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Performance Pledges 2015/16
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ANNEX |

REBES BRRE
(BHRBRESN  (RRBEREN
ant) antt)
RHEE Performance Actual
Service Standard Target Performance
R%ER THEX N (% mesting (% mesting
Service Type Working Day(s) Minutes service standard) service standard)
1. BEIHI4ER 15 (at+h) 92 99.4
Registration of land documents
() AUHXEEREEDMONEEN (a) 11
T EEME R
From receipt of an instrument to updating the land
register with the registered instrumenteNee : and
) ZERYEERERFILEAMONEEERZLALE (o) 4
Completion of imaging and retur of the registered
instrument to the lodging party!seete )
2. TERNEMIHEZM 15 97 100
Counter search of land registers
3. REIHEKYBEEEL
Supply of imaged copies of land records
(@) EELER
Over the counter
() FEBAEA 15 97 100
Without oversized plans
(i) KEHKEA 5 97 100
With oversized plans
(b) EEHLEFTE
Order via online services
() RFER
Collection in person
o fEEEER 1 97 100
Without coloured plans
o HrEEEED 3 97 100
With coloured plans
J fE @A B 5 97 100

With oversized plans
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R%EE BRER
(BHRBRRESN  (RIRBEED
AAMt) AA)
FREEE Performance Actual
Service Standard Target Performance
&R IR HiE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
i) BFXHBEARRE
Delivery by post or courier
o NEHEEE
Without coloured plans
- TreRHEE 1 97 100
Orders placed before 6 pm
- TFoREIEES 2 97 100
N INA L
Orders placed after 6 pm or
on Saturdays, Sundays & public
holidays
o fiEEEER 3 97 100
With coloured plans
o KEAKEA 5 97 100
With oversized plans
4, REIHLEBIFK
Supply of certified copies of land records
(a) FEGHE
Over the counter
(i T E G 40 97 100
Land registers
) FEEABASYERREA 40 97 100
Imaged copies without oversized plans
iy  FrEBREANFEEERIAR 5 97 100
Imaged copies with oversized plans
(b) ZEBHLEBTE
Order via online services
) ESEE
Collection in person
U T ELM 1 97 100
Land registers
o PEEEEX
Imaged copies
- TERKEA 3 97 100
Without oversized plans
- KEaxEs 5 97 100

With oversized plans
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R%EE BRER
(BHRBRRESN  (RIRBEED
AAlt) AAM)
FREEE Performance Actual
Service Standard Target Performance
&R IR HiE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
i) BFXHBEARRXE
Delivery by post or courier
J T E
Land registers
- TFeRAETE 1 97 100
Orders placed before 6 pm
- TFoREREREN 2 97 100
EHARAREHIR
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o TERABANYEREEA 3 97 100
Imaged copies without oversized plans
o HERABRNYERERR 5 97 100
Imaged copies with oversized plans
5 HEZRBERR
Sale of Memorial Day Book (MDB)
() HBIEMAERENRE 2 98 100
Approval of MDB applications
) ZEEAMHERFEHER 1 98 100
Delivery of MDB data files
6. HERBIMBEAD
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(a) HEIRBIAMEE A ERE 2 98 100
Approval of MMIM applications
) FERBIMEEAZTEHER 4 98 100
Delivery of MMIM data files
7. EETHRE
Telephone enquiry services
() BOREKIEE KB E%0DERNEE 93 100
Voice mail left during office hours Return calls within 60 minutes after
receiving the voice malil
() FEROEREUNEE T—EIERE H10EARE 93 100
Voice mail left after office hours Return calls before 10 am on the

next working day
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R%EE BRER
(BHRBRRESN  (RIRBEED
AAMt) AA)
R R Performance Actual
Service Standard Target Performance
&R IR HiE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
8. BIIHEIMEN
Amendment of registered data
() —RERREIMEZENEETHELR) 3 93 99.6
Simple cases (i.e. Rectification of land registers
based on Memorial information)
) ERER 10 92 99.8
Complicated cases
9. ARBRNEMORLEREREZIR 16 (a-+b) 92 98.5
Registration of withheld instruments redelivered for
registration
() ERHBRAEMORLENXEERERAMONEE (a) 12
MBI EEM Uk
From receipt of a withheld instrument redelivered
for registration to updating the land register with the
registered instrument; and
) TRTEERERFIEEAMONERARZAL (o) 4

Completion of imaging and return of the registered
instrument to the lodging party
10. REEZ/RH

Handling of suggestions / complaints

1 Aefgp R E
Note 1: Excluding instruments withheld from registration

RReEREEAT RN’
BTARER - MRFAH
EERBANERER 418
BTNSOE -
Replies to suggestions or
complaints will be sent
within 10 calendar days of
their receipt. If this is not
possible, an interim reply
will be sent within this
period.
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(b) 201617 FEERKEAE(EXBHR2016F4 A1 Hi#E)
Performance Pledges 2016/17 (with effect from 1 April 2016)

RBEE RBEE
Service Standard (BEREEENEDL)
R &R IR niE Performance Target
Service Type Working Day(s) Minutes (% meeting service standard)
1. BELeHER 15 (a+b) 92
Registration of land documents
() HRANEERBEAMONEENLHEIME IR (a) 11

From receipt of an instrument to updating the land register with the
registered instrument (5Ne ) ang
) ZERYEERERFILEAMONEEERZLALE (o) 4
Completion of imaging and retum of the registered instrument to
the lodging party Seetete )
2. HEENERIHEEH 15 97
Counter search of land registers
3. RUIHEKFBREEX
Supply of imaged copies of land records

(a HERAER

Over the counter

()  TEBKER 15 97
Without oversized plans

(i) HEBKER 5 97

With oversized plans
(b) EEHLEFTE
Order via online services
() BFBR
Collection in person

o TEEEER 1 97
Without coloured plans

o [EEEEA & 97
With coloured plans

o HEAKEA 5 97

With oversized plans
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R¥EE RHEE
Service Standard (BHRESENEDL)
&R IR niE Performance Target
Service Type Working Day(s) Minutes (% meeting service standard)
(i) BFAHBEERTZE
Delivery by post or courier
o TEEEEY
Without coloured plans
- TMreRAETE 1 97
Orders placed before 6 pm
- TFoREREREN 2 97
RN IN AL
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o MEEEEA 8 97
With coloured plans
o fHEAKER 5 97
With oversized plans
4,  REIHEHIFK
Supply of certified copies of land records
(@) ERUHE
Over the counter
(i) T A 40 97
Land registers
i)  FERKEANTEREER 40 97
Imaged copies without oversized plans
(i) HZEABANYEEEEA 5 97
Imaged copies with oversized plans
(b) FEHLEBTE
Order via online services
() HFER
Collection in person
. T EE 1 97
Land registers
o PEEREA
Imaged copies
- TERAEE 3 97
Without oversized plans
- KEaxEs 5 97

With oversized plans
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Service Type

BHRE

Service Standard
IR niE
Working Day(s) Minutes

B 8
ANNEX |

RHEE
(BIRBRENEAL)
Performance Target
(% meeting service standard)

i) BFRGEELAEE
Delivery by post or courier

T E

Land registers

6 K AT

Orders placed before 6 pm
Tr6 BRAEEH N
EMARARERETE
Orders placed after 6 pm or on

Saturdays, Sundays & public holidays

o TERXBAMFEREIA

Imaged copies without oversized plans

o HEBREANTEREIA

Imaged copies with oversized plans

5 HEXAMBERR
Sale of Memorial Day Book (MDB)

() HBEMAEE NSRS
Approval of MDB applications
) FEEMRZAZERER

Delivery of MDB data files

6. HERBEIMERAR

Sale of Monthly Memorial Information on

Mortgage Transactions (MMIM)

(a) HERBIMEEANRE
Approval of MMIM applications
) PERBEMRERATEHER

Delivery of MMIM data files

1. EREARE

Telephone enquiry services

(@) HERERIEE
Voice mail left during office hours
) FHARREKEIES

Voice malil left after office hours

KHBE%60DERNEE
Return calls within 60 minutes
after receiving the voice mail
T—ETERT H10BAIEE
Return calls before 10 am on
the next working day

97

97

97

97

98

98

98

98

94

94
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R#EE
Service Standard
R &R TR 7
Service Type Working Day(s) Minutes

RHEE
(BIRBRENEDL)
Performance Target
(% meeting service standard)

8. BiIi#BEMmER
Amendment of registered data
(@) —RERAREIMEZENEEHEZM) 3
Simple Cases (i.e. Rectification of land registers based on Memorial
information)
b) EHEER 10
Complicated Cases
9. ABRMNEMNTLERIEHELIR 16 (a+)
Registration of withheld instruments
redelivered for registration
() ARHBREEMOP IR EEREL EMN (a) 12
NEBHABE LI ELR UK
From receipt of a withheld instrument redelivered for registration to
updating the land register with the registered instrument; and
b)) FAPEEREFULEFMONBENREAL (o) 4
Completion of imaging and return of the registered
instrument to the lodging party
10. RERE/BFK A%
5%

Handling of suggestions / complaints A

eEYEIREIRFRN TR
& - MATA R EEREA
BIEE 18LTHIEE -
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible,
an interim reply will be sent
within this period.

Al MRERT LERHE

Note 1: Excluding instruments withheld from registration

BB MEZERES THE LAND REGISTRY TRADING FUND HONG KONG

93

92

92



	附錄I ANNEX I



