBABANYSE
R PN
Imaged copies without 3 97
oversized plans
o  [EBAARKERINZEGRE
LIRS 5 97

Imaged copies with
oversized plans
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PR %5 28 5

Service Type

5. HEZMBEER
Sale of Memorial Day Book (MDB)

(a) HBIEMMWERRNHRR

AR 35 1R 2%

Service Standard
T{EXR
Working pal
Day(s) Minutes

B4 1| ANNEX |

R 4B &=
(ZRRBEZENE D)
Performance Target
(% meeting service
standard)

10 am on the next
working day

Approval of MDB applications 2 98
by FEZMBEAZERESR 1 98
Delivery of MDB data files
6. HERBEMBEAR
Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)
() HERBAMWBEAZTRE ? 98
Approval of MMIM applications
(b) ZFEZRBAMBMEAZTEER 4 98
Delivery of MMIM data files
7. EFEHARE
Telephone enquiry services
(@) WARMBKIES WEIB 5 1&8400EAN D
%
Voice mail left during office hours  Return calls within 40 94
minutes after receiving
the voice mail
(b) FEHARBEKRIES T—EIEXF L1085
Al O] 78
Voice mail left after office hours Return calls before 94
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AR %5 28 5l

Service Type

8. MBItTwETMER

Amendment of registered data

(@) —MEXR(ABREIMBEEHNE
IF+ &)
Simple Cases (i.e. Rectification of
land registers based on Memorial
information)

(b) #EHEER
Complicated Cases

9. ABXfEMMPLITMIXERETM
Registration of withheld instruments
redelivered for registration

() BKIBRNTMAFRLETME
ZEREBEETMAIXEEIEE L
Eaft: Ak
From receipt of a withheld
instrument redelivered for
registration to updating the
land register with the registered
instrument; and

(b) FTEAFEEERFIIEDFMEX
EXOREAL
Completion of imaging and return
of the registered instrument to the
lodging party

AR 75 1R 2%

Service Standard
T{EXR
Working 78
Day(s) Minutes

10

16 (a+b)

(a) 12

(b) 4

bR 3% 15 1=
(ZIRBEZENE D)
Performance Target
(% meeting service
standard)

94

93

92
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AR 35 1R 2%

BR % 15 2
(EIRBEFELENB L)
IR Performance Target
Bk 7 %8 5l Working i (% meeting service
Service Type Day(s) Minutes standard)

Service Standard

10. ¥FxVRZER®
Owners’ corporation (OC) services
(a) PHIEE XV ROXME MY 30 90
Registration of OCs®* e ?

(b) RHEFXRETIRZEELFEA
Supply of copies of OC records

1. BEERBF NEgrERBEZIK
Handling of suggestions/complaints =fF& 8+ XA E -0
R g E R AN
HIEBE ek TOS
@& -
Replies to suggestions
or complaints will be
sent within 10 calendar
days of their receipt.
If this is not possible,
an interim reply will be
sent within this period.

30 90

1 TEEERERRES EEMOXE

Note 1: Excluding complicated cases and instruments withheld from registration

2 TEEEMRERSIEZERMNERXENERE

Note 2: Excluding complicated cases and applications that require further supporting documents for processing
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