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HIGHLIGHTS OF 2020/21

1 S E MR 3 SR E B# & ISARE
No. of land documents No. of searches of
delivered for registration: land registers:

449,266 5,792,636

[ERE MR MRS I ERSERE -
Usage of Integrated Registration
Information System (IRIS)

Online Services:

964

BT E AR -

Usage of e-Memorial Form:

75%

W F T REEEMEE - BEFWEksE5RNS A
— No. of owners’ e No. of visitors received and
E corporations registered: Eﬂﬂ participants of briefing sessions:

93 70
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W EE
FINANCIAL MANAGEMENT

WA

Revenue:
$448.7 iz
= million

& ERCAN

Operating costs:

$449.8:;

% $36_ Vs

BA -

million

BT REIRE :
Rate of return on fixed assets:

-0.3%

PRAt 1 i 47 By
TR R HNARER -

No. of imaged copies and

photocopies of land records supplied:

805,550

(EBR3|) RGhRHER,Huk TR
7<) M RROY) TR 2R

No. of visits to online versions of
Street Index and New Territories Lot/
Address Cross Reference Table:

9,996 &
15,027

AR S5 Kz
SERVICES AND OPERATIONS

NINRI A ARV B+
TR F2020%7 A
HHE M ERMBFRIE
Launched Phase two

of the e-Channel for e-Alert Service for
Authorized Institutions (Als) in July 2020

FIAATHAG R RO BB FHRRARSS T20214F
2ALEREEFRE

Full implementation of the e-Channel for
e-Alert Service for Als in February 2021
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ACHIEVEMENTS

2020F [ A RAFEFSRB/KFIPR]
it

The Secretary for the Civil Service’s
Commendation Awards 2020

() FMAEZEEE2018/19F1R)
IR PN EIBR K 2N i B ZR AL I

20204 [HIFERSIHL | Four international and local competition
S T=] < . .
The Ombudsman’s Awards 2020 awards for the Land Registry Trading

Fund Annual Report 2018/19

FRELE15F 5

[ERBAA 1 lb Z21F i1+ 4 B
ERB Manpower Developer Award Award of 15 Years Plus

Caring Organisation Logo

ANRRER
HUMAN RESOURCES MANAGEMENT

[ ]

ERA:
8 No. of employees:

. & 601

BFIRER
No. of training days:

>1,210
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&S
CORPORATE GOVERNANCE

BEFRH#AE -

No. of commendations:

27 AR E
IT MANAGEMENT

FIFIE -
No. of complaints: s
g [EA MR IRRS I8
BERAMA :
1 7 No. of major

enhancements to IRIS:

b

T20205F6 R K E 3T

[ T BN RS | ERE A 1R 5
Upgraded and revamped the
technical infrastructure of the Land
Search System in June 2020

AR

="

®

Al STE

CORPORATE SOCIAL NTEDHHE -
RESPONSIBILITY ‘ No. of volunteer activities:
BmEEDIHME - 2

No. of charity

programmes:

BEEPFER

T ERRFAEHE -

No. of secondary

and tertiary students received:

43
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