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FINANCIAL MANAGEMENT

&Y g 514 5 =Yk
" Revenue: million
L eane . $418.7 =
Operating costs: (] million
$ BA - T“34,§Bﬁ
:I,: Profit: $ million
BIEA~ORE : 0
|” Rate of return on
1|II fixed assets: (] 0
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REHZEN "YWIBXS N A, HEHE—MEROBEFREMB
Enhanced e-Alert Service for |:| Launched Phase one of e-Channel
property owners and renamed of e-Alert Service for

it as “Property Alert” Authorized Institutions
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No. of land documents
delivered for registration:

903,011
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Usage of IRIS Online Services:

93%

(HEERS|) & (FFMes
HINEXTERZRY W AR B IREL
No. of visits to online versions of

the Street Index and New Territories
Lot/Address Cross Reference Table:

26,380 &
87,001

BREWSRS52KWISEAL
No. of visitors received and participants
of experience sharing sessions:

221
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SERVICES AND OPERATIONS

BRI MEICAHINE
No. of searches of land
"\ registers:
O
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No. of imaged copies
and photocopies of land
records supplied:

827,943
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Usage of e-Memorial Form:

>10%
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TT Launched two enhanced versions
of e-Memorial Form

No. of owners’ corporations
registered:

228
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ACHIEVEMENTS

oy 2eF ¥ TERBAZFRWEWIH
TRIFERRIFR, m, ERB Manpower
ﬁ The Ombudsman’s Developer Award

Awards 2018

E£2016/17E1R) TRILWRREIT, s
= RR=1TE Award of 10 Years Plus Caring
R LE IR IN Organisation Logo
Three international/local
competition awards for
the Land Registry
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Trading Fund Annual b 2018/19F 2

Report 2016/17 (5\ FEEBREEW NBBE
List of Barrier-free Companies/
Organisations 2018/19

—eee— 2017M8EE

MR 3LIRIBAE
Awards for Breastfeeding

Support 2017/18
13 A=
CORPORATE GOVERNANCE
RZ1ET : BEEP RSB FIED \
T EBIFRBE ZWImg :
Performance targets: Exceeded all No. of suggestions:

targets set in our performance pledges
iz =™
BFRPERHHE - BRIFmMAB -
No. of commendations: q. No. of complaints:
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CORPORATE SOCIAL
RESPONSIBILITY

NIEmh#8 : 2 3

No. of volunteer activities:
mETHNME - 4
No. of charity programmes:

G

== BEPFRELRRZFEHE :
Ellﬂﬂﬁ No. of secondary and tertiary
students received:

29

HUMAN RESOURCES MANAGEMENT

ANARREE
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208 ma u:

\__~ No.of employees:

() )
B
@ No. of training days:

&

>2.110

RN R EIR
IT MANAGEMENT

"SEIMANRE .,
HEXEAME :

No. of major enhancements
to IRIS:

9

RFA MM B EEER
Upgrade of the Land Registry’s
network infrastructure
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