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A 2RAE
CORPORATE SOCIAL RESPONSIBILITY

Corporate Citizenship

The Land Registry attaches great importance to social
responsibility and strives to uphold a high standard of
corporate citizenship. Our commitment is demonstrated
through our efforts in seven main areas:

Supporting Social Services

The Land Registry Volunteer Team has been joining hands
with some ten other Government departments to run a
“Crossover Volunteer Project” programme since 2005. In
2016/17, the Volunteer Team organised 26 volunteer
activities for the elderly. We also encouraged our staff to
contribute their own time to organise and participate in
volunteer activities and community programmes.

In recognition of our continuing efforts in serving the
community, the Hong Kong Council of Social Service
awarded the “Ten Years Plus Caring Organisation” logo to
the Land Registry in March 2017.
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BHEE Encouraging Donations

BB AMEZETS - e We support donation drives and charities by encouraging
RIS 5&8mM&EEED - 1£2016/17  staff to participate in charity events. In 2016/17, we
EFEBRNSESHRESNAD continued to encourage staff to participate and contribute in

HeH NI EMED R EL EE a variety of events organised by the Community Chest,
BE . Eh el ngeE@RA] including the Dress Casual Day, Love Teeth Day and Skip
[ZFHIRIANZT=EIRIARA] - Lunch Day. We also continued to support fund raising for

KMNMEISNBEITE D R E “Seeing is Believing” — Orbis, the Hong Kong Paralympic
£ TRIEENMNEE —RELE Commitee and Sports Association for the Physically

Hrl - &M EABREZLE % A+ Disabled and the Hong Kong Anti-Cancer Society through
KEthL REEESMNEZHED > joining the Standard Chartered Hong Kong Marathon.

RHEFEN2 Promoting Equal Opportunities

N O EBRRAAENYEN (BFE  Weare committed to eliminating discrimination (including
MR R REMMEMKE) sex, disability, family status and race) in employment and
UERRERELSERATHFEEZENS promoting equal opportunities for all staff.

E2016/17TEE » HA1HE A48 5%  In2016/17, we had a total of 24 staff members with
BRI SRR T EAWEIL42% disabilities, representing 4.2% of the total strength of the
BiNNckEs5tr2@MNEMIMEY Land Registry. We also continued to provide placement
BEIEINTHAMASAES BN opportunities for people in need through participating in the
[REFETIITH]  REEEA Social Welfare Department’s Sunnyway Programme and the
TIREFEIHLL © LI - Tl Civil Service Bureau’s Internship Scheme for Students with
T 1= S i N IR N ) N Disabilities. Besides, for promoting job opportunities for the
HEERES YR ENSHE  socilly disadvantaged groups, we continued to invite social
MRS A Y LR S3E A B 5 enterprises to bid for our office cleaning service contract and
WAL catering service contract for our departmental function during
Christmas.
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XHAT Caring for Employees

ERNXZERTIHNRET KUK NHY% As a caring employer, the Land Registry is committed to
Y EEER R TRAE - £2016/17  maintaining a healthy workforce. In 2016/17, we organised
FEERINBBRIER N R TN a total of 32 seminars for staff on relevant subjects, including
T32MNE - BiE 2%k - b first aid, prevention of upper and lower limbs disorder, health
FEETESR - TREENEES tips on the use of computer monitors, stress management,
BENEE FEHER - HANES handling of workplace violence, prevention of musculoskeletal
HAE BTSRRI T disorders, health hints on the use of display screen
REESHNRESE UERERT equipment, and indoor air quality and occupational health.
SERESNVERES - RNIMES We also provided counseling services through external
SNEEE W AT A TIRMEE SR specialists to assist staff facing work-related or personal

5 EMBATE XN S TEMEKXE  issues.

DAE AR

RN BTG E TS IR Besides, we had continued to enhance staff awareness in
BEERRTITEFRSHNEZ  INERAT maintaining work-life balance and a healthy life style through
RERBN A TEMAE T4 departmental publications, seminars and outings organised
VARG 62 BT A4 55 T S0 1A AR o by the Staff Recreation Club for staff and their family

members.
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In recognition of our efforts to promote a smoke-free lifestyle
among our staff members, the Land Registry was awarded
the Silver Award of Hong Kong Smoke-free Leading
Company Awards 2016 by the Hong Kong Council on
Smoking and Health in February 2017.

Given the benefits of breastfeeding for infants, we support
female staff to continue breastfeeding after returning to work
from maternity leave by allowing them to take lactation
breaks during working hours and providing facilitation
arrangements in the office. In recognition of our dedication
to providing a breastfeeding friendly environment, the Land
Registry was granted the “Awards for Breastfeeding
Support” under the 2015/16 Family-Friendly Employers
Award Scheme in October 2016.
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Being Green and Environmentally Friendly

We continue to strive to ensure that our business and daily
operations are conducted in an environmentally responsible
manner. To fuffill this commitment, we have taken the
following actions:

e  formulated an environmental policy and set out key
areas for actions;

e  promulgated green housekeeping guidelines for
observance by staff;

e conducted regular environmental audit and surprise
checks to various offices to sustain the momentum in
environmental protection;

continued our drive in 4-Rs (i.e. reduce, reuse, recycle
and replace) and efficient use of energy and resources;

expanded the scope of green procurement through
increasing the number of purchase items that should
contain environmentally friendly features and requiring
the office cleaning contractor to adopt a number of
green practices, including reduction of water and
energy consumption in their operation as far as
practicable;

e  promoted green awareness among staff by publicising
messages on waste reduction and recycling, energy
conservation and anti-pollution through departmental
staff magazine;

e implemented double-sided printing of land document
copies;

e used recycled paper or the blank side of used paper for
printing and photocopying as far as practicable; and
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e participated in the “Green Bottle Workplace”
programme organised by the Green Earth and not
providing bottled water when holding events/activities/
meetings at our offices.

;——'JI

The Controlling Officer’s Environmental Report 2016 with
detailed environmental performance is available on the Land
Registry’s website.

Providing a Safe Workplace

We continue to make every endeavour to provide a safe and
comfortable work environment for staff. In this regard, we
set up a departmental Safety Management Committee in
1997 to formulate and implement policy on occupational
safety and health. We have promulgated comprehensive
guidelines and procedures on occupational safety and
provided our staff with ergonomic office furniture and
equipment to promote
occupational health. We
have also participated in
the Indoor Air Quality (IAQ)
Certification Scheme
organised by the
Environmental Protection
Department since 2003
and all our offices have
achieved the “Good”
Class under the Scheme
in 2016. Besides, regular
inspections are
conducted to ensure that
the workplace is free from
safety hazards.
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Public Education

As part of our public education activities, the Land Registry
continued to participate in the School Promotion Programme
— “Know More about Government Service”, which was
jointly organised by the Civil Service Bureau and the
Education Bureau for the 2016/2017 school year. A visit
was arranged for Law Ting Pong Secondary School students
in March 2017 to introduce our services and the land
registration system. The feedback from the visit was
positive. The students showed great interest in our work as
well as the land records of the Land Registry.

Besides, we arranged a career talk with a sharing session for
students from St. Paul’s Convent School in July 2016 under
the scheme of “Pilot on Providing Career-related Experience
for Non-Chinese Speaking Students in Secondary Schools”
organised by the Education Bureau. The students found

the career-related information very useful and the sharing
with our Land Registration Officers about their real-life work
experience and challenges interesting and inspiring.

Future Plan

Green Management

We will continue to promote a “green office” environment
and explore opportunities for reducing consumption of
energy and paper.

Public Education

We will continue with our public education activities to raise
public understanding of the services of the Land Registry
and the development of the land registration system in Hong
Kong.
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