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BERHEETE IT MANAGEMENT

INTEGRATED REGISTRATION
INFORMATION SYSTEM (IRIS)

The IRIS Online Services have been operating smoothly.

Enhancements to IRIS

The Land Registry implemented the following major
enhancements to the IRIS in 2020/21:

accepting mobile payments, i.e. Apple Pay and
Google Pay as additional payment methods for
the mobile version of IRIS Online Services;
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Integrated Reglstration Information System Online Services
= Moblle Varsion

The Land Reglstry

Transaction HN2011050015003
Reference No.:
Payment Amount: HKS 10.00

Transaction Date: 05/11/2020

UnionPay
X

mastercard
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Transaction HN2011050015004

Reference No.:
Payment Amount: HK$ 10.00

Transaction Date: 05/11/2020

UnionPay
EREx

VISA

mastercard

G Pay

increasing the file size limit for land record orders
delivered by “Email”, “View by Browser” and “By
Download”;
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WELAX  Delivery Method Ordefi?:fﬁl_ifl[fecord
File Size Limit
el Email 4MB — 6MB
5 View by Browser 20MB — 30MB
T By Download 20MB — 30MB

38 ANNUAL REPORT 2020-21



76

EERHEEIE IT MANAGEMENT

EIEHATEMRR  BEEAE [ ENRWE I ThEE

UHERPEHRKE - UK

providing a new feature “Reprint Acknowledgement
on the “Enquire Order Status”
customers to reprint the Acknowledgement Page;
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Enquire Order Status
Enquiry DatofTime:
Transaction Details
Onter Craston DatrTne: 2mBa0 a2s
i TS2008210812004

Touth Sorion Fue R 1000
Total Service Fee aher Adjustment(iKS): 1000

210820200958

Customer information:

Bocount Ho.: WousstaLs  Loglait: ELC207S
Account Hame: T X JUSTICE
e

page for

Soarch Land Registor
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upgrading and revamping the technical infrastructure
of the Land Search System. The enhanced capacity,
scalability and security of the system can further
improve the online land search services.

Total Mo. of Orders for Land Register: 1
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IT SECURITY

The Land Registry implements improvement measures
with reference to the Government's IT security
requirements and best practices in the IT security field.
Departmental policy and guidelines on IT security
are circulated regularly to staff to reinforce their
understanding and awareness of the importance of
information security and personal data protection. A
network access control solution was implemented in
April 2020 to strengthen the endpoint security and
bar unauthorised devices from connecting to the
departmental network.
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FUTURE PLAN

We will continue to explore ways to further enhance
our e-services to meet customers’ needs, including:
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to add a new login method using the Government
“iAM Smart” Mobile App for subscribers to
authenticate and login the IRIS Online Services;

to introduce a new Online Booking Service for
customers to make appointments for inspection
of plans deposited in the Land Registry and
original land grant documents;

to allow customers to edit individual order details
in the order list;

to provide an e-Receipt to customers who order
land records via the IRIS Online Services and
opt for “Counter Collection” at any of the Land
Registry search offices; and

to revamp the Land Registry website to make it
more client-centric.
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