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Integrated Registration Information
System (IRIS)

The IRIS Online Services have been operating smoothly.

Enhancements to IRIS

The Land Registry implemented the following major
enhancements to the IRIS in 2018/19:

-~y providing a new “Enquire Status of Lodged
Document” function for the public to enquire the latest
status of a lodged document;

~y BRIREAEHVISA K Mastercard#d £ =y providing a new online credit card payment service
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that supports payment by JCB and UnionPay cards
in addition to VISA and Mastercard;
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~ HE[REJERHERAFIEMNIA =~ adding check boxes

R P EIEIRF| R I AZE in the Transaction
FHH o UNEEZBFA R Records Selection List
BEZRZZHE of “Enquire Order Status

by Order Creation
Date” function to
facilitate subscribers
to view the details of
multiple transactions
simultaneously;

~ RATEHFZZZESRIRIGE ~y upgrading the hardware

BB RS IE RS and software of the
NEBtEFRERIREN RS Interactive Voice
=B UK Response System (IVRS)

and the Voice Recording
System (VRS) to enhance system performance for
telephone enquiry services; and

~ HHEHHHNFRIXEETRA a providing a new service — “e-Notification Service

RiF] HERARNERIZIER for Return of Instruments” for solicitors’ firms and
N EWR P HERNTT R EPT Government departments which have lodgement
ERFER- accounts with us.
H 8 B B R Other IT Services
AEEERABRHEERABERER The Land Registry has implemented the software-
RAAMEKEE  NEFREM defined network infrastructure and upgraded its
LR B AL o network administration to maintain a robust and secure

communication network.
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IT Security

The Land Registry implements improvement measures
with reference to the Government’s IT security
requirements and best practices in the IT security field.
Departmental policy and guidelines on IT security are
circulated regularly to staff to reinforce their understanding
and awareness of the importance of information security
and personal data protection.

Future Plan

We will continue to explore ways to further enhance our
e-services to meet customers’ needs, including:

~y to introduce mobile payment by
digital wallet (i.e. Apple Pay and
Google Pay) for the IRIS Online
Services; and

-y 10 progressively convert our public forms to e-fillable
portable document format (PDF) forms for more
convenient input.
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