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REGISTRATION OF LAND DOCUMENTS

Documents affecting land are delivered to our
Customer Centre at Queensway Government Offices for
registration.

In 2019/20, 469,381 land documents were delivered
for registration, representing a decrease of 6.8% when
compared with 2018/19.

ERGEAME £ 3 R E
NO. OF LAND DOCUMENTS DELIVERED FOR REGISTRATION
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Major types of documents received include sale and
purchase agreements (SPAs), assignments, mortgages/
legal charges and receipts/discharges/releases which
collectively accounted for 79% of all documents received
during the year.
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2019/204F EEIA SETMHEY £ 1t 3043 31
DISTRIBUTION OF LAND DOCUMENTS LODGED FOR REGISTRATION IN 2019/20

3,660,
Leases/Tenancy Agreements 1 08 32 5
0.8% l 118,/ A ’

Mortgages/Legal Charges
/3,140....

23.1%
Sale and Purchase Agreements

15.6% » 96,408

Others

92 948 ZO.SCVO
I e Ere P
Receipts/Discharges/Releases 94 900
19.8¢, LR /

Assignments

20.2%

FE2019/20FExEMHFFARETF  Among the SPAs of all building units delivered for

EEANH, FEEFEEZAENMSE  registration in 2019/20, the number of SPAs of residential

MMEEDHIRES6,1381 (BREF  units and its total consideration were 56,138 (+0.1%

HN0.1%) }%5,088.66127C (REF RV from last year) and $508,866 million (-6.9% from last

6.9%), —MME, XEEHNMMER year) respectively. The number of these agreements

R4 T 17 22 3 B B B E FE AR is generally regarded as a key indicator of the level of
activity in the property market.
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BEREMEBEFEREWRBMEHR
NO. AND CONSIDERATION OF SALE AND PURCHASE AGREEMENTS OF RESIDENTIAL UNITS

DELIVERED FOR REGISTRATION

600,000 546,657
497,640 508,866
581,583
500,000
345,292
400,000
300,000
200,000
63,385 56,095
100,000 45,435 61,701 56,138
./G —— — @ °
0 FE
Year
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® T~ No.

® &3 (B A47T) Consideration (HK$ million)

E: ERBUAFHATBREEEFEE. MANWSEREERMEEEEERTN THEERE, RIFEFRELEFERGIBREHI

2AMEEM,
Note:

The statistics do not include sales of units under the Home Ownership Scheme, the Private Sector Participation Scheme and

the Tenants Purchase Scheme unless the premium of the unit concerned has been paid after the sale restriction period.

£2019/20F 8, REHEEEFHR
SN TF500 521,000 58T
B, FRRSEFHEIT500 7B THE
ERFRZ SN EZIENN,

The majority of the transactions in residential units in
2019/20 were within the consideration range of five
to ten million Hong Kong dollars. There was a notable
increase in transactions in 2019/20 with consideration of
more than five million Hong Kong dollars.
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BEWM O RNEEEFRRENRE
NO. OF SALE & PURCHASE AGREEMENTS OF RESIDENTIAL UNITS BY RANGE OF CONSIDERATION

=
¥

No.

35,000
30,000
25,000
20,000
15,000
10,000

5,000

HF 12012 220 F3 3&/0F5 520F10 0Z/1F20 202/0F30 308
Less than 1 Ttolessthan2 2 tolessthan 3 3tolessthan 5 5 toless than 10 10 to less than 20 20 to less than 30 30 or over

TH 2 (A FB7T) Range of Consideration (HK$ million)
® 2017/18 ® 2018/19 ® 2019/20

ik Uil 2017/18 2018/19 2019/20
Range of Consideration

(BRAT) REINo. % RENo. % R¥#HNo. %

(HK$ million)

DF1 Less than 1 282 0.4 249 0.4 215 0.4
120F2 1 to less than 2 1,075 1.7 784 1.4 823 1.5
22 WFE 2 to less than 3 2,882 4.5 1,582 2.8 1,478 2.6
BEY S5 3 to less than 5 17,595 27.8 10,936 19.5 10,312 18.4
5&/0F10 5 to less than 10 28,081 443 29,753 53.0 32,240 57.4
0%/0F20 10 to less than 20 9,302 14.7 8,984 16.0 8,294 14.8
0Z/>F30 20 to less than 30 2,190 3.5 1,936 3.5 1,228 2.2
BOIL/U: 30 or over 1,978 3.1 1,871 3.3 1,548 2.8

28 Total 63,385 100.0 56,095 100.0 56,138 100.0

A BATIEEREAIXRR, MHIMESNE D EHFEMATGETET100%,
Note: Figures in percentage for individual items may not add up to 100% due to rounding.
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SEARCH SERVICES

Land records are kept by the Land Registry for the
purpose of providing an information platform on
property ownership to facilitate property transactions.

In 2019/20, the total number of searches of land
registers and supply of imaged copies and photocopies of
land records were 5,364,086 (-4.4% from previous year)
and 767,866 (-7.3% from previous year) respectively.

EH L B A RBARE A T L RE BRI R RN
NO. OF SEARCHES OF LAND REGISTERS & IMAGED COPIES AND PHOTOCOPIES OF
LAND RECORDS SUPPLIED

=¥
TN

No.
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4,000,000
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o & [F L E LM
Searches of Land Registers

o RHT ML FMEERVERIARFIR
Imaged Copies and Photocopies of Land Records Supplied
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The Land Registry is providing search services over the
internet via our IRIS Online Services at www.iris.gov.hk
seven days a week for 20 hours a day (from 7:30 a.m.
to 3:30 a.m. the next day). The public can conduct
searches on either an ad hoc or a subscription basis.
The number of subscribers increased by 32 (+2.3%) and
reached 1,416 during 2019/20. Currently, searches
conducted online constituted about 95% of the total
search volume. The remaining 5% were conducted over
the counter. Counter search service is available at our
Customer Centre in Queensway Government Offices
and the New Territories Search Offices (NTSOs) in Tai Po,
Yuen Long and Tsuen Wan.

B T i EIC MR

NO. OF SEARCHES OF LAND REGISTERS

EMREH
No. of Searches

5,644,216 5,612,225
6,000,000 5319961 N R 5,364,086
5,046,806 . I
5,241,067 194,
4,893,606 241, 5,080,897
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4,000,000
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2,000,000
1,000,000
399,435 426,355 403,149 417,774 283,189
® @ @ e\.
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Year
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@ BRI EAM Counter searches

® M _EZEA Online searches ® 24 Total
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The Land Registry publishes new editions of the Street
Index (SI) and the New Territories Lot/Address Cross
Reference Table (CRT) annually to help the public
correlate property addresses and building names with
lot numbers in the territory. To facilitate online search
services, online versions of the SI and the CRT are made
available for free browsing on the Land Registry website
or through the hyperlink on the IRIS Online Services.
Up to 31 March 2020, over 10,200 visits to the online
versions of the Sl and the CRT released on 30 April 2019
were recorded.

i

+ i &= R
The Land Registry

oroOFL oMb BE o/ HboHE B BB E
(8 20 B, 2019)
New Termtories Lot/Address Cross Reference Table
(20th Edition, 2019)

OWNERS’ CORPORATION (OC)
SERVICES

The Land Registry is responsible for registration of
OCs and provision of filing and search service for OC
records under the BMO. In 2019/20, 104 new OCs were
registered. The total number of OCs in the territory
reached 11,043.
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CUSTOMER SERVICES

The Management and Customer Services Division of
the Land Registry is dedicated to the planning and
coordination of customer services for promoting service
excellence to meet rising public aspirations. We make
use of various channels to liaise and communicate with
our customers for improving our services.

Liaison with Customers

Land Registry Joint Standing Committee

The Land Registry Joint Standing Committee, comprising
the Land Registrar, her senior management team and
representatives of the Law Society of Hong Kong,
meets regularly to discuss and exchange views on land
registration matters, the Land Registry’s services provided
to legal practitioners and preparation for implementation
of the TRS. The membership of the Committee is at
Annex Il (a).
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BEFBE DA Customer Liaison Groups
KAFESFANEFBG/NE (FLEHHM  The Land Registry maintains regular liaison with
MAENM) SERFERIFHG, LB customers through two Customer Liaison Groups
TERALEIFITR. REFMIVEFR  (private and public sectors) to update customers on the
Fr, A SEEEMRSIRESE LME#  department’s latest initiatives, services and procedures,
BARM, UEREFHEINELE  to faclitate exchange of views on operational and service
R o delivery issues, and to respond to customers’ feedback.

T #b B W& ‘
T & LANT L EGISTR) o |

&

A BPERE A (RVENA)

Customer Liaison Group (Private Sector)

FLEANMZFEE/NEMK AKREAE  The private sector group comprises representatives from

B THMETEBAE; AENME  the legal community, professional bodies and trade

FEREE/NARI AL A NISR B BUF SR &2 associations while the public sector group comprises

BN, ANNERKRZEOFIUH  representatives from Government departments and

11 (b) K2(0)s public bodies. The lists of membership of the private
sector and the public sector groups are at Annexes Il (b)
and (c) respectively.

A BPFERENAE (RE)

Customer Liaison Group (Public Sector)
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Visits

The Land Registry continues to maintain close connection
with its overseas counterparts. In September 2019, Ms
Doris CHEUNG, the Land Registrar, Ms Alice LEUNG,
Deputy Registry Manager and Ms Eva LAU, Assistant
Registry Manager participated in the 46th Registrars
of Title Conference held in Sydney, Australia. The
Conference brought together Registrars and their
delegates from various overseas jurisdictions, which
provided a fruitful opportunity for the Conference
participants to exchange knowledge, initiatives and
best practices in service delivery as well as the latest
developments in title registration.

]
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Besides, Mrs Cindy LAM, Deputy Registry Manager and
Ms Shirley LEE, Senior Solicitor took part in the Land
Registrars Development Officers Conference 2019 held
in Melbourne, Australia from 15 to 17 May 2019. The
Conference was attended by 25 delegates from different
states of Australia as well as New Zealand and Hong
Kong. It fostered communication and strengthened our
network with overseas land registries.

BESN, AN Ab 4 5 P 3 B9 A SR LA AR 15 R

BELR, B A B X AR A R AT
e B AR IRITHRERT2019F6 A
148 ENFAL, AR T mAsf]E N A
AR e RERRESN, R T IMET
BT, WAEHRERZ, BT %
HEMNSN AL EFRSF L, T
AL R FIE MRS

T

L

willl ) | "

In addition, the Land Registry maintains a close
relationship with its Mainland associates. A delegation
from the Department of Natural Resources of Jiangxi
Province led by Inspector Mr DENG You-lin
visited us on 14 June 2019. We briefed them
on the roles and functions of the Land Registry
and had a useful discussion with them on land
registration matters. A guided tour to the
Customer Centre on our deeds lodgement and
search services was also arranged.

+ o a
THE "AND
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B RIE Communication Channels
T 1 E AL R Land Registry Circular Memoranda

£2019/20F E, HAN AL THHB
K, LEAERRATMEF AZEALHE L

In 2019/20, we issued two Land Registry Circular
Memoranda to update legal practitioners and customers

WEF @ RS on our new product/services.
(£ 1 2L B IR ) Land Registry News

Two electronic issues of the Land Registry News were
released in June and December 2019 respectively to keep
our customers updated on

the Land Registry’s initiatives,

services and activities. () e

KA RIFE2019F6 A K12 AR M T
B () E MA@ ) 8B Fhik, ME
FNBEIFER. RS FIE D,

upgoring n Op WS

........ o,

Performance Pledges
2020/2021

THE LAND REGISTRY

BHEK
FR, BNEFHTABERKOAST, A
RMHALL RS HIA R,

Information Leaflets
During the year, we updated
the information leaflets to
provide latest information on
our services.

N i
lert

Property A€

www‘.il)a‘r\"dr:]g.gov.hki/

- ’

FrIEHE
BAV B R BT AS AR AN KL 8 & 37 AR
FEifl, ARRHELIMEERNE

Press Releases o
We issue press releases from
time to time to announce the

HAZE T30 Land Registry’s latest service updates and provide regular
statistics on land registration and search.
FEIF M 112 Annual Open Data Plan

K FTHREBHN2017EHERIRE KK
FTF2017F 12 AR [ FEBEEEW

Having regard to the Chief Executive's 2017 Policy
Address and the Smart City Blueprint for Hong Kong

mER], o' announced in December
2018 F 12 HEX  peccm—m—m 2017, we published our first
REETT e — annual open data plan in
it FT2019%F December 2018. The second
12AEMETH annual open data plan for
20202 22F EH) 2020-22 was released in
FREIBIT R, X oo December 2019. The plan
TTR5 s F ARk Sy ] O T s £ sets out datasets relating

= EE ’ jﬁ ﬁ I— /jﬁ_’: )lﬁl, Ei:‘“cﬂfegories

Land Registry API Available

to registration and search
services to be released via

nda
i=Formats ”

CALL-

54

HABRATETEE e s EDim the Public Sector Information
ReyEmamEmR —— Portal in the following three
SHXBESE, & il BTG o oo Eim years for free public use. The
FIE S AT AR o s s s datasets provide raw materials
KO Fr iR (R, R for technology research and

Yearly statistical summary
Land Registry

Yearly st 1
for regis

ymmary on instruments received by the Land Registry
‘and searches of land records.

Yearly statistics on the total number of public search
of land registers

Land Registry

Annual total number of public search of and registers

Housing

Housing
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Customer Service Hotline

Our Customer Service Hotline supported by an Interactive
Voice Response System offers a whole range of
information through recorded messages and manned
operator service. A queuing service for specific service
help desks is also available. Through collaboration with
the Efficiency Office’'s 1823 Call Centre, our hotline
enquiry service is provided 24 hours a day.

Land Registry Website
During the year, there were 8.1 million visits (63% in the
Chinese language and 37% in the English language) to
the Land Registry website.

Awards

The Secretary for the Civil Service’s
Commendation Award 2019

Congratulations to our Clerical Officer, Mr CHEUNG
Tak-chung, who was awarded “The Secretary for
the Civil Service’'s Commendation Award 2019" for
his consistently outstanding performance and firm
commitment towards customer service.

2019412 2 S EL I 55 i )b 2 % o 0K s 2 U
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The Ombudsman’s Awards 2019

Congratulations to our Land Registration Officer I, Ms
WONG Ka-man, Carmen, and Senior Clerical Officer,
Ms CHAN Kuen-kuen, Meibo, who were awarded
“The Ombudsman’s Awards 2019 for Officers of Public
Organisations” for their dedication in delivering high
standard of services and their professionalism in serving
customers.

Civil Service Outstanding Service Award Scheme
2019
The Land Registry was awarded the Silver Prize of
the Departmental Service Enhancement Award (Small
Department Category) in the Civil Service Outstanding
Service Award Scheme 2019 organised by the Civil
Service Bureau biennially by presenting the “e-Alert
Service for Authorized Institutions (Als)”.

(< =

N 2019 ABEBERERD T

ann /@.; Civil Service Outstanding Service Award Scheme 2019

Our commitment to promoting a culture
of quality service and pursuing continuous
service improvement has once again
won recognition. As the Secretary for
Development said in his Blog on 5 January
2020 entitled “Land Registry’s e-Alert
Service — A 4-win service initiative”, the
service is a 4-win initiative for the Hong
Kong Monetary Authority, Als, property
owners and the Land Registry.

s &\
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[ERBA 7 1k i i1 %1/ ERB Manpower Developer Award

B ABEHF B TF2009F #H [ERBAA  The Employees Retraining Board (ERB) launched the “ERB
b EFITR ], RBEAAEI KA Manpower Developer Award Scheme” (the Scheme) in
RIEEEBRIGN 2009 to recognise organisations

M, HAEFIAA ]
MBER, KLB2012F
S5IZTRIAK, —H3K

*

which demonstrate outstanding
achievements in manpower training
and development as Manpower
Developers. The Land Registry

RUWRNIATRL]: T . Eh
F201944 A1 HZ%E2021 QF{EFE““" ; has been accredited “Manpower

Award Scheme

F3HA31H, RABIR3R

Developer” since its participation in

BTZMESN AT D - the Scheme in 2012. Once again,
Al ] 5= 1F, plemme we were accredited “Manpower

RE ATRE =
B r it years from 1 April 2019 to 31

March 2021.

Developer” for two consecutive

(L EMU B =B£2017/184F#) Awards for Land Registry Trading Fund (LRTF)

E-47] Annual Report 2017/18

(EHFEMALEZES2017/18F R )5 The LRTF Annual Report 2017/18 won two international
RANEBRK I, B T3RM[2018/19 awards. In addition to an Honors Award in the Mercury
F [Z Mercury Excellence Awards ] 2 [ Excellence Awards 2018/19 under the category of
WEBERI — BN R EL14B5]  “Annual Reports — Overall Presentation — Government
HRERIN, RFBEEEZELT I Agencies & Offices”, we achieved the Platinum Award of
BA(LACP)l % H[2018 Vision Awards] the League of American Communications Professionals
ZIERIARER — ™ M EREMF (LACP) 2018 Vision Awards under the category of

ARIIMAESE, BMNBRRFEERSE
Vision AwardsiX xS ox, BIiE [

BAVESIEILTF R NS 7,

L.

MERCURY

EXCELLENCE AWARDS

b LACP

Honory
2018 VISION AWARDS

ANNUAL REPORT COMPETITION

[T,

Solomon Financial Press Limited
The Land Registry Trading Fund Hong Kong
Annual Report 2017-2018

The Land Registry Trading Fund Hong Kong
Solomon Financial Press Limited

Annual Reports - Overall Presentation: Gov't Agencies & Offices

is presented with the

Platinum Award

for excellence within its industry on the development of
the orgenization’s cnnu! report for the pest fiscal pear.

Christine knnﬁndyd‘j
Competitien Director

“Print-Based Annual
Reports — Government
— City/State/National”.
We are proud to reach
the highest level of
the Vision Awards
with the recognition of
our pursuit for quality
production of the
annual report.
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DEVELOPMENT PROJECTS AND NEW
SERVICES

e-Memorial Form

The e-Memorial Form is an electronic template of the
memorial form provided by the Land Registry on our
homepage for online completion and printing to facilitate
users to prepare the memorials in a more speedy and
efficient way.

Securing Your Property @ /‘ : _ i
Supporting an Open Market 0 e --«'. ‘
u |

Home
Special Announcements
What's New G o

About Us

Putlications and Press
Reieases.

Access 1o Information

Public Services

Frequently Asked Questions

Memorial Form Easy Guide
Title Registration

Land Registry Circular 1.
Memorandum (LRCM)

Public Forms 3,

B IMBERE{EEARRMERE
SCATDBEPI MRS, B NE BohE
EYge, LAREEEIMBERRE
B, AITMNTEZEEEM R MES ] Al
SERSREMBEOV I FTEHESE,
HRPINR—EERNTRALE —ER
RPN ImE, ERREECARE

BAIMEEREAE SEBET BN
HREXROBEXTE T FHRNCABRF
FIEAFI R L EMBERE,

BFIMBERBRNEAXRERS b
. F201920FE, EHAEERNSH
—HRZEMASEMBESD, 1ZREH
FREREHBE72%., AMtogksEER
FEER, AR —SHARS.

2 ‘e-Memorial Form (Data Import)

3. Template for e-Memorial Form (Data Import)

2. e-Memorlal Form (Data Import)

Template for e-Memorial Form (Data Import)

E-Memorial Form

The e-Memorial Form is an electronic template of the memorial form provided by the Land Registry. Lodging soficitors and
govemment departments can downioad the forms below free of charge and save into their computer for preparing memorials for

Please refer to the Workstation Requirements and the Disclaimer for using the e-Memorial Form.

You can dllck here [Dem file for e-Memortal Form] and [Demo flle for e-Memorial Form (Data Import) ] to view online
«demonstration on how to use the e-Memorial Form.

Sample of a printed copy of the completed e-Memorial Form can be viewed here,

FormiFile Name

For Lodging Solicitors
1. e-Memorial Form

LR 152A

LR. 1528

M DE

Eor Government Departments
e-Memorial Form

LR 1528

LR 1528

MEO

Two versions of the e-Memorial Form are available i.e.
a basic version and one with data import function.
Both versions have an auto-fill function enabling users
to retrieve property particulars by Property Reference
Numbers from the IRIS for reference when they are filling
in the memorial form. For users handling a series of
transactions or property projects with the same set of
basic information, the version with data import function
would be even more convenient as it enables the transfer
of relevant information from a computer spreadsheet to
multiple memorial forms simultaneously.

The usage of e-Memorial Form has been increasing
steadily and has accounted for over 72% of the total
number of memorials delivered with the instruments for
registration in 2019/20. The Land Registry will continue
to keep in view users’ feedback to identify room for
enhancements.
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BR%5 Koz 1E SERVICES AND OPERATIONS

e-Alert Service

Property Alert

Launched on 28 January 2019, Property Alert is an
affordable smart tool for all property owners to stay
vigilant of their properties at ease. It helps property
owners detect unexpected or suspicious instruments
delivered for registration against their properties early to
allow prompt follow-up actions and/or seek legal advice.

The Land Registry offers two subscription options.
Comparing to the 24-month subscription, the one-off
subscription option which remains valid until a change
of property ownership is most popular among the new
subscribers as it will obviate the need for property
owners to renew subscription. Over 90% of the orders
received have opted for one-off subscription. Besides,
the new channel of application by post (in addition to
application in person) has benefited owners of properties
in Hong Kong, in particular those residing overseas or
staying outside Hong Kong for extended periods of time.

For continuous improvement, the Land Registry has
streamlined the application procedure by removing the
mandatory requirement for property owners to provide
the Property Reference Number (PRN) of the land register
of the property concerned in the application form from
31 January 2020, making it more convenient to subscribe
to the service.

Since service rollout, a series of promotional activities
have been conducted including the launch of an
Announcement in the Public Interest (API) on various
television channels. The API has also been disseminated
via other channels including Government departments’
websites and facilities, video walls in
public parks, etc.

<« [PliEx5 IE5EER

Promotional video for Property Alert
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AN, BT mEZEFHMHE. TALEKRF  In addition to publicizing through promotional letters and
HALEBEAEHAEEIN, A4 emails to major stakeholders, professional bodies and
IR BlA At N8 oMEBAE F B AL other organisations, ongoing “out-reaching” publicity
FRAZMEIL)/ED), BREAEBRNEE  programmes targeted at property owners in Hong
HNBKE, NBEREF (BN 5EMEBL Kong and overseas owners of Hong Kong properties
FERIIATE). ARAEA F 75K respectively have also been kicked-off. The programme
B/ WEZRE. EBHHEWMFHAZ  activities held included roadshows at Government
WRNAEBEBHRIERE2E27TE  buildings, briefing sessions for potential customers
N2 (through collaboration with other Government
departments), OCs/owners’ committees of private
property developments and major stakeholders
such as the Heung Yee Kuk and the Hong Kong
Real Estate Agencies General Association, etc.

- }&&%iﬂﬂ. i
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a, www.landreg gov.hk
(O 31050000
Nour Property with Fase

ST

A

A EFRLWBEISBERR
RITER 22N ME AN
ZAR %5

Briefing session delivered to
committee members at the
5th Executive Committee
Meeting under the 35th
Term of the Heung Yee Kuk

A EERDEBRFEEXNER
Roadshow held at the Cheung Sha Wan Government Offices

TR EUAE & RIS Y v m p & p
R Ty ;
P¥em s i an A
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19412778 ”‘\

A TEZBIXA KGR AIRF A RS
1Z AR %5 HYIAIR
Poster displayed at transportation
hub to raise public awareness of
the service

<

A SEFEAFEERHEFLZLHMIERR
R NRSEN 2 FNE L AR ML
Briefing session cum promotion booth
held in collaboration with the Buildings
Department during its Building Safety
Advanced Certificate Course

Subscribe Now

i Fr Operty Alert

o
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BR%5 Koz 1E SERVICES AND OPERATIONS

e-Alert Service for Authorized Institutions (Als)
The Land Registry launched the e-Alert Service for Als
under the Banking Ordinance (Cap. 155) (i.e. licensed
banks, restricted licence banks and deposit-taking
companies) on 1 February 2017 to help them better
manage credit risks in mortgage lending. The Als,
with consent from the property owners concerned
for subscribing to our Service, will receive electronic
notifications from the Land Registry when further
charge/mortgage documents in respect of the properties
mortgaged to the Als are lodged for registration with the
Land Registry.

To provide greater security and convenience to the Als
for submission of service applications for the e-Alert
Service as well as to increase operational efficiency, the
Land Registry has launched the e-Channel (Phase one) on
14 January 2019. Since then, subscriber Als can submit
their applications for subscription of service orders
through the e-Channel website at www.ealert-ai.landreg.
gov.hk. The initiative has been well received by the Als.
Around 75% of the service orders have been submitted
through the e-Channel during 2019/20.

To bring more convenience to Als, the Land Registry
will add the facilities for online submission of other
service applications such as termination/transfer of
service orders, change of particulars; and more user
functions including maintenance and enquiry of account
information to the e-Channel under Phase two of the
project which is targeted to be implemented in third
quarter of 2020. The relevant development work is now
underway.

FUTURE PLAN

e-Alert Service

We will continue the efforts in publicising and promoting
Property Alert to owners of Hong Kong properties.
Regarding the e-Alert Service for Als, we will launch the
e-Channel (Phase two) in the third quarter of 2020 to
further strengthen the functions of the e-Channel and to
enhance operational efficiency of both the Als and the
Land Registry.
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