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Integrated Registration Information
System (IRIS)

The IRIS Online Services have been operating smoothly.

Enhancements to IRIS

The Land Registry implemented the following major
enhancements to the IRIS in 2017/18:

N upgrading the system infrastructure to provide reliable
services to customers continuously;

N providing a hyperlink “Geolnfo Map” in the “Search

Land Register” function to direct users to the
matched lot information page on the “Geolnfo Map”
of the Lands Department. In addition, a new “Go
to IRIS Online Services” hyperlink was added on the
“Geolnfo Map” to facilitate users to search the land
register of the matched lot;
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N AfAEEINETHmELMIA N providing a new option of choosing “Current” or “Full”
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search for all selected land registers by clicking the
“Set All Type of Enquiry” links;
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FEIGAEMENEZIZRLAE W  enabling subscribers to retrieve the preceding order
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Register”;
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be delivered in multiple pages. For enquiries, please
contact our Customer Service Hotline: 3105 0000.’
on the “Order Land Document” page when customers
order plain copies of pre-IRIS imaged land documents
with oversized black-and-white plan(s);
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Subscriber Login
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showing a reminder ‘Subscriber can unlock a locked
Login ID by using the online “Forget password”
function. The locked Login ID will be unlocked after
a correct answer to the preset security question is
given.” when subscribers try to log in to the IRIS
Online Services with a locked Login ID;
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enhancing the Memorial Day Book (MDB) and
Monthly Memorial Information on Mortgage
Transactions (MMIM) services by changing the
file format of the attachment from “arj” to “zip”
for MDB subscribers; including the date in the
filename (i.e. from “mdb.arj” to “mdb-yyyymmdd.
zip” and from “mmim.zip” to “mmim-yyyymm.zip”)
for easy reference; and changing the senders of
the email to “mdb_no_reply@landreg.gov.hk” and
“mmim_no_reply@landreg.gov.hk” for MDB and
MMIM subscribers respectively; and

enhancing user-friendliness of the e-Memorial Forms
by increasing the maximum number of PRNs of
which the corresponding property particulars can
be retrieved from the IRIS Online Services and auto-
filled from 20 to 100; expanding the selection lists
on common description/categories of the “Nature
and Object of Instrument” and “Status of Parties”
fields; supporting the proper display of additional
Chinese characters; adding the auto-fill function to
the e-Memorial Form with data import function; and
displaying a progress bar on screen showing the
progress of information being retrieved.
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Other IT Services

For better browsing experience, the Land Registry has
adopted responsive web design for the Land Registry
website to present web pages fit for a browser’s device.
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IT Security

The Land Registry implements improvement measures
with reference to the Government’s IT security
requirements and best practices in the IT security field.
Departmental policy and guidelines on IT security are
circulated regularly to staff to reinforce their understanding
and awareness of the importance of information security
and personal data protection.
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Future Plan

We will continue to explore ways to further enhance our
e-services to meet customers’ needs, including:

N to upgrade our network infrastructure to maintain
stable and robust network services;

N to upgrade the hardware and software of the
Interactive Voice Response System (IVRS) and
Voice Recording System (VRS) to enhance system
performance for telephone enquiry services; and

N to progressively convert our public forms to e-fillable
portable document format (PDF) forms for easy filling.
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