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HIGHLIGHTS of 2016/17

W B E

FINANCIAL MANAGEMENT

ElE
Turnover:

$409.1 0

SR

Operating costs:

$382.5 -

B :
Profit:

$42.3 &

B A P B -
Rate of return on fixed assets:

8.1%

S5 Rz 1E
SERVICES AND OPERATIONS
AU L SR A B RARE -

No. of land documents

delivered for registration:

468,630

ERTHIEMAEZES
THE LAND REGISTRY TRADING FUND HONG KONG

No. of searches of
land registers:

9,319,961



R L4 TR ERAIE
IR R ENARERA -

No. of imaged copies
and photocopies of land
records supplied:

747,969

B MR ERBEMRR

Usage of e-Memorial Form:

>60%

W ETERRAFMEE -
No. of owners' corporations
registered:

220

BERIIERSEDFE2AN:

No. of visitors received and
participants of sharing
sessions:

359
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[ EEMRINERS ]
MRS FERAE
Usage of IRIS
Online Services:

92%

(HE=RS|) &

G RHEL ik X ER R )

P _E Rix) 55 IR B

No. of visits to online versions
of the Street Index and

New Territories Lot/

Address Cross

Reference Table:

38,660 &
90,045

FERIT A EZBIN(FE155FE) T
FUARI HLAHE BB FIR AR S
Launched e-Alert Service for
Authorised Institutions under
the Banking Ordinance

(Cap. 155)

4% ANNUAL REPORT
2016-17
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ERTHIEMAEZES
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CORPORATE GOVERNANCE
AR FEHR HFRERHHE -
FRHER RS FOE R No. of commendations:
1TTE KT $84%

Performance targets:
Exceeded all targets
set in our performance
pledges

I E -
No. of suggestions:

11

ADFREE

30

BIFIA
No. of complaints:

25

HUMAN RESOURCES MANAGEMENT

R R
No. of employees:

972

BIREL
No. of training days:

>1,630
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CORPORATE SOCIAL RESPONSIBILITY

NIEZEE - RETDWA -
No. of volunteer No. of charity programmes:

2% 4

EEIREHE T EFLRZESITVNHZERFREHE
No. of students and schools received under School Promotion
Programme and pilot scheme on career exploration:

2 2 ‘ B

students schools

BB EE
IT MANAGEMENT

[REEMTINERS
WEXREHIE

No. of major
enhancements to IRIS:

12

BERREANDRERGH
=&

Consolidated and upgraded
backup facilities of office
systems

4% ANNUAL REPORT
2016-17

9





