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(@) 2016/17 F E R & & &
Performance Pledges 2016/17

fR & 18 4% KhR&R A
(RBIRS IR AR CERIRSTER
Bot) Bot)
PR 5547 Performance Actual
Service Standard Target Performance
PR %5 % 3l I{EXR vk (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
1. DELIHEEMR 15 (a+b) 92 99.7

Registration of land documents

(@ MRIXBERELIMOXBER L (a) 11
M R
From receipt of an instrument to updating
the land register with the registered

instrument®= N ang
b)) TREELEBRERFFALDEIMHOFED (b)4
5\—& ;7% /\ i Gx1)

Completion of imaging and return of the
registered instrument to the lodging party
2. EENZEEIHZIEMH 15 97 100
Counter search of land registers
3. REIHBLRFELERLX
Supply of imaged copies of land records

(@) HELER

(See Note 1)

Over the counter

)  PEIXREN 15 97 100
Without oversized plans

i HEIAREN 5 97 100

With oversized plans
(b) FEIMLRFITH

Order via online services

) FFAM
Collection in person
o TEAEERN 1 97 100
Without coloured plans
o MEHEEN 3 97 100
With coloured plans
o MELAEM 5 97 100

With oversized plans
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CREIRS AR GAEI RS 15 E 8
Bt Bt
PR 55 45 & Performance Actual
Service Standard Target Performance
PR %5 K 3l THER ki (% meeting (% meeting
Service Type Working Day(s) ~ Minutes service standard)  service standard)
(i) EBEF S AEEARIEER
Delivery by post or courier
o TEHEEN
Without coloured plans
—  TFeRAITHE 1 97 100
Orders placed before 6 pm
—  TeREZEES 2 97 100
EHHRRARRAITH
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o fiiEmERN 3 97 100
With coloured plans
o MESKEN 5 97 100
With oversized plans
4. REHIHLFINEAR
Supply of certified copies of land records
(a) ZHEELHE
Over the counter
(y  LHEIREM 40 97 100
Land registers
(i) SRR G RN 40 97 100
Imaged copies without oversized plans
(i) % o KPR B 2 6 b 3 Bl AR 5 97 100
Imaged copies with oversized plans
(b) FEIM LIRS ITH
Order via online services
i EFAR
Collection in person
o TR A 1 97 100
Land registers
o TERUEER
Imaged copies
—  FEIKREN 3 97 100
Without oversized plans
—  MESAEN 5 97 100

With oversized plans
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R & B 7 EhRRA
CREIRS AR GAEI RS 15 E 8
Bt Bt
FR %5 45 & Performance Actual
Service Standard Target Performance
PR %5 K 31 IEXR vk (% meeting (% meeting
Service Type Working Day(s) ~ Minutes service standard)  service standard)
(i) HBEF K AEBEARIEER
Delivery by post or courier
o TR
Land registers
—  FFeREITE 1 97 100
Orders placed before 6 pm
—  TFeREZREES 2 97 100
EHBRAAREAITH
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o TENAENGZEGLERAX 3 97 100
Imaged copies without oversized
plans
o ERKENSFELIEEA 5 97 100
Imaged copies with oversized
plans
5, HEIMBPERRE
Sale of Memorial Day Book (MDB)
@ HEAIMBEREELNRIE 2 98 100
Approval of MDB applications
b) FEIMABEAERRER 1 98 100
Delivery of MDB data files
6. HERBINBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(@) HMEARBIMBEALHRIE 2 98 100
Approval of MMIM applications
b)) ¥BRERBIMBEATAREE 4 9 100
Delivery of MMIM data files
7. BEBSARS
Telephone enquiry services
@ DoNEKRIESF WEBER600HHEE 94 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b)  FNAEEWRDEE T—MIERE L1085 EE 94 100
Voice mall left after office hours Return calls before 10 am on the
next working day
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CREIRS AR GAEI RS 15 E 8
Bt Bt
PR 55 45 & Performance Actual
Service Standard Target Performance
PR %5 K 3l THER ki (% meeting (% meeting
Service Type Working Day(s) ~ Minutes service standard)  service standard)
8. BiliwEicMmaEs
Amendment of registered data
@ —BRAREBEIMBEAREELE 3 93 100
i)
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b)) EFEIE 10 92 99.6
Complicated cases
9.  NEXMEME A LM B 16 (a+b) 9 99.3
Registration of withheld instruments redelivered
for registration
(@) BEINEBIMEMOF IR HERE (a) 12
EAMNXBEFER LHBILH AR
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
b) FTETELBEFHLEEIMHXPHED (b)4

RN

Completion of imaging and return of the

registered instrument to the lodging party
10. LBELRIF

Handling of suggestions/complaints

E1 PEERF IS
Note 1:  Excluding instruments withheld from registration
EELIHIIMULEZES

THE LAND REGISTRY TRADING FUND HONG KONG

AL EWBBWHRFE - —
BT RAEE - RTA
EEBNIFRIEE th2he T
M BE
Replies to suggestions or
complaints will be sent within 10
calendar days of their receipt. If
this is not possible, an interim
reply will be sent within this
period.
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(b) 2017/18 F E RS A E (E X B H2017F4 A1 HiE)
Performance Pledges 20 17/1 8 (with effect from 1 April 2017)

R 55 1B 47
(RBIAR S 17 R
Bath)
fR %5 47 Performance
Service Standard Target
B %5 25 5l IR vakii (% meeting
Service Type Working Day(s) Minutes service standard)
1. HEL AR 15 (a+b) 92
Registration of land documents
@) AEIXPERELIMHOXBEFRTMHEILL (@) 11
= R

From receipt of an instrument to updating the land
register with the registered instrument* " " and
b FTRZELBREFHLEIMAXHIEEZE (b) 4
AE
Completion of imaging and return of the registered
instrument to the lodging party®e e "
2. EEUZEELIHBICH 15 97
Counter search of land registers
3. REIHBEFZELERR
Supply of imaged copies of land records
(a) ZEELER

Over the counter

0 SEIREN 15 97
Without oversized plans
i HEIREN 5 97

With oversized plans
(b) EIMLRSEITH
Order via online services
() EHHR
Collection in person

o TEAREEN 1 97
Without coloured plans

o [HEARERN 3 97
With coloured plans

o fHEZAREN 5 97

With oversized plans
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PR 55 18 7
(REIR S I ER
Bt
FR 55 #7 & Performance
Service Standard Target
B %5 2% 5l I#ERX pakii (% meeting
Service Type Working Day(s) Minutes service standard)
(i) HBZ A o A ik
Delivery by post or courier’SeNo©2
o  TEAEEN
Without coloured plans
—  THeRATITIE 1 97
Orders placed before 6 pm
— THeNEREEMSN EHA 2 97
SEAVIN SRR
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o [HEAERN 3 97
With coloured plans
o PHESAREM 5 97
With oversized plans
4. RETHDFINER
Supply of certified copies of land records
(a) #TEHELHE
Over the counter
()  LHEIEMH 35 97
Land registers
(i) AE KR A R AL IR B R 35 97
Imaged copies without oversized plans
(i) B 3% O KPR U B R Ak 3B R 5 97
Imaged copies with oversized plans
(b) EIMLRSITH
Order via online services
) FHAER
Collection in person
o M EIEM 1 97
Land registers
o FERAEANR
Imaged copies
—  FEIAEM 3 %
Without oversized plans
—  MhEIREN 5 97

With oversized plans
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(REIAR S I E R
Both)
FR %5 47 & Performance
Service Standard Target
B 55 2% 5l I#ERX vakii (% meeting
Service Type Working Day(s) Minutes service standard)
(i) 52 sk e 3 2 Ak i
Delivery by post or couner‘See Note2)
o T E e
Land registers
—  THeRATITIE 1 97
Orders placed before 6 pm
— THeNENEEHN EHAH 2 97
RARBEITE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
. 1E KPR U ) 2 £ Ak 32 IR 3 97
Imaged copies without oversized plans
o  IMhEIRENEMEZELEER 5 97
Imaged copies with oversized plans
5. HEEIMWERSE
Sale of Memorial Day Book (MDB)
(@) HMEFMEBELMBE 2 9%
Approval of MDB applications
b FBEIMBERERAREER 1 98
Delivery of MDB data files
6. HERBIMBEARL
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
@) HMEARBIMBEAENRE 2 98
Approval of MMIM applications
b ZFRREIMBEAERABREER 4 98
Delivery of MMIM data files
7. BEETARS
Telephone enquiry services
@ HoEkIEE WEBERA0DHNEE 94
Voice mail left during office hours Return calls within 40 minutes after
receiving the voice mail
b  FEHEEKIEE T—=AMIEXRE L1061 51 E & 94
Voice mail left after office hours Return calls before 10 am on the next
working day
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(R 5 AR %5 47 A Y
Bath)
FR 55 #7 & Performance
Service Standard Target
B %5 2% 5l I#ERX pakii (% meeting
Service Type Working Day(s) Minutes service standard)
8. MBITLEicMEHR
Amendment of registered data
@ —BAEMBEIMBEANEELHEIR 3 93
)
Simple Cases (i.e. Rectification of land registers
based on Memorial information)
b)) EEIR 10 92
Complicated Cases
9. RNBMIEME A L EMCH D ET M 16 (a+b) 92
Registration of withheld instruments redelivered for
registration
(8) BWINBRMIMPLEIMXHERED T @12
MEXPEFEX L HERRM UK
From receipt of a withheld instrument redelivered for
registration to updating the land register with the
registered instrument; and
b) FTRFBLBREFFEEIMOXHIED (b) 4

AL

Completion of imaging and return of the registered

instrument to the lodging party

10. REERWRIF
Handling of suggestions/complaints

A1 ABEEES IEIREH

Note 1:  Excluding instruments withheld from registration
2 DEFEREE A

Note 2:  Delivery time not included

1 1 4 ERTHIEMAEZES
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A 2RI ZWHIRIFEH TR -
NEE - MRIAI R X R EIN 15
RIEB 2B THHBE
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible, an
interim reply will be sent within this
period.





