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4 |
ANNEX |

(a) 2020/21FEE RS &5
PERFORMANCE PLEDGES 2020/21

SERRFIM
BR 5 $8 4R GREIRS AR
CRBIRSFE MBS
FE D) Actual

AR 55 5 A Performance Performance
Service Standard Target (% meeting
TEX (% meeting service
BR %52 B Working 44 service standard)

(See Note 1)

Service Type Day(s) Minutes standard)

1. HE L THEEM
Registration of land documents
(a) HREIXPERECEMAIH
BHEHBREMY UK
From receipt of an instrument to (a) 11
updating the land register with the
registered instrument®*"°*¢?: and

(b) TERFEAIRIR T H LS MY
X ik ER AL
Completion of imaging and return of  (b) 4
the registered instrument to
the lodging party®e N ?

2. EMENEFR LT HEICMH
Counter search of land registers
3. RETHLEFIELERIR

Supply of imaged copies of
land records
(a) EIE{LFEE
Over the counter
(i) EILAKEN
Without oversized plans
(i) Bz KB
With oversized plans
(b) EX M LARSITH
Order via online services
(i) =HME
Collection in person
o TEHEGHEN
Without coloured plans
o MhEEmEEN
With coloured plans
o FhEIKEN
With oversized plans

15 (a+b) 92 24.3

15 97 99.8

15 97 99.8

5 97 98.9

1 97 100

3 97 100

5 97 98.1
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ERRFRI
RS 45 CREI RS ARE
(KBRS IRE SBEDH)SE
MBAEDH) Actual

R 55 47 7 Performance Performance
Service Standard Target (% meeting
TEX (% meeting service
Bk %525 51 Working %4 service standard)

(See Note 1)

Service Type Day(s) Minutes standard)

(i) EBEFsk RN RIAIE
Delivery by post or courier
o TEHEEN
Without coloured plans
- THemaiiTg
Orders placed before 1 97 100
6 pm
- e fEsEEZHN
HE R AR EBEAITH
Orders placed after 2 97 100

6 pm or on Saturdays,
Sundays & public holidays

o MhEmERN

firm

_ 3 97 100
With coloured plans
o [MhiE Ul
A ET 5 97 100
With oversized plans
4, RELTHEFINER
Supply of certified copies of land
records
(a) EIE{LE
Over the counter
i) THBE
U & la_ﬂﬂ 35 97 99.8
Land registers
(i) TMESKRENZELERZAR
Imaged copies without oversized 35 97 99.8
plans
UDRGPESOPNSIIESEA - S(S =P
Imaged copies with oversized 5 97 99.1
plans

HE T HEMAEZE S THE LAND REGISTRY TRADING FUND HONG KONG
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EERFTI
RS51E#R (Cus3l)i-Eai:]
CREIRRS R E MEDH)
EONER 0 e Actual

i 55 #7 Performance Performance
Service Standard Target (% meeting
TEXR (% meeting service
PR %525 51 Working 44 service standard)

(See Note 1)

Service Type Day(s) Minutes standard)

(b) EEW LIRS ITH
Order via online services
(i) =HFME
Collection in person
o THIEICH
Land registers
o FBRAERR
Imaged copies
- TEIKREN
Without oversized plans
- MEAREN
With oversized plans
(i) EBZF S REE N FhED
Delivery by post or courier
o THIEILAH
Land registers
- THemlETH
Orders placed before 1 97 100
6 pm
- TFertEsEE N
H B R ARBREAITIE
Orders placed after 2 97 100

6 pm or on Saturdays,
Sundays & public holidays

o MEIKENE R
EIRN

1 97 99.3

3 97 100

5 97 97.8

firm

=l
&l o 3 97 100
Imaged copies without
oversized plans
o [fihEIKENZELLIR
g
Al o , 5 97 100
Imaged copies with oversized
plans
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PR %525 51
Service Type

5. HEXIMWERRL
Sale of Memorial Day Book (MDB)
(a) MEDIMAEE BB RIE
Approval of MDB applications
(b) B IR A ERFEER
Delivery of MDB data files

ERRFRIM
BR %5 $E 4R (R EI RS E
CRBIRSFE MBS )Y
BB D) Actual
Performance Performance
Target (% meeting
(% meeting service
service standard)
standard) (See Note 1)

RS AR E
Service Standard

THER
Working 4%
Day(s) Minutes

2 98 100

1 98 100

6. HERBIMBEARL
Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)

(a) MAIRBIMBE ALEHHRIF
Approval of MMIM applications

(b) F BRI IMBE AL RTRHEER
Delivery of MMIM data files

2 98 100

4 98 100

7. BEERRS
Telephone enquiry services
(a) DR EKBIEE

Voice mail left during office hours

(b) N RETEKBEE

Voice mail left after office hours

WHIBEF405 5 A
BE

Return calls within
40 minutes after
receiving the voice
mail
T—=1MI{EXREE10
NEDIEIREE

Return calls before 94 100
10 am on the next

working day

94 99.4
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PR 55 45

Service Standard

T{EXR

PR 55 3< Al Working 7%
Service Type Day(s) Minutes

8.

81T L #b =2 AR R

Amendment of registered data

(@) —RIMR(AMBRIEIMBEABEEL
&S )
Simple cases (i.e. Rectification of 3
land registers based on Memorial
information)

(b) EHEIHE

Complicated cases

10

B | ANNEX |

¥ 3]
RS51E#R (Gus3l)i-Eai:]
CREIRRS R E MEDH)
EONER 0 e Actual
Performance Performance
Target (% meeting
(% meeting service
service standard)
standard) (See Note 1)

94 98.5

93 94.1

NERAMAEMEY & 15 A S B E AR
Registration of withheld instruments 16 (a+b)
redelivered for registration
(a) BB BREMOP IEFMIXPZE
RYE 2 EME X HEFEX T EID
oo A
From receipt of a withheld instrument (a) 12
redelivered for registration to
updating the land register with the
registered instrument; and
(b) STERFEAIBREF LD ITMEXH
FEEREA T
Completion of imaging and return (b) 4
of the registered instrument to the
lodging party

92 20.8

10.

W E 7 RERARS

Owners’ corporation (OC) services

(a) IR F ST RSEE M
Registration of QCs®®Nte?

(b) Bl F T REALFRAR
Supply of copies of OC records

30

30

90 100

90 99.7
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ERRFRI
RS 45 R EIARSS A5
(KBRS HIRE MBS
MBEDH) Actual

BR S5 ¥ Performance Performance
Service Standard Target (% meeting
TEXR (% meeting service
B 5535 B Working 44 service standard)
Service Type Day(s) Minutes standard) G iton §

1. L BEY Rk ARAb 2 U E I E,
Handling of suggestions/complaints % if /5 8 + X N &
B MRAA AR
REANIERIEE » b
2L THYIFEE -
Replies to suggestions
or complaints will be
sent within 10 calendar
days of their receipt.
If this is not possible,
an interim reply will be
sent within this period.

E1 S ARKR2019BRAETRALX T BB R - 2020F4 A 2202163 A BB &I ERRLE A TEZH TRAREREN
NHRS - MRIWE ERRSRIA T XD

Note 1: The actual performance of individual items was affected given that public services were provided on a limited scale
under several rounds of special work arrangement from April 2020 to March 2021 to reduce the risk of the spread
of COVID-19 in the community.

A2 PBEEEFNRRERIDIMEH
Note 2: Excluding complicated cases and instruments withheld from registration

A3 TBEERNRIEZRMM INIERX4RI RS
Note 3: Excluding complicated cases and applications that require further supporting documents for processing
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(b)2021/22F ERSHAE (EXMBE N2021F4818iE)
PERFORMANCE PLEDGES 2021/22 (WITH EFFECT FROM 1 APRIL 2021)

o PR 25 18 4R
R 55 #7 CGREIPRSFRE

Service Standard BHL)

TIEXR Performance Target
BR 5 3% Al Working Sk (% meeting
Service Type BEVE)) Minutes service standard)

1. DB XHEM
Registration of land documents
(a) HREIXPERBEEIMECPERR
THERM AR
From receipt of an instrument to (a) 1
updating the land register with the

registered instrument®*"**": and

(b) FTERFEEAIBREFHED IMAXH
EEZRALE
Completion of imaging and return of (b) 4
the registered instrument to
the lodging party®e "o "

2. EEMERLHZIEMH
Counter search of land registers
3. RELHLFBEAERLX

Supply of imaged copies of land
records

(a) EHEMER
Over the counter
(i) AEIAKEN
Without oversized plans
(i) FEIAREN
With oversized plans
(b) EX M LRSS IT M
Order via online services
(i) =HME
Collection in person
o TEEEGHEN
Without coloured plans
o [hEEEEN
With coloured plans
o [fEIKEN
With oversized plans

15 (a+b) 92

15 97
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B35 HE R

AR 55 45 CRBI RS FrofE B9
Service Standard APt)

IER Performance Target
RS2 51 Working 45 % (% meeting
Service Type DEVS) Minutes service standard)

(i) EBEF SRR AN RIAIE
Delivery by post or courier
o TMEHEEN
Without coloured plans
- TFF6RIRIITHY
Orders placed before 1 97
6 pm
- TNFemRfEsEEZHN
HE R AR BEAITH
Orders placed after 2 97

6 pm or on Saturdays,
Sundays & public holidays

o MhEmeRN

firm

. 3 97
With coloured plans
o FhEIKEN . 97
With oversized plans
4, RELTHEFINER
Supply of certified copies of land
records
(a) EIE{L A E
Over the counter
. by 2
(i) L 1E.ﬂﬂ 35 97
Land registers
(IS ESONSNE A PSRN
Imaged copies without oversized 35 97
plans
UDRGPESOINSIIESEA - S(S =P
Imaged copies with oversized 5 97
plans
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BR 5 B4R

B 55 #3 7E CREIRS A7 A
Service Standard ERAND)
TEXR Performance Target
BRS52E 51 Working 7 & (% meeting
Service Type Day(s) Minutes service standard)

(b) EX M LRSS ITH
Order via online services
(i) ==HME
Collection in person
o I HBEICAH
Land registers
o FERAEEIR
Imaged copies
- EFKEN
Without oversized plans
- MEEREN
With oversized plans
(ii) #BZFskZB R EhEB
Delivery by post or courier
e THIEICH
Land registers
- THemlEiTH
Orders placed before 1 97
6 pm
- TH6RFEHEEH 2
HB R AXBEITIE
Orders placed after 2 97

6 pm or on Saturdays,
Sundays & public holidays

o MEIAENKREALIE AR
Imaged copies without 3 97
oversized plans

o PRFE K EINEY R &AL IR BI AR
Imaged copies with oversized 5 97
plans

5. HEXIMWERRL
Sale of Memorial Day Book (MDB)
(a) HLEDEMTEE B EH RIS
Approval of MDB applications
(b) FB IMHE A ERFIEER
Delivery of MDB data files
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BRS5HE R

B 55 A3 1 CREIRS A
Service Standard B
T{EXR Performance Target
BRS53E 51 Working 5 & (% meeting
Service Type Day(s) Minutes service standard)

6. HERBIMBEAS
Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)

(a) HERIRIBIAMEE AT ERIE

o 2 98
Approval of MMIM applications
(b) FBRBIMBE AEREIEE 4 08
Delivery of MMIM data files
7. BEERRS
Telephone enquiry services
(@) DA EKEES WEHIBEF400HRNEE
Voice mail left during office hours Return calls within 40 94
minutes after receiving the
voice mail
(b) EH AR EWEIEF T—="IEXRE L1086 ATE
= 94
Voice mail left after office hours Return calls before 10 am

on the next working day

8. #iT 1 =M EHE
Amendment of registered data
(@) —RIMR(AMBRIEIMBEABEES
&2 M)
Simple Cases (i.e. Rectification of 3 94
land registers based on Memorial
information)
(b) BEZEANE
Complicated Cases
9. NERAIEMAY P LSEM B IR EM
Registration of withheld instruments 16 (a+b) 92
redelivered for registration

10 93
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PR %525 51
Service Type

(a) AWEIBRZMEMO P IEIMHE

BB MR SCPEFHEx L EID
o A

RS E
Service Standard
TR
Working Sk
Day(s) Minutes

From receipt of a withheld instrument (@) 12

redelivered for registration to
updating the land register with the
registered instrument; and

(b) FTERFEEAIBEFHEDEMH
NPHEEZRAL
Completion of imaging and return
of the registered instrument to the
lodging party

B | ANNEX |

BR 5 B4R

GREIRS AR ER
BoL)
Performance Target
(% meeting
service standard)

10. WETRZEARS
Owners’ corporation (OC) services

(@) FPERAD ST E=SAFSEM Y
Registration of OCSee Note 2)
OEAESESE EEE

Supply of copies of OC records

30

30

90

90

M. BB RiF

Handling of suggestions/complaints

R 2HEWR RN KRIFGE
B+ RANEE - ARTA &
EXRERNEREE - B2
LTIFEE -

Replies to suggestions or
complaints will be sent
within 10 calendar days of
their receipt. If this is not
possible, an interim reply
will be sent within this
period.

ET
Note 1:

E2
Note 2:

PEEERDRRB P IETMEOH

Excluding complicated cases and instruments withheld from registration

TEBERPRIFZREMINEANERE

Excluding complicated cases and applications that require further supporting documents for processing
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