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企业公民 CORPORATE CITIZENSHIP

本处⼗分重视社会责任，致⼒成为优
秀的企业公民。我们的承诺可见于以
下⼋个主要范畴：

The Land Regis t ry at taches great importance to 
socia l responsibi l i ty and str ives to uphold a high 
standard of corporate citizenship.  Our commitment is 
demonstrated through our efforts in eight main areas.

服务社会 Serving the Community

本处⼀向⿎励同事腾出私⼈时间，以
组织及参与不同的义⼯和社区活动。
⾃2005年起，⼟地注册处义⼯队与其
他政府部门的义⼯队积极参与义⼯服
务。纵使2019冠状病毒病疫情肆虐，
我们仍继续参与社区服务，惟举办的
义⼯活动规模在遵守社交距离的措施
下有所调整。在2020/21年度，我们
的义⼯队为长者筹办了两项义⼯活动。

O u r  s t a f f  h a v e  a l l  a l o n g  b e e n  e n c o u r a g e d  t o 
contribute their own time to organise and participate 
i n  v a r i ou s  vo l un tee r  a c t i v i t i e s  and  commun i t y 
programmes.  Since 2005, the Land Registry Volunteer 
Team has been working with the volunteer teams of 
other Government departments to actively participate 
in voluntary service.  While continued efforts were 
made to take part in community service, volunteer 
activities were organised on a limited scale in view of 
the social distancing measures under the COVID-19 
pandemic.  In 2020/21, the Volunteer Team organised 
two volunteer activities for the elderly.

在2021年2⽉，⾹港社会服务联会向
本处颁发连续15年或以上「同⼼展关
怀」标志，以表扬我们持续为社会服务
的承诺。

In recognition of our sustained efforts in serving the 
community, the Hong Kong Council of Social Service 
awarded the “Fifteen Years Plus Caring Organisation” 
logo to the Land Registry in February 2021.
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参与慈善活动 Participating in Charity Activities

我们致⼒推⾏慈善活动，并⿎励员
⼯及其家⼈参与不同慈善项⽬。在
2020/21年度，本处同事参加由公益
⾦举办的各项慈善活动，包括「绿⾊低
碳⽇」、「公益⾦便服⽇」及「公益爱⽛
⽇」。

We are committed to promoting charity activities by 
encouraging staff and their families to participate in 
charity events.  In 2020/21, our staff participated in a 
variety of charity events organised by the Community 
Chest, including the Green Low Carbon Day, Dress 
Casual Day and Love Teeth Day.

消除歧视及设⽴友善⼯作间 Eliminating Discrimination and Promoting 
Friendly Workplace

我们致⼒消除雇佣⽅⾯的歧视（包括性
别、残疾、家庭岗位及种族等），以及
促进全体员⼯的平等机会。

We strive to eliminate discrimination (including sex, 
disability, family status and race) in employment and 
promoting equal opportunities for all staff members.

在2020/21年度，我们共有23名残疾
员⼯，占本处员⼯总⼈数的3.8%。我
们会为有需要的残疾员⼯提供辅助器
材，以助他们履⾏职务。

In 2020/21, we had a total of 23 staff members with 
disabilities, representing 3.8% of the total strength of 
the Land Registry.  We would provide technical aids, 
where necessary for staff members with disabilities to 
facilitate their performance of duties.
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本处也致⼒为市民提供⽆障碍设施，
委任了⽆障碍主任和助理⽆障碍主任
为到访各办事处的残疾⼈⼠提供协
助，并为⽆障碍主任、助理⽆障碍主
任和场地有关的职员安排相关的讲
座。我们亦定期检讨这些设施的便利
程度，务求不断作出改善。鉴于本处
致⼒为残疾⼈⼠提供⽆障碍设施，⾹
港社会服务联会已把我们的客户服务
中⼼列⼊「⽆障碍友善企业╱机构名
单」上。

We are a lso committed to prov id ing barr ier- f ree 
facilities to members of the public.  In this regard, 
we have designated Access Officers and Assistant 
Access Officers to provide assistance to members of 
the public with disabil it ies visit ing our offices and 
arranged relevant seminars for our Access Officers, 
Assistant Access Officers and venue staff members 
concerned.  We a l so conducted regu lar rev iews 
of the accessibil ity of our faci l it ies for continuous 
imp rovemen t .   G i v en  ou r  ded i c a t ed  e f fo r t s  i n 
providing barrier-free facil ities for members of the 
publ ic with disabi l i t ies, our Customer Centre has 
been included in the List of Barrier-free Companies/
Organisations by the Hong Kong Council of Social 
Services.

我们⽀持政府的性别主流化政策。部
门主任秘书是指定的性别课题联络
⼈，协助部门认识和理解与性别相关
的事宜。

We support the Government ’s po l i cy on gender 
mainstreaming.  The Departmental Secretary has been 
designated as the Gender Focal Point who helps raise 
awareness and understanding of gender-related issues 
within the department.
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此外，为⽀持政府提倡设⽴喂哺母乳
友善处所及⼯作间的政策，我们已为
⼥性访客及返回⼯作岗位后拟继续授
乳的⼥性员⼯提供⽅便喂哺母乳的环
境。我们也制定内部指引供各员⼯遵
守，并为⼥性员⼯提供挤奶设备。

Besides, in support of the Government’s breastfeeding 
friendly premises and workplace policies, we have 
p rov ided a  b reas t feed ing f r i end l y  env i ronment 
for both female visitors to our offices and female 
staff members who wish to continue breastfeeding 
after returning to work.  Internal guidel ines have 
been formulated for observance by staff members.  
Besides, lactation facilities are provided to our female 
staff members.

在2021年，我们亦继续参与公务员事
务局的「残疾学⽣实习计划」和「⾮华裔
学⽣实习计划」，为有需要⼈⼠提供培
训实习机会。

We also continued to provide placement opportunities 
for people in need through participating in the Civil 
Service Bureau’s Internship Scheme for Students with 
Disabilities and Internship Programme for Non-ethnic 
Chinese Students in 2021.

我们继续邀请社会企业竞投本处办公
室的清洁服务合约，以促进弱势社群
的就业机会。

For promot ing job opportuni t ies for the soc ia l ly 
d i s advan taged g roups ,  we con t i nued to  i n v i t e 
socia l enterpr ises to bid for our off ice c leans ing 
service contracts.
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关怀员工 Caring for Employees

作为关怀员工的雇主，我们致力维持
一支健康的员工队伍。在2020/21年
度，我们就相关课题为员工举办了13
个讲座╱工作坊，包括急救训练、预
防筋肌劳损、体力处理操作、运动与
健康的生活模式、压力管理和职业安
全健康等。我们亦透过外界的专业人
士为员工提供辅导服务，协助他们面
对与工作相关或其个人的问题。

As a caring employer, we strive to maintain a healthy 
workforce.  In 2020/21, we organised a total of 13 
seminars/workshops for staff on relevant subjects, 
including f irst aid, prevention of musculoskeletal 
disorders, manual handling operation, exercise and 
healthy lifestyle, stress management and occupational 
safety and health.  We also provided counsel ing 
services through external specialists to assist staff 
facing work-related or personal issues.

我们也致力为员工提供舒适的工作环
境。在2020/21年度，我们持续并进
一步改善办公室环境，包括透过重整
各办公室的布局、绿化环境和为员工
提供多用途的共享空间，以促进同事
之间的互动，并借着可供灵活使用的
共享空间营造有利员工互相交流讨论
的环境。

We also str ive to provide a comfortable working 
environment for our staff.  In 2020/21, continued 
efforts were made to further improve the off ice 
environment by internal office reshuffling, greenery 
and provis ion of mult i -purpose connect ing space 
for staff so as to promote interactions and render 
flexibility for our staff to use the connecting space for 
discussions in a conducive environment.

此外，我们继续透过部门刊物、讲座
及员工康乐会举办的兴趣班，加强员
工对维持工作和生活中取得平衡，以
及健康生活方式的认识。

Besides, we continue to enhance staff awareness in 
maintaining work-life balance and a healthy lifestyle 
through departmental publ icat ions, seminars and 
interest classes organised by the Staff Recreation Club 
for staff.
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本处也致⼒促进员⼯的精神健康，举
办压⼒管理⼯作坊，以提升员⼯处理
压⼒的能⼒。

The Land Registry is also dedicated to promoting 
the mental well-being of our staff.  Workshops on 
stress management were organised to enhance the 
capabilities of our staff to cope with stress.

推动环保管理

 

 

 

 

 

Promoting Green Management

本处继续致⼒推动环保管理，并确保
部门各项业务和⽇常运作符合环保原
则。我们为此采取了以下措施：

 

We continue to strive to promote green management 
and ensure that our business and daily operations are 
conducted in an environmentally responsible manner.  
In this regard, we have taken the following measures:

制定环保政策，订明须采取⾏动
的主要范畴；

 

set out an environmental policy with key areas for 
actions;

公布环保管理指引，以供员⼯遵
守；

 

promulgated green housekeeping guidelines for 
observance by staff;

定期到各个办公室进⾏环保审核
和突击巡查，使员⼯持续关注环
保；

 

conducted regu lar  env i ronmenta l  aud i t  and 
surprise checks at various offices to sustain the 
momentum in environmental protection;

继续实⾏「减少使⽤」、「废物利
⽤」、「循环再造」及「替代使⽤」
的环保政策，并有效使⽤能源和
资源；

 

continued our drive in 4-Rs (i.e. reduce, reuse, 
recycle and replace) and efficient use of energy 
and resources;

扩展环保采购的范围，增加购置
含环保特性的物品，以及要求办
公室清洁的营办商采取环保做
法，包括在清洁期间尽可能减少
⽤⽔和能源消耗；

expanded the s cope o f  g reen p rocu rement 
through increasing the number of purchase items 
that contain environmentally friendly features and 
requiring the office cleaning contractor to adopt a 
number of green practices, including reduction of 
water and energy consumption in their operation 
as far as practicable;
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透过部门的《员⼯通讯》，向员⼯
推⼴环保意识，宣扬减少废物、
循环再造、节约能源及反污染的
讯息；

promoted g reen awareness  among s ta f f  by 
publ ic is ing messages on waste reduction and 
recycling, energy conservation and anti-pollution 
through departmental staff magazine;

实⾏⼟地⽂件副本双⾯列印； imp lemented doub le - s ided pr in t ing of  l and 
document copies;

在切实可⾏范围内使⽤再造纸张
或曾使⽤的空⽩页纸张进⾏列印
及影印；

used recycled paper or the blank side of used 
paper for printing and photocopying as far as 
practicable;

在适当的情况下，于主管⼈员的
房间安装⾃动感应照明设备，以
减少能源消耗；

installed lighting motion sensors in the officers’ 
rooms, where appropr iate, to reduce energy 
consumption;

把绿化概念融⼊办公室的设计，
以改善办公室的环境及室内空⽓
质素，并向员⼯宣扬绿化信息；
以及

incorporated the greening concept in off ice 
design in order to improve the office environment 
and indoor a i r  qua l i ty ,  as wel l  as promoted 
greenery among staff; and

在办公室的茶⽔间提供可给员⼯
循环使⽤的餐具。

prov ided r eusab l e  t ab l eware  se t s  i n  o f f i c e 
pantries.

公众⼈⼠可到⼟地注册处的⽹站浏览
《2020年管制⼈员环保报告》，了解我
们的环保成绩。

The Controlling Officer’s Environmental Report 2020 
with detailed environmental performance is available 
on the Land Registry website.

https://www.landreg.gov.hk/chs/public/control.htm
https://www.landreg.gov.hk/en/public/control.htm
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在⼯作间推⾏职业安全与健康 Promoting Occupational Safety and Health 
措施 in the Workplace

我们⼗分重视员⼯的职业安全与健
康。⾃1997年起，我们成⽴了部门安
全管理委员会，负责为部门制定及推
⾏职业安全与健康的政策。我们已颁
布周全的职业安全指引和程序，并为
员⼯提供符合⼈体⼯程学的办公室家
具和设施，以促进员⼯的职业健康。

We attach great importance to the occupat ional 
safety and health of staff.  Since 1997, we have set 
up a departmental Safety Management Committee 
to formulate and implement departmental policy on 
occupational safety and health.  We have promulgated 
c o m p r e h e n s i v e  g u i d e l i n e s  a n d  p r o c e d u r e s  o n 
occupat ional safety and prov ided our s taf f wi th 
ergonomic office furniture and equipment to promote 
occupational health.

为提⾼员⼯的认知，我们定期透过《员
⼯通讯》提供关于职业安全与健康的
实⽤资讯和贴⼠。我们也定期进⾏巡
查，确保⼯作间的安全。

To enhance staff awareness, we have made use of our 
Staff Magazine to provide useful information and tips 
on occupational safety and health on a regular basis.  
Besides, regular inspections are conducted to ensure 
that the workplace is free from safety hazards.
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此外，本处⾃2003年起参加了由环境
保护署举办的「室内空⽓质素检定计
划」，我们位于九龙湾「⼀号九龙」的办
事处及其他所有办事处在2020年分别
获得「卓越级」和「良好级」证书。

In  add i t ion,  we have par t i c ipated in the Indoor 
Air Quality Certif ication Scheme organised by the 
Environmental Protection Department since 2003.  
Our office at One Kowloon, Kowloon Bay obtained the 
“Excellent” Class and all other offices achieved the 
“Good” Class under the Scheme in 2020.

同⼼抗疫 Together, We Fight the Virus

为减低2019冠状病毒病的传播风险，
本处在2020/21年度的办公时间不时
因应政府的特别⼯作安排作出调整。
尽管如此，本处仍按特别⼯作安排竭
⼒提供全⾯但有限度的服务，并维持
供客户交付⽂书办理注册的正常服务
时间。

To reduce the risk of the spread of the COVID-19, the 
opening hours of our offices were adjusted from time 
to time in line with the Government’s special work 
arrangement in 2020/21.  Notwithstanding that, the 
Land Registry endeavoured and managed to provide 
the full range of services, albeit on a limited scale, and 
maintain full service hours for delivering instruments 
for registration under the special work arrangement.
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本处亦采取各种防疫措施，包括加强
各办事处的清洁╱消毒⼯作、在服务
柜位加装防护胶板、提供酒精搓⼿液
和消毒地毡，以及把客户服务中⼼的
长椅和排队位置妥为分隔。此外，我
们⿎励客户尽量透过本处的⽹上查册
服务 (www.iris.gov.hk)进⾏⼟地查册
及使⽤⽂件投递箱，并只在有急切需
要服务时才前往各办事处。

We have also implemented var ious precautionary 
measu re s ,  such a s  enhanc ing o f f i ce  c l eans ing /
disinfection, installing acrylic shielding screens at our 
service counters, providing alcohol hand sanitisers and 
sanitising mats, as well as spacing out benches and 
the queuing area in the Customer Centre.  Besides, 
customers were encouraged to conduct land searches 
through the Land Regis t ry on l ine search serv ice 
(www.iris.gov.hk), use the drop-in box as much as 
possible and vis i t our off ices only i f they require 
services urgently.

https://www1.iris.gov.hk/eservices/
https://www1.iris.gov.hk/eservices/
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为配合政府的感染控制政策，由2021
年3⽉1⽇起，所有雇员和公众⼈⼠在
进⼊本处各办事处前须使⽤「安⼼出
⾏」流动应⽤程式或登记其姓名、联络
电话号码及到访⽇期和时间。为响应
2019冠状病毒病疫苗接种计划，本处
向业务伙伴推⼴有关计划，并⿎励员
⼯尽早接种，以保障⾃⼰和他⼈。

Pursuant to the Government’s infection control policy, 
all employees and members of the public entering our 
offices have to use the “LeaveHomeSafe” mobile app 
or have their names, contact number and the date and 
time of visit recorded with effect from 1 March 2021.  
In support of the COVID-19 Vaccination Programme, 
we promoted the programme to our business partners 
and encouraged our staff to rece ive vacc inat ion 
as early as possible in order to protect themselves 
and others.
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本处于2020年暂调职员到卫⽣署和政
府资讯科技总监办公室设⽴的热线中
⼼协助执⾏检疫令。此外，本处注册
组职员在抗疫期间仍竭诚为市民提供
必须的服务。当中共有29名职员获颁
政务司司长发出的感谢状，以表扬他
们的贡献。

In recognition of the contribution of our staff who 
were temporar i ly deployed to the cal l  centres of 
the Department of Heal th and the Off ice of the 
Government Chief Informat ion Off icer to render 
support for the enforcement of the quarantine orders 
in 2020, as well as the dedication of our registration 
staff in maintaining essential services to the public 
during our fight against the pandemic, a total of 29 
staff of the Land Registry were awarded the Certificate 
of Apprec iat ion issued in the name of the Chief 
Secretary for Administration.
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公众教育 Public Education

作为本处公众教育活动的⼀部分，我
们持续为中学和专上院校的学⽣，安
排讲解及参观本处的客户服务中⼼，
致⼒向学界介绍本处的服务和⾹港的
⼟地注册制度。

As part of our public education activities, the Land 
Registry has continued its efforts to introduce its 
services and the land registration system in Hong Kong 
to the school community by delivering presentations 
and conducting guided tours to our Customer Centre 
for secondary and tertiary students.

我们于2020年7⽉安排⾹港专业教育
学院（沙⽥分校）的法律及⾏政课程学
⽣参观本处。是次参观令同学更加了
解⼟地注册处的服务。他们的反应⾮
常正⾯，并对我们的⼯作甚感兴趣。

A vis it to the Land Registry was arranged for the 
Law and Admin i s t r a t i on  s tuden t s  o f  t he  Hong 
Kong Institute of Vocational Education (Sha Tin) in 
July 2020.  The v is i ts had enriched the students’ 
understanding of the services provided by the Land 
Regist ry .  The feedback from the v is i ts was very 
positive and the students showed great interest in our 
work.
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此外，五名参加2020年政务职系暑
期实习计划的实习⽣获安排在发展
局实习，并于2020年9⽉到访本处。
期间，我们向他们简介就先⾏在新
批出⼟地落实业权注册制度建议的最
新发展，并介绍本处的职能、服务和
运作，以及安排他们参观客户服务中
⼼。各实习⽣均认为是次参观有助他
们了解政府部门的运作安排，并加深
他们对公共⾏政的认识。

Bes ide s ,  f i v e  i n t e rn s  unde r  the  Admin i s t r a t i v e 
Service Summer Internship Programme 2020 of the 
Development Bureau v is i ted the Land Registry in 
September 2020.  During the visit, we briefed them 
on the latest developments regarding the proposal 
of implementing title registration on newly granted 
land first and introduced the functions, services and 
operation of the Land Registry, dovetail ing it with 
a guided tour to our Customer Centre.  The interns 
remarked that the v i s i t  had g iven them ins ights 
into the operat ions of a Government department 
as well as deepened their understanding of public 
administration.
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企业社会责任 CORPORATE SOCIAL RESPONSIBILITY

未来计划 FUTURE PLAN

绿⾊管理 Green Management

本处会继续提倡「绿⾊办公室」环境，
并寻求进⼀步减少能源及纸张消耗的
契机。

We wi l l  con t inue to  p romote a  “g reen o f f i ce” 
environment and explore opportunities for further 
reducing consumption of energy and paper.

公众教育 Public Education

本处会继续举办公众教育活动，使公
众加深认识本处的服务及⾹港⼟地注
册制度的发展情况。

We will continue with our public education activities 
to ra i se publ ic understanding of the serv ices of 
the Land Registry and the development of the land 
registration system in Hong Kong.




