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SERVICES AND OPERATIONS

I 4 b SO B Registration of Land Documents

FET ARSI ERAEMN N E$EE  Documents affecting land are delivered to our Customer
B & EBENEPIRGHOIHIEEM o Centre at Queensway Government Offices for registration.

F2017/18F & » = X Mey Lt In 2017/18, 528,767 land documents were delivered for
X #£528,76717 © B2016/174 E  registration, representing an increase of 12.8% when
#IN12.8% o compared with 2016/17.

KA L B
No. of Land Documents Delivered for Registration
28
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FRWIHETEXHERBEEE  Major types of documents received include sale and

FEEAN - BERY - BB purchase agreements (SPAs), assignments, mortgages/

BN REEEIEE B 2 F U legal charges and receipts/discharges/releases which

B X HREMTI% ° collectively accounted for 79% of all documents received
during the year.

F# ANNUAL REPORT
2017-18



2017/185F & 2% 3 ot it 49 & 3t 3244 28 5l
Distribution of Land Documents Lodged for Registration in 2017/18

108,021 (20.4%) 89,379 (16.9%)
f\tﬁ@ers .%ae and Purchase Agiifnﬁ

4,307 (0.8%) 108,158 (20.5%)

A HEZY

Leases/Tenancy Agreements Assignments

108,350 (205

RH R BT

Receipts/Discharges/Releases

110,552 (20.9%)

218, E R
Mortgages/Legal Charges

F2017T18FEXRAMMAMMBEEFEEAN+Y  FTEEFEECHNTEHMNMAE S FIE63,385
7 (B EFIEIN2.7%) K5,815.8318 7T (B EF1ENN16.9%) - — RS EEAYNE S 2 LY

MERXEBRANEZRIER

Among the SPAs of all building units delivered for registration in 2017/18, the number of SPAs of
residential units and its total consideration were 63,385 (+2.7% from last year) and $581,583 million
(+16.9% from last year) respectively. The number of these agreements is generally regarded as a
key indicator of the level of activity in the property market.

ERTHAMREEEES
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SERVICES AND OPERATIONS

ZRAMNEERFEESNRENE A
No. and Consideration of Sale and Purchase Agreements of Residential Units
Delivered for Registration
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0 FE
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* = No. . £ % (B 8% 7T) Consideration (HK$ million)

g LASFEFTUTEEREEREE AMAMEL2ERERMEEHEMETHEEEE  RIFEMAEMLEERSAE
WAL EFEEE -

Note: The statistics do not include sales of units under the Home Ownership Scheme, the Private Sector Participation Scheme
and the Tenants Purchase Scheme unless the premium of the unit concerned has been paid after the sale restriction
period.

H2017/18FE » RZHEEEBFANXRFSREN 5008 21,0008 B L2 - FRXH
SEHEBB1,000BEB TNEEEFIZAI@EEMN -

The majority of the transactions in residential units in 2017/18 were within the consideration range
of five to ten million Hong Kong dollars. There was a significant increase in transactions in 2017/18
with consideration of more than ten million Hong Kong dollars.
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REFIENEERFEESNRY
No. of Sale & Purchase Agreements of Residential Units by Range of Consideration

RE
No.
30,000
N7
25,000
NF
4
20,000 Y
v YF
15,000 ~ ¥
B 7
10,000 5 N
5,000 N
YTy | I
DM 12 D72 2ELR3 KEi) 5Z 510 10E 2720 20230 3084 L
Less than 1 1tolessthan2  2tolessthan3  3tolessthan5 5tolessthan 10 10toless than20 20 to less than 30 30 or over

$EHHE (A8HBIL) Range of Consideration (HK$ million)

S 2015/16 S 2016/17 % 2017/18

THEIE

Range of Consideration 2015/16 2016/17 2017/18

(BB%ET)

(HK$ million) = ZNo. % = ENo. V.l = HNo.
DI Less than 1 329 0.7 279 0.5 282
12 D2 1 to less than 2 1,399 3.1 1,356 2.2 1,075
2% L3 2 to less than 3 3,486 7.7 4,451 7.2 2,882
32 DW5 3 to less than 5 15,536 342 21,682 351 IRYAIL
5% L0 5 to less than 10 18,487 407 24,046 KieKoll 28,081
102 2120 10 to less than 20 4,249 9.4 6,814 11.0 PR
20% 130 20 to less than 30 989 2.2 1,552 25 2,190
308k LA £ 30 or over 960 2.1 1,521 25 1,978
B Total 45,435 100.0 61,701 100.0 BGEIRELS

F ARIEEIAIRER BEANES REFEMAEE T ER100% °
Note: Figures in percentage for individual items may not add up to 100% due to rounding.
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THEMREFLILLE  §HEIR
H-EER X REAENEMF
B UNTEDERS -

£2017/18F E - B H L & 52
MRE UEREHEIHEENEE
BESAMEENANBEE DR B
5,644,216°R (B X F 1L MN6.1%) &

838,87117 (B EF 12 1112.2%) °

EHLIHECMRENREHLIMLCHENERERER AR DD
No. of Searches of Land Registers & Imaged Copies and Photocopies of Land
Records Supplied

RE

No.
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000

1,000,000

0

5,172,590

4,670,533

AR 7% & E AE
SERVICES AND OPERATIONS

Search Services

Land records are kept by the Land Registry for the
purpose of providing an information platform on property
ownership to facilitate property transactions.

In 2017/18, the total number of searches of land registers
and supply of imaged copies and photocopies of land
records were 5,644,216 (+6.1% from previous year) and
838,871 (+12.2% from previous year) respectively.

5,319,961 5,644,216

5,046,806

829,181 778,354 797,303 747960 838,871
% —% *- *— %
55
2013/14 2014/15 2015/16 2016/17 2017/18 Year

© zptwzem

Searches of Land Registers

o RS R R EIA R A
Imaged Copies and Photocopies of Land Records Supplied
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T FMEFBEBA A4 A5 The Land Registry is providing search services over the
it & & Z £t J(www.iris.gov.hk) 32t internet via our IRIS Online Services at www.iris.gov.hk
FEH7RK §R20/\B (B EF78  seven days a week for 20 hours a day (from 7:30 a.m. to
309 EEH FF3FE30D)HEMAR  3:30 am. the next day). The public can conduct searches
e RBALAIUIELERFHE  on either an ad hoc or a subscription basis. The number
THEEDEITEM - £2017/185%F  of subscribers increased by 62 (+4.8%) and reached 1,348
B B2REMEREMTE2ME(E  during 2017/18. Currently, searches conducted online
F+4.8%) - 4B 83E1,3481E - IBEFA L constituted about 93% of the total search volume. The
EMOEREMENIZ% - H&4  remaining 7% were conducted over the counter. Counter

TR ARERATEBRIFAERN search service is available at our Customer Centre in
PR AL - LA &u}?ﬁiﬁ JCBB Queensway Government Offices and the New Territories
TD§/§E’]%5?‘¥H}EP/U BIERIE  Search Offices (NTSOs) in Tai Po, Yuen Long and Tsuen
AR T - Wan.

BT ETMREA

No. of Searches of Land Registers

ERRE
No. of Searches
7,000,000
5,644,216
6,000,000 5,172,590 5,046,806 5,319,961
4,670,533
R 5,241,067
) )
4,000,000 4,738,037 4,647,371 4,893,606
4,260,234
3,000,000
2,000,000
1,000,000 410,299 434,553 399,435 426,355 403,1 49
* = 2 % - %
0 FE
2013/14 2014/15 2015/16 2016/17 2017/18 Year

o 1B Counter searches @ #_LEM Online searches . #BE Total
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AR %5 & B AF
SERVICES AND OPERATIONS

The Land Registry publishes new editions of the Street
Index (Sl) and the New Territories Lot/Address Cross
Reference Table (CRT) annually to help the public correlate
property addresses and building names with lot numbers
in the territory. To facilitate online search services, online
versions of the Sl and the CRT are made available for free
browsing on the Land Registry website or through the
hyperlink on the IRIS Online Services. Up to 31 March
2018, over 143,000 visits to the online versions of the Sl
and the CRT released on 28 April 2017 were recorded.

EENREERE

BRIBCGEEMEBE RGN - LiiEflE
BEREBEEFYRFIENGMER
WHEETRZEBNLCERETE
MERIRTE o 72017184 » Ffft
MEFTRZEELF213ME - 2HH
¥ FTUREBEBREILE10,7111E -

Owners’ Corporation Services

The Land Registry is responsible for registration of owners’
corporations and provision of filing and search service for
owners’ corporation records under the BMO. In 2017/18,
213 new owners’ corporations were registered. The total
number of owners’ corporations in the territory reached
10,711.
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ERTHAMREEEES

Customer Services

The Management and Customer Services Division of

the Land Registry is dedicated to the planning and
coordination of customer services for promoting service
excellence to meet rising public aspirations. We make use
of various channels to liaise and communicate with our
customers for improving our services.

Liaison with Customers
Land Registry Joint Standing Committee

The Land Registry Joint Standing Committee, comprising
the Land Registrar, her senior management team and
representatives of the Law Society of Hong Kong,

meets regularly to discuss and exchange views on land
registration matters, the Land Registry’s services provided
to legal practitioners and preparation for implementation
of the title registration system. The membership of the
Committee is at Annex Il (a).

THE LAND REGISTRY TRADING FUND HONG KONG
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SERVICES AND OPERATIONS

BEFE &/ HA Customer Liaison Groups

NEEEEMERPH% /N4 (A2 The Land Registry maintains regular liaison with customers
BN RN E WIS BT PR through two Customer Liaison Groups (private and public
wo O BEPTHMAENZHTE - sectors) to update customers on the department’s latest
FRIEFI THEFEFr - £ 2B EMAR  initiatives, services and procedures, to facilitate exchange
IR ET LREZRZA - LA of views on operational and service delivery issues, and

MRAEFHMERELDE - to respond to customers’ feedback.

BN E (LB )
Customer Liaison Group (Private Sector)

EMBEPH&/)DNENKER  The private sector group comprises representatives

BEER ZEMBERTIEER: from the legal community, professional bodies and trade

NEWBRZPE &/ NHEMK B Al  associations while the public sector group comprises

REBRFHPARAEHEE - W@ representatives from Government departments and public

NHEHKERBREDR RM (o)X bodies. The lists of membership of the private sector

(c) and the public sector groups are at Annexes Il (b) and (c)
respectively.

= SR N AR (D RS

Customer Liaison Group (Public Sector)
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017F L HAMEEREREFAESE]
Land Registrars’
Development Officers Conference 2017

gEoh - F Ao B R 2017F 4 A8 A
EHEREFEARANBHLEIR
HMEINTREMBELEREZES
FREKRE -

ERTHAMREEEES

Visits

The Land Registry maintains close relationship with its
local, Mainland and overseas associates. Representatives
of the Land Registry attended the Land Registrars’
Development Officers Conference held in Perth, Australia
from 18 to 21 July 2017 and the Registrars of Title
Conference held in Edinburgh, Scotland from 24 to

27 October 2017 respectively.

& 2
H AR

20174 R AR
Registrars of Title Conference 2017

We received two delegations from the Ministry of Land
and Resources of the People’s Republic of China and
the Urban Planning, Land and Resources Commission
of Shenzhen Municipality in April and August 2017
respectively.

THE LAND REGISTRY TRADING FUND HONG KONG
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SERVICES AND OPERATIONS

We also received a delegation led by the Deputy Chief
Minister and Second Minister of Ministry of Urban
Development and Natural Resources and which comprised
representatives from his Ministry, the Ministry of Local
Government and Housing, the State Attorney General’s
Chambers, and the Land and Survey Department of
Sarawak, Malaysia in March 2018. The conferences and
visits had provided useful opportunities for exchanging
views on the latest developments on land registration.

BRE+ERBAKRE

A delegation from the Ministry of Land and Resources of the People’s Republic of China

AYTREME L EREZEGNEXE
A delegation from the Urban Planning,
Land and Resources Commission of Shenzhen Municipality

BRAGPHNENRTERERRAERE  EHOMFTBRNAREES  FHRABMIHEAIERZRNEKE
A delegation from the Ministry of Urban Development and Natural Resources, the Ministry of Local Government and
Housing, the State Attorney General’'s Chambers, and the Land and Survey Department of Sarawak, Malaysia
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Communication Channels
Land Registry Circular Memoranda

In 2017/18, we issued a Land Registry Circular
Memorandum to update legal practitioners and customers
on our new product/services.

Land Registry News

Two electronic issues of the Land Registry News were
released in May and November 2017 respectively to keep
our customers updated on the Land Registry’s initiatives,
services and activities.

Information Leaflets

During the year, we updated the information leaflets to
provide latest information on our services.

Press Releases

We issue press releases from time to time to announce the
Land Registry’s latest service updates and provide regular
statistics on land registration and search.

EETEMERLEEES
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AR %5 & B AF
SERVICES AND OPERATIONS

Customer Service Hotline

Our Customer Service Hotline supported by an Interactive
Voice Response System offers a whole range of
information through recorded messages and manned
operator service. A queuing service for specific service
help desks is also available. Through collaboration with
the Efficiency Office’s 1823 Call Centre, our hotline enquiry
service is provided 24 hours a day.

T ih 5 R 48 Uk

TR EBE7808 AKX B ENEH
Uh o B AES9%H A KB E A
B %M AXRBEEIHE -

Land Registry Website

During the year, there were 7.8 million visits (59% in the
Chinese language and 41% in the English language) to the
Land Registry website.
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1215 Awards

2017F [P ESHKBERARZEFM] The Secretary for the Civil Service’s Commendation
Bk Award 2017

AEHNEETTHERRELZLTELE  Our Clerical
2017TF W[ R BSHRHA K= Officer,
Ml AREMHEHRKRIR - Mrs CHIU CHAN 200 74FEZ0 55 L F05 b Jo B 5 0 R v o6 ey

The Secretary for the Civil Service’s Commendation
Award Presentation Ceremony 2017

Yin-yi, Jessica,
was awarded “The
Secretary for the
Civil Service’s
Commendation
Award 2017” for
her exemplary
performance.

2017 [HREFEE = FT

ANy Rl B e = g = = o
HERE2017TF B H 8 52 71 52 |

— PBABR URBMHERER
FERARKRFOHERRR -

The Ombudsman’s
Awards 2017

Our Land Registration
Officer I, Mr CHAN
Man-chung Benson,
was awarded “The
Ombudsman’s Awards
2017 for Officers of Public
Organisations” for his
excellent performance in
handling customers’ enquiries and complaints.

[ERBA A ¥ =318 ERB Manpower Developer ‘ L aa
MR TS ERA N ERY WA Bl

E - EEBEE)BAMAREE FIERB The Land Registry places great

AATEEZHFFE | —TAANRE| emphasis on staff training and

MRS AHMmME(BH2017F4 A1 development. In recognition of

HZE2019%3A31H) r LA&EE FH 9 our achievements in manpower

EAOENEREENEHRI o training and development, we
were accredited “Manpower
Developers” by the Employees
Retraining Board (ERB) for two
consecutive years from 1 April
2017 to 31 March 2019 under the “ERB Manpower
Developer Award Scheme”.

EETEMERLEEES
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(tHhEMEZLEREL£2015/165F  Awards for Land Registry Trading Fund (LRTF) Annual

)R IE Report 2015/16
(i EEEE £2015/164F — The LRTF
WYRE=-([ERHKRIE  BREXE ®LacP - Annual Report
fe5 1 B % 7 88 (LACP) 78 %5 4912016 w 2015/16 won
Vision Awards] 2 [ EJff| R F 3 — i otk b "~ three international
N B BAT 48 Bl ) &) 4R 82 The Land Registry awards i.e. the
[2017 B B Astrid Awards| Z [ 3R GenNex Financial Media Limited Silver Award
— JEEFEBAR INIRE AR Silver Award of the League
[P017TEIRFERILBEBRE | 2 s v e e of American
— BFHE R EEAR AR Tl s . Communications
#E o _— S Professionals
e I - - s (LACP) 2016 Vision Awards
ARC AWARDS under the category of
St ANUAL CELEDRATION OF THE WORLD'S UEST ANNUAL REPORTS “Print-Based Annual
BRONZE WINNER Reports — Government
- — City/State/National”,
the Bronze Award in the EXCELLENCE IN DESIGN
International Astrid Awards BRONZE WINNER

2017 under the category
of “Annual Reports — Not- GenNex Finar
For-Profit Organisations” e e
and the Bronze Award in
the International Annual

Report Competition (ARC) T L ANAL O
Awards 2017 under the
category of “lllustrations —
Government Agencies and
Offices”.

I REREBEAEEIEXHE
MIZREFHRLBEIDERMESR
BoHeElERERKREIRE - L
AFEREREETRMEREERE
FHITE
&7 e

The annual report was also
honoured with “Citation for
Environmental, Social and
Governance Disclosure”
Award under the Hong Kong
Management Association
(HKMA) Best Annual Reports
Competition. These awards
reinforce our pursuit for quality
production of our annual
reports.

101?HEST ANNUAL RFPORTS
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Development Projects and New Services

e-Memorial Form

MEMORIAL of an instrument to be registered in the Land Registry CECE
under the Land Registration Ordinance
A5 L RER R AITE i LEMR AR LA Y 1 = LR
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| St A e v
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EETEMERLEEES

The e-Memorial Form is an electronic template of the
memorial form provided by the Land Registry for free
downloading from our homepage to facilitate users to
complete the memorials in a more efficient way. Two
versions of the e-Memorial Form are available i.e. a basic
version and one with data import function. The basic
version has an auto-fill function enabling users to retrieve
property particulars from the IRIS for reference while
they are filling in the memorial form. For users handling
a series of transactions or property projects with the
same set of basic information, the form with data import
function enables transfer of the relevant information from
a computer spreadsheet to multiple memorial forms in
one go.

THE LAND REGISTRY TRADING FUND HONG KONG
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SERVICES AND OPERATIONS

The usage of e-Memorial Form is increasing steadily
and has accounted for over 65% of the total number of
memorials delivered with the instruments for registration.
To further boost the usage, two enhanced versions

of the e-Memorial Form were released on 26 March
2018. The enhanced versions can further speed up the
preparation of memorials by allowing users to complete
the memorial forms in a simpler and more convenient way.
Major enhancements include increasing the maximum
number of Property Reference Numbers (PRN) of which
the corresponding property particulars i.e. address, lot
information and undivided shares, if applicable, can

be retrieved from the IRIS through the auto-fill function
from 20 to 100, and adding the auto-fill function to the
e-Memorial Form with data import function for retrieving
the corresponding property particulars from the IRIS for
reference in filling out the memorial form. The Land
Registry will continue to monitor users’ feedback to identify
room for further improvement.

Inter-departmental Project

The Land Registry has been collaborating with the Rating
and Valuation Department in the Property Information
Online (PIO) Service through supplying and aligning
address information to facilitate the public to obtain
comprehensive property information. A hyperlink to the
PIO is available on the IRIS website to further enhance the
convenience of searching property records.
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e-Alert Service

The Land Registry launched the e-Alert Service for
property owners on 20 July 2015 on a subscription basis.
The service provides email alerts to property owners
when instruments are lodged for registration against their
properties. It offers a convenient and useful means for

property owners to monitor anywhere with ease if any
instrument affecting their properties has been lodged
for registration so as to help protect their interest in the
valuable properties owned by them.

We modified the e-Alert Service and extended it to the
Authorised Institutions (Als) under the Banking Ordinance
(Cap. 155) (i.e. licensed banks, restricted licence banks
and deposit-taking companies) with effect from 1 February
2017 to help them better manage credit risks in mortgage
lending. The Als, with consent from the property owners
concerned for subscribing to our Service, will receive
electronic notifications from the Land Registry when further
charge/mortgage documents in respect of the properties
mortgaged to the Als are lodged for registration with the
Land Registry.
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Future Plan

e-Alert Service

In line with the global trend towards electronic business
and to provide greater security and convenience to the
Als for submission of service applications for the e-Alert
Service as well as to increase the operational efficiency
of both the Als and the Land Registry, we are working
to implement an e-channel for the e-Alert Service for
the Als. A two-phase implementation approach will be
adopted with phase one for providing a facility for online
submission of service order applications and phase two
for adding a facility for online submission of other service
applications and a set of user functions (e.g. maintenance
of account information and enquiry of service order status
and account balance). It is targeted to implement phase
one of the project in early 2019 and phase two in mid
2020. The initiative is welcomed by the Als.

The Land Registry will continue to monitor users’ feedback
to identify room for further enhancement of the e-Alert
Service.
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