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(a) 2018/194 & BR 7&K &4

B4 1
ANNEX |

Performance Pledges 2018/19

PR % 15 & BERRR
(ERRBREN CEHRBEREN
BAL) ERa)
AR 7 2 % Performance Actual
Service Standard Target Performance
PR 7% %8 Bl THERX ki ] (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
1. BELIHIHER 15 (a+h) 92 99, 7(32 See Note 2
Registration of land documents
@ AURINEERBEIAMONEEHN L (a) 11
B fEr s R
From receipt of an instrument to updating
the land register with the registered
instrument (See Note - gng
b TATGEERFIREIMHOXERE (b) 4
A D
Completion of imaging and return of the
registered instrument to the lodging party
(See Note 1)
2. EENEMLIHETM 15 97 99.8
Counter search of land registers
3. RELHEHKZKREERR
Supply of imaged copies of land records
(a) #H&LER
Over the counter
iy TEBXEE 15 97 99.5
Without oversized plans
(i) PiEBAE R 5 97 100
With oversized plans
(b) ZEBHLIEKHE
Order via online services
) HHER
Collection in person
o ANEAGHEA 1 o7 100
Without coloured plans
o MEEEER 3 97 100
With coloured plans
o [MHEBAER 5 97 100

With oversized plans
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B 4 |

ANNEX |
R EE ERRR
CERRBREN EIRBITEN
BAL) BAL)
R 7 2 % Performance Actual
Service Standard Target Performance
PR % %8 Bl THEX niE (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
i) BEAHEEATRE
Delivery by post or courier
o ANEHAGHEA
Without coloured plans
— TFeRAT: B 1 97 100
Orders placed before 6 pm
- TFeREREEHN 2 97 100
EHARARBRITE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o MEEEER 3 97 100
With coloured plans
o MHEB/AER 5 97 100
With oversized plans
4. BRELHLHAETR
Supply of certified copies of land records
(a) HEELHE
Over the counter
() THEZM 35 97 99.3
Land registers
iy TEBXEBANFTEEERR 35 97 99.6
Imaged copies without oversized plans
(i) PMEBAE ARG EIEE K 5 97 100
Imaged copies with oversized plans
(b) ZBHLEBITE
Order via online services
) WFEM
Collection in person
o THEEM 1 97 100
Land registers
o FREEEAR
Imaged copies
- TEBREKER 3 97 100
Without oversized plans
- WERKRER 5 97 99.5

With oversized plans
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AR % % 5

Service Type

R AR %
Service Standard
TERX i
Working Day(s)  Minutes

R EE
(BIRBEE
BALL)
Performance
Target
(% meeting
service standard) service standard)

ANNEX |

BERRR
# (ZIRBEER
Bk
Actual
Performance
(% meeting

(i)

BEIHEREARIKE
Delivery by post or courier

TR
Land registers
— TFeERIE] i
Orders placed before 6 pm
— TeREKEERS  EHAR
DR B
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
PEBREANTZEREEER
Imaged copies without oversized plans
g eUNEEL:0) 2 8- 2=-EN

Imaged copies with oversized plans

5. HEZMBERR
Sale of Memorial Day Book (MDB)
HETMBEEL O RSB

(a)

(o)

Approval of MDB applications

ZEAMBEAZERER
Delivery of MDB data files

6. HEXRBIMBEAR
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
HEZRBEMBE ASNRE

(a)

(b)

Approval of MMIM applications

ZERBEMBEATERER
Delivery of MMIM data files

EFEARE

Telephone enquiry services
MAKERIEE

(a)

(b)

Voice mail left during office hours

ERLEBRKEES

Voice mail left after office hours

WE RS RIONDERRE
Return calls within 40 minutes
after receiving the voice mail

—EIEREL10KAIEE
Return calls before 10 am
on the next working day

97

97

97

97

98

98

98

98

94
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B 4 |

ANNEX |
R 1EE ERKRR
CERRBREN EIRBITEN
BAL) BAL)
R 7 2 % Performance Actual
Service Standard Target Performance
PR % %8 Bl THERX niE (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)

8. BIiIERMER
Amendment of registered data
@) —MERCIBEIMBEEENEELETM) 3 94 96.8
Simple cases (i.e. Rectification of land registers
based on Memorial information)

b) BHEMEZR 10 93 97.9
Complicated cases

9. RABXNEMMWPLIMIEWEZM 16 (a+b) 92 99.9
Registration of withheld instruments redelivered
for registration
(@) AMKIABRMAEMOPILTMXEZRE (a) 12
EREMAXEEMEB L ELM: UK
From receipt of a withheld instrument redelivered
for registration to updating the land register with
the registered instrument; and

b)) ERFEEEEFTLEFMOEER (b) 4
REAL

Completion of imaging and return of the
registered instrument to the lodging party

10. REEZE BF AREERIEZEIIRFE - -
Handling of suggestions/complaints MTRAEE - METAH
EERHANFREE

theRTINLSEE -
Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.

= TEREEREARERERIEFMOXE

Note 1: Excluding complicated cases and instruments withheld from registration

2 ERRBERBESEAZE —EAIEREETMAXEXQARIZALEGTE

Note 2: The actual performance is measured by the registered documents dispatched to the lodging parties on the last
working day of each month
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ANNEX |

(b) 2019/20F & AR %% & & (£ X A #i 5201954810 &)
Performance Pledges 2019/20 (with effect from 1 April 2019)

R % 5%
(= B BR 5 12 2E 1Y
BoM)
BR 7% 12 % Performance
Service Standard Target
PR %% %8 Bl IHEX 2 (% meeting
Service Type Working Day(s) Minutes service standard)
1. BER L SO EE R 15 (a+b) 92
Registration of land documents
@ BEIXEERBEEIMOXEER i (@) 11
FaeflEr s &
From receipt of an instrument to updating
the land register with the registered instrument
(See Note 1); and
() TRFEREREFITLEETMEEZXE (o) 4
X E A A
Completion of imaging and return of the
registered instrument to the lodging party
(See Note 1)
2, THEHEUERLTERZM 15 97
Counter search of land registers
3. RUHIHLHIZEKEERLR
Supply of imaged copies of land records
(a) 7EHELER
Over the counter
iy TEBEKER 15 97
Without oversized plans
(i) M= KE A 5 97
With oversized plans
(b) ZBBEALRHBE
Order via online services
() BHER
Collection in person
e TEHEEEA 1 97
Without coloured plans
o [fEEEEEA 3 97
With coloured plans
e  [ME@AER 5 97

With oversized plans

£ ANNUAL REPORT 2018-19

129



130

B 4 |

ANNEX |
PR 7 15 &=
(R RBIZED
Bo)
PR % 1= % Performance
Service Standard Target
BR 7% % Bl IHEX P2l (% meeting
Service Type Working Day(s) Minutes service standard)
(i) HMHFHHBFERREE
Delivery by post or courier
o TEEEEDA
Without coloured plans
—  TFeRFAIA] B 1 97
Orders placed before 6 pm
—  TeRExEEN 2 97
EHARARBREAGTE
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
e [EEeEA 3 97
With coloured plans
o i@ AEE 5 97
With oversized plans
4. REIHLHEIITAX
Supply of certified copies of land records
(a) TEHELPE
Over the counter
0] 4+ b & A2 35 97
Land registers
(i) FEBAREROZEEIEER 35 97
Imaged copies without oversized plans
(i) B3 R KB A B 215 BE 22 Bl AR 5 97
Imaged copies with oversized plans
(b) EBHLIREETIE
Order via online services
() HHEER
Collection in person
. 4+ & R 1 97
Land registers
e FHREEAIR
Imaged copies
- TERBKEA 3 97
Without oversized plans
— MERKXEEL 5 97

With oversized plans

EA T MR 4 E RS THE LAND REGISTRY TRADING FUND HONG KONG



B 4 1

ANNEX |
IR #% 15 1%
(EIRBZRED
Bt
B 7 1= % Performance
Service Standard Target
PR 7% 38 Bl THEX & (% meeting
Service Type Working Day(s) Minutes service standard)
(i) BEFXBEBEBEQRZEE
Delivery by post or courier
o T ERM
Land registers
—  TFeRFAIA] & 1 97
Orders placed before 6 pm
—  TFeREREEZEHN 2 97
EHARARBREAGTE
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
e TEBARKBANZEREERR 3 97
Imaged copies without oversized
plans
o fEBAARBEANEERERER 5 97

Imaged copies with oversized plans

5. HEZMB/EBRR
Sale of Memorial Day Book (MDB)
@ HHEFAMHEEEFOERE 2 98
Approval of MDB applications

) ZETMHREZTERESR 1 98
Delivery of MDB data files

6. HERBEMBEAR
Sale of Monthly Memorial Information
on Mortgage Transactions (MMIM)
@ MERBTFMHEEAFZORE 2 98
Approval of MMIM applications

) ZEERBAMBEAFERRER 4 98
Delivery of MMIM data files

7. EREARY

Telephone enquiry services

@ MARBKIES WEHE S %400 EANDE 94
Voice mail left during office hours Return calls within 40 minutes

after receiving the voice malil

b) FEPRABBKINEZS T—ETERFE L106R B & 94
Voice mail left after office hours Return calls before 10 am

on the next working day
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B 4 |

ANNEX |
IR #% 15 1%
R RBIZED
BaL)
Bk % 1= % Performance
Service Standard Target
BR %% % Bl IEX pal:] (% meeting
Service Type Working Day(s) Minutes service standard)
8. BT EITMEHR
Amendment of registered data
@ —HREXRCGIEEIMBEEHEEL 3 94
& s )
Simple Cases (i.e. Rectification of land
registers based on Memorial information)
(b)) HBHE=R 10 93
Complicated Cases
9. ABXfEMA LM E R EEMR 16 (a+b) 92
Registration of withheld instruments
redelivered for registration
@ ARIBXMEMOPIEEMXEERE (@) 12
EaMeXEERHELHELM: AR
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
b)) TRFEEERFITLETMONEED (o) 4
REANL
Completion of imaging and return of the
registered instrument to the lodging party
10. EFVYRZEERK
Owners’ corporation services
(@ PHEEREIREEFTME 30 90
Registration of owners’ corporations (See Note 2)
by RBEXFTREELEFEAR 30 90

Supply of copies of owners’ corporation
records

1. EEES RF

Handling of suggestions/complaints

1 TEFEEEERREPIEAMYE
Note 1:
[ TEREERERKFTEREMNFBRAXHH R
Note 2:

Nl R = e
RFBENTRAANEE - IR
TrlgeEERPANFEREE
hEHETVILZEE -
Replies to suggestions or
complaints will be sent within
10 calendar days of their
If this is not possible,
an interim reply will be sent

receipt.

within this period.

Excluding complicated cases and instruments withheld from registration
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Excluding complicated cases and applications that require further supporting documents for processing





