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(a) 2020/21F E R & &%

4 |
ANNEX |

PERFORMANCE PLEDGES 2020/21

AR 7% 38 51

Service Type

1. B b SO

Registration of land documents

(a) HRBIXEZREBCEMOE
FHEMBELM T AR
From receipt of an instrument to
updating the land register with the
registered instrument®®*"°*¢?: and

(b) TG EIEIR I A
XEFERRA L

Completion of imaging and return of

the registered instrument to
the lodging party®eNoe?

BERKRE
PR % 15 15 CGERIRFITLE
(EFRBEIZE MEIH) T
RBEDE) Actual
Performance Performance
Target (% meeting
(% meeting service
service standard)
standard) (See Note 1)

BRI AR

Service Standard

THEX
Working
BEVIO)

g

Minutes

15 (a+b) 92 24.3

(a) 11

(b) 4

2. EEUEMRL®ETMH

Counter search of land registers

15 97 99.8

3. RETHAERISREERR
Supply of imaged copies of
land records
(a) EHEMRFZE

Over the counter
(iy NEEAER
Without oversized plans
(i) MR ARE R
With oversized plans
(b) EBME ERETE
Order via online services
(i) FMEEE
Collection in person
. TEEEEA
Without coloured plans
o [iEEEEE R
With coloured plans
o [ff:EiBAE Al

With oversized plans

15 97 99.8

98.9

100

100

98.1
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BERRR
AR 1= (ZB RIGIZLE
CERIRBEE HEHL)T
A D) Actual

AR #5152 2% Performance Performance
Service Standard Target (% meeting
T{EX (% meeting service
B 75 38 B Working 98 service standard)

(See Note 1)

Service Type Day(s) Minutes standard)

(i) BHFHAEERRER
Delivery by post or courier
o NiEpAEIME A
Without coloured plans
- T Hebpizl i
Orders placed before 1 97 100
6 pm
- TH6RENEER B
HA R ARBEETRE
Orders placed after 2 97 100

6 pm or on Saturdays,
Sundays & public holidays

o [ffEEEEER

, 3 97 100
With coloured plans
o [ff:EBAERA
EBREA 5 97 100
With oversized plans
4, RHEHIHWLHERABTR
Supply of certified copies of land
records
(a) EHE{L 32
Over the counter
(i) LTHZEEM
) 35 97 99.8
Land registers
(i) MEBKRERZEREZREIR
Imaged copies without oversized 35 97 99.8
plans
(iii) B EBARE &R ERIZ AR
Imaged copies with oversized 5 97 99.1
plans
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ERRE
RERE  (ERRBKEE
(ZIRBELE WBEHH)EY
O, Actual

R 75 1 2 Performance Performance
T{EX (% meeting service
PR %5 38 Bl Working  5$& service standard)

(See Note 1)

Service Type Day(s) Minutes standard)

(b) EBR LR EE
Order via online services
(i) BHHEEW
Collection in person
o THVEFM
Land registers
s FEBREERAR
Imaged copies
- TEAAER
Without oversized plans
- MEi@AKE Rl
With oversized plans
(i) BHFHAEERRXE
Delivery by post or courier
o T EM
Land registers
- TFe6RRIETEE
Orders placed before 1 97 100
6 pm
- TF6RESEE N -
HRA R AR B E
Orders placed after 2 97 100

6 pm or on Saturdays,
Sundays & public holidays
o TEBAB RN GERE
RN
Imaged copies without
oversized plans
o B ABERINF & EE
EIEN
Imaged copies with oversized
plans

1 97 99.3

3 97 100

5 97 97.8

firm

3 97 100

5 97 100
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BERRR
AR 1= (ZB RIGIZLE
CERIRBEE ®HEHL)™
A D) Actual

AR #5152 2% Performance Performance
Service Standard Target (% meeting
T{EX (% meeting service
B 75 38 B Working 98 service standard)

(See Note 1)

Service Type Day(s) Minutes standard)

5. SHEZMBEERR
Sale of Memorial Day Book (MDB)
(a) HBEIEMBE A EHF
Approval of MDB applications
(b) ZEFMBEHZERESR
Delivery of MDB data files

6. HERBIAMBEAR

Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)

(a) #EIRIBAMBE AFHRE
Approval of MMIM applications

(b) ZFELBIMBEAFERER
Delivery of MMIM data files

7. EFEEARE
Telephone enquiry services
(a) MRFEKIES WEIBS&40DEN
o7&
Voice mail left during office hours Return calls within
40 minutes after
receiving the voice
mail
(b) IEMAREWEIE S T—EI{EXEE10
s Al B 7B
Voice mail left after office hours Return calls before 94 100
10 am on the next
working day

2 98 100

1 98 100

2 98 100

4 98 100

94 99.4

124 FHETHFMEZZEES THE LAND REGISTRY TRADING FUND HONG KONG



B | ANNEX |

BERRE
PRIEIEZ CER RIFIEAE
(ZIRBELE WBEHH)EY
B D) Actual

R 75 1R % Performance Performance
Service Standard Target (% meeting

T{EX (% meeting service
PR %5 38 Bl Working  5$& service standard)
Service Type Day(s) Minutes standard) (See Note )

8. BTt ETEMER
Amendment of registered data
(a) —mMER(AIBREAMBEEHEIEL
#h & E )
Simple cases (i.e. Rectification of 3 94 98.5

land registers based on Memorial
information)

(b) #EREEZ

Complicated cases

9. ABEXMNEMHP LM CENEEM
Registration of withheld instruments 16 (a+b) 92 20.8
redelivered for registration
) AR BRNFMERIEFIXERE

RIRE S E) X E E M L mE R
fit » AR
From receipt of a withheld instrument (a) 12
redelivered for registration to
updating the land register with the
registered instrument; and

(b) T RERERFITIEEFAMHOXE
EKERZAL

Completion of imaging and return (b) 4
of the registered instrument to the
lodging party

10. ¥F U REERK
Owners’ corporation (OC) services
(a) HYIE%E T EAE M

(See Note 3)

10 93 94.1

R 30 90 100
Registration of OCs

(b) REEFTREE LR
Supply of copies of OC records

30 90 99.7
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BERRR
AR 1= (ZB RIGIZLE
CEIRBIFE BBEHL)EY
A D) Actual

AR #5152 2% Performance Performance
Service Standard Target (% meeting
T{EX (% meeting service
B 75 38 B Working 98 service standard)
Service Type Day(s) Minutes standard) (53 et )

1. REERE KRR PN - R FE £
Handling of suggestions/complaints & FE &+ KA %
B MRIAIREHESE
REIAFEEE B
SHETHLEE -
Replies to suggestions
or complaints will be
sent within 10 calendar
days of their receipt.
If this is not possible,
an interim reply will be
sent within this period.

1 RRE2019EME SR AL RERA R - 2020F4 8 £2021F3 BRI RS R TIELH TELRARERN
NHR - FRIEENERRBEREAMIIZE -

Note 1: The actual performance of individual items was affected given that public services were provided on a limited scale
under several rounds of special work arrangement from April 2020 to March 2021 to reduce the risk of the spread
of COVID-19 in the community.

2 AEREMRERRET EEROXE

Note 2: Excluding complicated cases and instruments withheld from registration

3 TEEEMREARNEZIRMMINERXXHHRE
Note 3: Excluding complicated cases and applications that require further supporting documents for processing
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(b)2021/22F EREAE(EMB P AH2021F4818#)

PERFORMANCE PLEDGES 2021/22 (WITH EFFECT FROM 1 APRIL 2021)

B 75 38 5

Service Type

1.

R FE At 3 3244 5

Registration of land documents

(a) HRBIXEZRBEEMOXEEN
TR AR
From receipt of an instrument to
updating the land register with the
registered instrument®*"*¢": and

(b) TREEEEREFILIEEEMAXE
KE AL
Completion of imaging and return of
the registered instrument to
the lodging party®e "o

IR R

Service Standard

IEXR
Working
Day(s)

15 (a+b)

(a) 1

(b) 4

DE
Minutes

PR 7% 15 12
(ER RGBT ER
BO)
Performance Target
(% meeting
service standard)

92

EENER L BT
Counter search of land registers

15

97

RHEITHEREREER L
Supply of imaged copies of land
records

(a) EHELZEL
Over the counter
(iy NEEKER
Without oversized plans
(i) My ARE R
With oversized plans
(b) EBM ERETE
Order via online services
(i) FEEE
Collection in person
o TiEEEEEAR
Without coloured plans
o [ff:EEEEER
With coloured plans
o iR KB Al
With oversized plans

97

97

97

97

97
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BREER

AR 35 1 (EDIRBEES
Service Standard BAE)
TEX Performance Target
PR 7% %8 5 Working o8 (% meeting
Service Type Day(s) Minutes service standard)

(i) BEHFHABELTEER
Delivery by post or courier
o TiEpAEIME R
Without coloured plans
- T Febrpizl i
Orders placed before 1 97
6 pm
- TF6RFESEE BN -
HH R ARBEAETE
Orders placed after 2 97

6 pm or on Saturdays,
Sundays & public holidays

o [ffEEEEEA

frm

: 3 97
With coloured plans
o [fiEia A[E Al . 97
With oversized plans
4, RHEHIHWLHERATR
Supply of certified copies of land
records
(a) EHE{L 32
Over the counter
(i) LTHZEEM
. 35 97
Land registers
(i) TEBABRMFRERER
Imaged copies without oversized 35 97
plans
(iii) B EBARE &R AR
Imaged copies with oversized 5 97
plans
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REER

PRI IRE (EF| RIS IZ A
Service Standard BAOH)
T{EX Performance Target
PR % %8 51 Working o8 (% meeting
Service Type Day(s) Minutes service standard)

(b) FEBHE LIRS IE
Order via online services
(i) HHEIR
Collection in person
o THLEFM
Land registers
o FBREERAR
Imaged copies
- FEBKRER
Without oversized plans
- MEiEAE R
With oversized plans
(i) BEHFHABERTEE
Delivery by post or courier
o THEEM
Land registers
- TT6RATEIE
Orders placed before 1 97
6 pm
- TF6RESEEIN
HARAZ B E
Orders placed after 2 97

6 pm or on Saturdays,
Sundays & public holidays

o TEBAEAMTGERERIR
Imaged copies without 3 97
oversized plans

o TR KB RIEY 5 B I8 Bl A
Imaged copies with oversized 5 97
plans
5. HEZMBEERR
Sale of Memorial Day Book (MDB)
(a) HEEMBER AT
Approval of MDB applications
(b) FEFMWERFTERESR
Delivery of MDB data files

firm
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BREER

AR 35 1 (EDIRBEES
Service Standard BAE)
TEX Performance Target
PR 7% %8 5 Working o8 (% meeting
Service Type Day(s) Minutes service standard)

6. HERBEMBEAR

Sale of Monthly Memorial
Information on Mortgage
Transactions (MMIM)

(a) HEIRBEMMBE ARHERF

o 2 98
Approval of MMIM applications
(b) FEZRBIMHBE AFERER 4 o8
Delivery of MMIM data files
7. EFEEARE
Telephone enquiry services
(a) MAREKIES WEIE S840 EANCIE
Voice mail left during office hours Return calls within 40 94
minutes after receiving the
voice mail
(b) BEMRFHEWEIE S T—EI{EXRE L1065 A1
= 94
Voice mail left after office hours Return calls before 10 am

on the next working day

8. BB EMER
Amendment of registered data
(a) —RMEXRAIMREIMBEEENEEL
& FE )
Simple Cases (i.e. Rectification of 3 94
land registers based on Memorial
information)

(b) #ERE(EZ
Complicated Cases
9. ABXMNEMHNPILEMIEMREZM

Registration of withheld instruments 16 (a+b) 92
redelivered for registration

10 93
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Service Type

(a) BRI BRAEFMOF IEFHXER
BECEHMOXEE AR LM ER
s Ak

PR A AE 2
Service Standard
TR
Working DiE
Day(s) Minutes

From receipt of a withheld instrument ~ (a) 12

redelivered for registration to
updating the land register with the
registered instrument; and

(b) TERRFEEIEIR I B2 s EY
NEZXBRZEAL
Completion of imaging and return
of the registered instrument to the
lodging party

B | ANNEX |

REER

(ER RS IZ LR
BoOkt)
Performance Target
(% meeting
service standard)

10. ¥F U REBERK
Owners’ corporation (OC) services
(a) HHIE % ST EEE MY
Registration of OCs*eeNote?
(b) REEFIRZEE L AR

Supply of copies of OC records

30

30

90

90

"M EEBEBE R

Handling of suggestions/complaints

N rEWD EZNIRFER
T RAEE - MRT AR
EERPAFRIEE w8
BTVIFEE -

Replies to suggestions or
complaints will be sent
within 10 calendar days of
their receipt. If this is not
possible, an interim reply
will be sent within this
period.

T
Note 1:

52 :
Note 2:

TEEEMERERD ILEMHNXE

Excluding complicated cases and instruments withheld from registration

NEEERERSREZIREM MERANERE

Excluding complicated cases and applications that require further supporting documents for processing
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