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(@) 2017/18F E IR 5 i#
Performance Pledges 2017/18

RS ER KR &R
(RERS AR (REIRSIFEN
B Aot
AR 55 5 Performance Actual
Service Standard Target Performance
PR %5 % 3l TEX vk (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
1. HEIHIXHER 15 (a+b)
Registration of land documents
(8 MBEIXHEREZIMHILETR L (a) 11
BRRME A Rk
From receipt of an instrument to updating the land
register with the registered instrument S Nee 1 and 92 99,6172 See Note 2

b)) FTRFELERFFLSIIMOXPIZER (b) 4
8] A0
Completion of imaging and return of the registered
instrument to the lodging party (e Nete
2. EEUEALHBBICH 15 97 100
Counter search of land registers
3. RUETHLEFZELEAR
Supply of imaged copies of land records
(a) HEELER

Over the counter

M NEIKEN 15 97 100
Without oversized plans
(i) FhEDKEN 5 97 100

With oversized plans
(b) ELMLERFITH
Order via online services
i FFAM

Collection in person

o NEHERN 1 97 100
Without coloured plans

U B 20 e R 3 97 100
With coloured plans

o MhEIAEM 5 97 100

With oversized plans
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R84 KhR&RA
(EERSERN (KBRS EN

_ BAt) ERa)
iR 55 47 Performance Actual
Service Standard Target Performance
kS THERX ki (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
(i)  EBEFIHMEB AR LD
Delivery by post or courier
. ke E
Without coloured plans
- TFeREITH 1 97 100
Orders placed before 6 pm
- TFeREHEEHSN 2 97 100
EHARAAREITHG
Orders placed after 6 pm
or on Saturdays, Sundays
& public holidays
o EHEEN 3 97 100
With coloured plans
U B 3 K R 5 97 100
With oversized plans
4. RETHLFINER
Supply of certified copies of land records
(a) HEELHE
Over the counter
(i) T EILH 35 97 100
Land registers
(i AEIKRENZELERIAR 35 97 100
Imaged copies without oversized plans
i) PR KRN S &AL BRI 5 o7 100

Imaged copies with oversized plans
(b) EIMLEFITH

Order via online services

i FFAM
Collection in person
J THEIEA 1 97 100

Land registers

o  FBRUEIR

Imaged copies

- TEIAREN 3 97 100
Without oversized plans
- HEIAREM 5 97 100

With oversized plans
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Service Type
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Service Standard
THERX ki
Working Day(s)  Minutes
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service standard) service standard)

HB 2 sk B 1% % R A& A

Delivery by post or courier

. T B
Land registers

TF6RT A1

Orders placed before 6 pm

TFeREHEE BN

EHARAKREITSE

Orders placed after 6 pm

or on Saturdays, Sundays

& public holidays

o TEIARENEEELERR
Imaged copies without oversized
plans

o IHEIKEME S GAERR
Imaged copies with oversized

(i)

plans
5. HEIMBERS
Sale of Memorial Day Book (MDB)
(@) HEIMBEAENRF
Approval of MDB applications
b)) FBIMBEAEAREER
Delivery of MDB data files
6. HERBIMREARR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(8) HEARBIMBEATNBE
Approval of MMIM applications
b)) ZEBEREIMBAEALTAHER
Delivery of MMIM data files
7. BEZTHARS
Telephone enquiry services
(@) HoFERIES
Voice mail left during office hours
b FHAREDKIEE

Voice mail left after office hours

WER SR BHNEE
Return calls within 40 minutes
after receiving the voice mail
T—NIERFE 108 IEE
Return calls before 10 am on

the next working day

97 100
97 100
97 100
97 100
98 100
98 100
98 100
98 100
94 98.3
94 100
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B ERa)
iR 55 47 Performance Actual
Service Standard Target Performance
PR %5 3% 5l TEX ki (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)

8. BiIItZiEHaER
Amendment of registered data
@ —RINREREIMBEAME E LB 3 93 99.8
Simple cases (i.e. Rectification of land registers
based on Memorial information)

b EEIER 10 92 98.2
Complicated cases
9. NBRAEMHPLEMRIBHETHR 16 (a+h) 92 99.6

Registration of withheld instruments
redelivered for registration
(@ HKIBRMIMOPILIMXBEREE (@) 12
AMOXPEFER L HELM AR
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
b ZTRETELERFHALEIMONBELR ()4
ZAL
Completion of imaging and return of the
registered instrument to the lodging party

10. REBERWRIF AR oW E RN KIFIFEH - -
Handling of suggestions/complaints TRANEE - MRTAJRE
ERBFNIERIEE b4 T
mEEE -

Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.

A1 TEFEERNE RN XH

Note 1: Excluding complicated cases and instruments withheld from registration

2 ERRINBBREBENAZRE - NIERBEAMOXBERZRZALEILE

Note 2: The actual performance is measured by the registered documents dispatched to the lodging parties on the last working
day of each month
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(b) 2018/19F E Br 55 & i (£ X H #H1 920185F4 A1H i)
Performance Pledges 2018/19 (with effect from 1 April 2018)

BR 55 38 #x
GBI PR S5 47 A Y
B
BR 55 % /& Performance
Service Standard Target
RS 3E A TEX & (% meeting
Service Type Working Day(s) Minutes service standard)
1. HELHEEM 15 (a+b)
Registration of land documents
@ HBERIXPERBEIMHOXPEFR T (@) 11
MR AR
From receipt of an instrument to updating
the land register with the registered instrument 92

(See Note 1); and
(o) TEATERLIEREFHLDIEME X PIEE (b) 4
e mtial
Completion of imaging and return of the registered
instrument to the lodging party e Noe ¥
2, HEHENVNERAIHBIZMH 15 97
Counter search of land registers
3. RUHIHILIFERLERR
Supply of imaged copies of land records
(a) HEHEMLER

Over the counter

M EIAKEN 15 97
Without oversized plans
(i) HHESKEN 5 97

With oversized plans
(b) EZ ML RS ITH
Order via online services
() FEHFOE

Collection in person

e TEHERIN 1 97
Without coloured plans

. B3 20 2 B Y 3 97
With coloured plans

o fhESAKEN 5 97

With oversized plans
(i) EPEF A LR AFEE
Delivery by post or courier
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BR %5 % /& Performance
Service Standard Target
R %5 23K 51 THEX 7 £ (% meeting
Service Type Working Day(s) Minutes service standard)
e TEHERIN
Without coloured plans
—  TFeRI AT 1 97
Orders placed before 6 pm
—  TFeRESEZHIN 2 97
EFARAXBREAITS
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
o fhEmEEN 3 97
With coloured plans
o fhESAKEN 5 97
With oversized plans
4. RETHELEFIANER
Supply of certified copies of land records
(a) FEHELHE
Over the counter
iy LTHEiZMH 35 97
Land registers
(i)  AESKENE AL IEEIAR 35 97
Imaged copies without oversized plans
(i) BT K 2R A 3R Bl AR 5 97

Imaged copies with oversized plans
(b) ET ML RS IT

Order via online services

() FEHFIAW
Collection in person
o T HEE S M 1 97

Land registers

e THRAEER

Imaged copies

- MEIREN 3 97
Without oversized plans
—  FfERE N 5 97

With oversized plans
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(3 3 Bk 55 ¥ K 89
Eb9)
BR 55 % /& Performance
Service Standard Target
R %5 2K 51 THEX 9 £ (% meeting
Service Type Working Day(s) Minutes service standard)
(i) BEEFHEEIBAFIER
Delivery by post or courier
o & i &0 Mt
Land registers
—  TF6RTATITI 1 97
Orders placed before 6 pm
—  TFeREREZHIN 2 97
EHARR AR
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
o FEIKRENRELLIEEAR 3 97
Imaged copies without oversized plans
o M KB & A2 B A 5 97
Imaged copies with oversized plans
5. HEIMWERRE
Sale of Memorial Day Book (MDB)
@ HMEIMHMEAENRIE 2 98
Approval of MDB applications
(o) FBIMBEREREEER 1 98
Delivery of MDB data files
6. HERBIMWERE
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(@ HFRBINHEALNRIE 2 o8
Approval of MMIM applications
() ZFBRBIMBERAEEHEER 4 98
Delivery of MMIM data files
7. BEZARS
Telephone enquiry services
(a) N EWEEF WEBERODHHNEE 94
V0|Ce mail left during office hours Return calls within 40 minutes
after receiving the voice mail
(o) FHAREKIEZE T—PMIEXRTE 10T AT E & 94
Voice mail left after office hours Return calls before 10 am on

the next working day
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R 35 48 #%
CRBIAR S I A EY

B
BR %5 % /& Performance
Service Standard Target
Bk %5 25 3 ITERX 53 (% meeting
Service Type Working Day(s) Minutes service standard)

8. fBiTti#ZiEMmER
Amendment of registered data
@ —RINREERIMHBEREEE L EIEM 3 94
Simple Cases (i.e. Rectification of land
registers based on Memorial information)

b) EBEFEANE 10 93
Complicated Cases
9. NBXMNEMBHPIUZEMIHHEIMR 16 (a+b) 92

Registration of withheld instruments
redelivered for registration
@ HBEIBEZMEIMOPILIMXPBERES T (@) 12
MEIXPEFEX L HERLH AR
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
) TREZEAEEFHIECIMAXHERR (o) 4
AL
Completion of imaging and return of the
registered instrument to the lodging party

10. REERWBIF oW R BRI IFE D —
Handling of suggestions/complaints TRANEE - MR T ATgE
XREARNIFRIEE  thoa T
MFEE -

Replies to suggestions or
complaints will be sent within
10 calendar days of their receipt.
If this is not possible, an interim
reply will be sent within
this period.

A1 ABEEENRRERIETAEH
Note 1: Excluding complicated cases and instruments withheld from registration
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