B 45 1
ANNEX |

(@) 2017/18F [ R 5 A& =&
Performance Pledges 2017/18

PR % 15 12 BERRR
(ERRBRESN CERRBEEN
. BALL) BAL)
R 3% 5 2% Performance Actual
Service Standard Target Performance
PR % %8 Bl THEXR i (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
1. BEIHIHFMR 15 (a+b)
Registration of land documents
(8) HBUIXEZRBEEAMMXEEN L (a) 11
B AR
From receipt of an instrument to updating the land
register with the registered instrument SeeNee 1 ang 92 99.6(#2 See Note 2

b)) ZERYEREEFILCHMMNEEER ()4
] A D
Completion of imaging and return of the registered
instrument to the lodging party (See Nete ¥
2. GEHEUSHiInBLM 15 97 100
Counter search of land registers
3. RUIHLFEZBEERLR
Supply of imaged copies of land records
(a) ZHEELER

Over the counter

(i) TERAEA 15 97 100
Without oversized plans
(i  HZEBKEE 5 97 100

With oversized plans
(b) ZEBHLRFBIE
Order via online services
i FHER
Collection in person

. TEEEEA 1 97 100
Without coloured plans

o [MEEAEGEH 3 97 100
With coloured plans

o [tEBAEAR 5 97 100

With oversized plans
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R & ERRR
(ZARBEEN (ZIRBZED

. BALL) BALk)
R 3% 5 2% Performance Actual
Service Standard Target Performance
P 7% % 7 THEX niE (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
(i) BEFXRABERFAXE
Delivery by post or courier
o TEEEER
Without coloured plans
—  TFeRAIAFE 1 97 100
Orders placed before 6 pm
- TFeRBEIEEHS 2 97 100
EHARARBEBITE
Orders placed after 6 pm
or on Saturdays, Sundays
& public holidays
o [HEEAEERA 3 97 100
With coloured plans
o [HEBKEAR 5 97 100
With oversized plans
4. RHIBLEIAZK
Supply of certified copies of land records
(a) TE“ELGHE
Over the counter
(i) T &M 35 97 100
Land registers
i) TEBREHOTEEEER 35 o7 100
Imaged copies without oversized plans
(i) FHEBRENOTEEEER 5 97 100

Imaged copies with oversized plans
(b) EBHLRFBTE

Order via online services

i BEER
Collection in person
o T ERM 1 97 100

Land registers

o FEREEER

Imaged copies

- T EBAREA 3 97 100
Without oversized plans
- MEB/AEL 5 97 100

With oversized plans
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PR % 15 12 BERRR
(ERRBREN CERRBEEN
. BALL) BOL)
R 3% 5 2% Performance Actual
Service Standard Target Performance
PR % %8 Bl THEXR 7 iE (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)
(i) BEFXRABERFAXE
Delivery by post or courier
. T E M
Land registers
- TFeRAIA R 1 97 100
Orders placed before 6 pm
- TFeRBEIEEHN 2 97 100
EHARARBEBITE
Orders placed after 6 pm
or on Saturdays, Sundays
& public holidays
o TEBRARBANTEEEER 3 97 100
Imaged copies without oversized
plans
o MEBKEANFEREERAR 5 97 100
Imaged copies with oversized
plans
5, WHEZMBERR
Sale of Memorial Day Book (MDB)
(@) HHEAMBEEFMSRF 2 98 100
Approval of MDB applications
b)) ZEIMHBEZEREER 1 98 100
Delivery of MDB data files
6. HERBIMBEARR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(8 HHERBIMBZAFNBG 2 98 100
Approval of MMIM applications
b)) ZXERBIMBEAFERER 4 98 100
Delivery of MMIM data files
7. EBETHRE
Telephone enquiry services
(@) WAREKIEE WEIB %405 EREE 94 98.3
Voice mail left during office hours Return calls within 40 minutes
after receiving the voice mail
b)) FRORBUINES T—EIEXRTE L108RIEE 94 100
Voice mail left after office hours Return calls before 10 am on

the next working day
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PR 1 & ERRR
(FARBEEN (ZIRBZED

. BALL) BOL)
R 3% 15 2% Performance Actual
Service Standard Target Performance
P 7% % 7 T#ERX niE (% meeting (% meeting
Service Type Working Day(s) Minutes  service standard) service standard)

8. BiiEEMER
Amendment of registered data
@ —RERCBEIMEEENE ELELM 3 93 99.8
Simple cases (i.e. Rectification of land registers
based on Memorial information)

b EEEER 10 92 98.2
Complicated cases
9. ABXNEMWAPLIMIEHEZM 16 (a+h) 92 99.6

Registration of withheld instruments
redelivered for registration
(@) HMKIBRMNEMOPLEMIEEREE (8) 12
AMMXEERAB BT AR
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
b EAFEEEEFTEEAMAOXEXRER (b) 4
ZAL
Completion of imaging and return of the
registered instrument to the lodging party

10. REEBEBHF AEREERIEZHRFEN - -
Handling of suggestions/complaints TARNEE - MRDAIHE

ERENGRIEE 8K
NFEE -

Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.

Rl TEEEMERLREPIEEMOXE
Note 1: Excluding complicated cases and instruments withheld from registration
H2: ERRBARRBESEASZ - EAIERHETMONZERARRZALENE

Note 2: The actual performance is measured by the registered documents dispatched to the lodging parties on the last working

day of each month
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(b) 2018/19F E fR & & & (£ M H # 52018F4 1A &)
Performance Pledges 2018/19 (with effect from 1 April 2018)

IR #% 55
(2 B R A AZ LB
Epalsa)
R 7% % Performance
Service Standard Target
Bk % %8 5l IEXR pal:] (% meeting
Service Type Working Day(s) Minutes service standard)
1. BRI L AR 15 (a+b)
Registration of land documents
@ HBHURIXEERBEEAMOXEEFLHHE (@) 11
SRE R
From receipt of an instrument to updating
the land register with the registered instrument 92

(See Note 1); and
) TRFEREBEFITEETMHOXEXER (o) 4
2 A D
Completion of imaging and return of the registered
instrument to the lodging party (e Note ¥
2, EHEUERLitEZM 15 97
Counter search of land registers
3. RHIHLHEFEEERXR
Supply of imaged copies of land records
(a) HEHELEHK

Over the counter

() FEBAKEL 15 97
Without oversized plans
()  FE@KE R 5 97

With oversized plans
(b) ZBBHALRHBTE

Order via online services

() BHEER
Collection in person
e TEEEEDAR 1 97
Without coloured plans
e [EEEEA 3 97
With coloured plans
o i@ AEE 5 97

With oversized plans
(i) HHFHHEBRERIREE
Delivery by post or courier
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R R
CGE 2| IR 1R 2R

ABotk)
R 7% 12 2 Performance
Service Standard Target
AR 7% 38 5l T{EX o iE (% meeting
Service Type Working Day(s) Minutes service standard)
e TEEEEA
Without coloured plans
—  TFeEAIA] B 1 97
Orders placed before 6 pm
—  TFeREEEN 2 97
EHARARREITE
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
e [EEEeEBA 3 97
With coloured plans
o i@ AREE 5 97
With oversized plans
4. RHEIHLHERFR
Supply of certified copies of land records
(a) TEMEHE
Over the counter
() LTHEZM 35 97
Land registers
(i) AEEAE RS G&ERIE AR 35 97
Imaged copies without oversized plans
(i) BT i@ RE R R EIRE AR 5 97

Imaged copies with oversized plans
(b) ZBBEALRHBE

Order via online services

) BHER
Collection in person
. + b & 5 1 97

Land registers

s FHRERBAIR

Imaged copies

- TEBXESHR 3 97
Without oversized plans
— MEBEAER 5 97

With oversized plans
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IR #% 15
CERRBIZED
Botk)
R 7% % Performance
Service Standard Target
PR % %8 5l IEXR pal ] (% meeting
Service Type Working Day(s) Minutes service standard)
(i) BHFIHBERQRER
Delivery by post or courier
o  tHERM
Land registers
—  TFeRATA 1 97
Orders placed before 6 pm
— THeREIELEN 2 97
EHBARARBEHGE
Orders placed after 6 pm
or on Saturdays, Sundays &
public holidays
o  TEBAKRKBANZEEEEA 3 97
Imaged copies without oversized plans
e MEMAAKBANZEREEREERR 5 97
Imaged copies with oversized plans
5. HEZMWEARR
Sale of Memorial Day Book (MDB)
@ HHFAMBEBFORE 2 98
Approval of MDB applications
b)) ZFEAMBEAFZERESR 1 98
Delivery of MDB data files
6. HERBEMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
@ #HHRBETIMBEATHRSR 2 98
Approval of MMIM applications
(b)) ZFERIBIMBEAZERER 4 98
Delivery of MMIM data files
7. BREEARY
Telephone enquiry services
@ MWAKEWIIES WE B S %400 EADE 94
Voice mail left during office hours Return calls within 40 minutes
after receiving the voice mail
) FWMAKEWINES T—EI{EXRT L0 AT B 94
Voice mail left after office hours Return calls before 10 am on

the next working day

F 3R ANNUAL REPORT
2017-18



R R
CGE 2| IR 1R 2R

ABotk)
R 7% 12 2 Performance
Service Standard Target
AR 7% 38 5l T{EX o iE (% meeting
Service Type Working Day(s) Minutes service standard)

8. BiiTEEMEHR
Amendment of registered data
@ —RERGEMRETMEHZENE e 3 94
Simple Cases (i.e. Rectification of land
registers based on Memorial information)

(b) BB 10 93
Complicated Cases
9. RBRANAEMBOPLEMIEREZM 16 (a+b) 92

Registration of withheld instruments
redelivered for registration
@ ARIBRMNEMOHREFMXERRED T (@) 12
)X EF 3 &M ARk
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
b)) TERFEERERFITHLETMHXEFZXDR (o) 4
ZAL
Completion of imaging and return of the
registered instrument to the lodging party
10. REES REF RNg WS EZ A IRFRD —
Handling of suggestions/complaints TRAZE - MRTAT8E
ERMAHFRIEE BLE8HET
H#E7E o
Replies to suggestions or
complaints will be sent within
10 calendar days of their receipt.
If this is not possible, an interim
reply will be sent within
this period.

g1 TEEREMEERNREPIEEMEOXXE
Note 1: Excluding complicated cases and instruments withheld from registration
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