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No. of land documents delivered No. of searches of land registers:

for registration:
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Rate of return on fixed assets:
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M ERRSFERE . No. of imaged copies and

Usage of IRIS Online Services: photocopies of land records supplied:
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No. of visitors received and No. of owners’

participants of briefing sessions: corporations registered:
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The Secretary for the Civil
Service's Commendation
Awards 2019
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ERB Manpower Developer
Award
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Two international competition
awards for the Land Registry
Trading Fund Annual Report
2017/18

FRAELE10F A+

[ Rl KA 1457

Award of 10 Years Plus Caring
Organisation Logo

20195 [ BB LM
Ml KK |

Hong Kong Smoke-free
Leading Company Awards
2019
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Commended as Mental Health
Friendly Organisation
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No. of training days:
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No. of charity programmes:

3 o

Al ER BRI ERE
CORPORATE GOVERNANCE IT MANAGEMENT
ARS5HE R . ) [ &M RINEL]

shollb F 7 RIEH RS WEZEAIE .

AT RS A1E No. of major

Performance targets: enhancements to IRIS:
Launched new performance pledges

for owners’ corporation (OC) services 3 /—_EZS
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66 _/Zig the Network Access Control Solution
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No. of suggestions:
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No. of complaints:
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