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Integrated Registration Information System
(IRIS)

The IRIS Online Services have been operating smoothly.

Enhancements to IRIS

The Land Registry implemented the following major
enhancements to IRIS in 2015/16:

° upgrading the system infrastructure to provide reliable
services to customers continuously;

° providing an alert to subscribers on the “Your Order List -
Select Delivery Method” screen if the same land record has
been ordered on the same business day. The subscriber may
also quickly review the last five related orders with the new
inquiry function;

° adopting the “ISO/IEC 10646:2003 + Amendment 1”
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coding standard for encoding Chinese characters to
increase number of Chinese characters covered from
about 27,000 to over 70,000;

increasing the file size limit of land record orders (including
land registers, unposted memorial information and land
documents) to be delivered by “View by Browser” and “By
Download” from 10 Mbytes to 20 Mbytes; and

revising the form layout of the Acknowledgement of
Receipt (formerly known as the Remote Order Form) for
land register and land records.
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Other IT Services

The Land Registry also implemented the following
enhancements in 2015/16:

o enhancing support to the document imaging process by
upgrading the scanners at the Central Imaging Centre; and

° supporting the Public Sector Information (PSlI) initiative of
the Government of the HKSAR by publishing datasets of
monthly statistics including the data of “Deeds Received
for Registration” and “Sale and Purchase Agreements of
Building Units Received for Registration on Regional Basis”
on the PSI portal.

| EEREE LT

ML DATA+ APPLICATING
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IT Security

The Land Registry complies with the Government’s IT security
requirements and implements improvement measures

with reference to the best practices in the IT security

field. Departmental policy and guidelines on [T security are
periodically circulated to reinforce staff’'s understanding of

the importance of information security and personal data
protection.

Future Plan

We will continue to explore ways to further enhance our
e-services to meet customers’ needs, including:

° to upgrade the hardware and software of IRIS for efficient
and reliable service delivery; and

° to consolidate and upgrade backup facilities to improve
the backup and recovery performance of office systems.
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