


(@) 2015/16 FERF A
Performance Pledges 2015/16
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ANNEX |

& B KFR&H
(BHRSITESN  (REIRSITED
A7) Aott)
&4 Performance Actual
Service Standard Target Performance
REE3 TR ok (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
1. PELHUEEHE 15 (a+h) 92 99.4
Registration of land documents
() ARAXPERESIMONBER (a) 11
THELHE; R
From receipt of an instrument to updating the land
register with the registered instrument®"e 1 and
) FTRZELBRFFEDIMOLBEDIZALE (o) 4
Completion of imaging and return of the registered
instrument to the lodging partySetete
2. EEAERTHELH 15 97 100
Counter search of land registers
3. RETHEFFBELEEER
Supply of imaged copies of land records
(@) EELER
Over the counter
0 NEIREN 15 97 100
Without oversized plans
i) FEIAEN 5 97 100
With oversized plans
b) ERLMLESFTH
Order via online services
i) FFHR
Collection in person
o NEHRERN 1 97 100
Without coloured plans
o FrEHEE 3 97 100
With coloured plans
o KEIREN 5 97 100

With oversized plans
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(REIRR S 7 EH) (RHIRR SR ER)
B BAk)
R4 E Performance Actual
Service Standard Target Performance
FR& £ IR D (% meeting (% mesting
Service Type Working Day(s) Minutes service standard) service standard)
i)  BFLHEELFAES
Delivery by post or courier
U TEGERN
Without coloured plans
- TF6RFITH 1 97 100
Orders placed before 6 pm
- TreHRIEESN. 2 97 100
EHAR AR
Orders placed after 6 pm or
on Saturdays, Sundays & public
holidays
o MEHERN 3 97 100
With coloured plans
o MEIKEN 5 97 100
With oversized plans
4,  BREIHEFINIA
Supply of certified copies of land records
(a) HEELFE
Over the counter
(i) T B 40 97 100
Land registers
i) NESARMMOFELZEA 40 97 100
Imaged copies without oversized plans
iy  FEIRENOFZELERAR 5 97 100

Imaged copies with oversized plans
(b) EIMLESITH

Order via online services

(i F 59
Collection in person
. THELMR 1 97 100

Land registers

o FERLEER

Imaged copies

- TEIREM 3 97 100
Without oversized plans
- FEgREN 5 97 100

With oversized plans
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&R KFR&EH
(RZ|RR S 17 EH) SrelliiEnidio
B2 BAk)
&4 Performance Actual
Service Standard Target Performance
FR& %5 IR D (% meeting (% mesting
Service Type Working Day(s) Minutes service standard) service standard)
(i)  BFRAEBAREE
Delivery by post or courier
U THELMH
Land registers
- MreRFNIM 1 97 100
Orders placed before 6 pm
- TMreRRIEESN 2 97 100
EHRRANREITN
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o TEIARNSTELREA 3 97 100
Imaged copies without oversized plans
o fESRRUBFELEEIAR 5 97 100
Imaged copies with oversized plans
5. HEIMBERR
Sale of Memorial Day Book (MDB)
() HAIMHERFNSRE 2 98 100
Approval of MDB applications
) BEBIMHERFTAHMER 1 98 100
Delivery of MDB data files
6. HERBIMHEARS
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
() HAREIMBEATNRE 2 98 100
Approval of MMIM applications
b) FBREIMBEATAHEER 4 98 100
Delivery of MMIM data files
7. BETHARS
Telephone enquiry services
() HAREKRIEE KB = E600HMEE 9 100
Voice mail left during office hours Return calls within 60 minutes after
receiving the voice mall
) FHANEKIEE T=ATEXRE H0NRIEE 93 100
Voice mail left after office hours Return calls before 10 am on the

next working day
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R&#ER KFR&EH
(BB RS IR (RBIRS N
Antt) BAk)
RS R Performance Actual
Service Standard Target Performance
FR& 5 IR D (% meeting (% mesting
Service Type Working Day(s) Minutes service standard) service standard)
8. BIITHZEMEH
Amendment of registered data
() —RIR(DBBIMBERAREETHELCH) 3 93 99.6
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b)) EFIE 10 92 99.8
Complicated cases
9.  NERMEME R LML HEEMR 16 (a+b) 92 98.5
Registration of withheld instruments redelivered for
registration
() EREBRMEIRHRIEIRXBERERIMANDE (a) 12
AR THEIR MR
From receipt of a withheld instrument redelivered
for registration to updating the land register with the
registered instrument; and
) FTRZELBEFIEDIMOXPEDIZAL (o) 4
Completion of imaging and return of the registered
instrument to the lodging party
10.  REERY/RK 2R E BN RIFR S s
Handling of suggestions / complaints HTANSE, HERE
ERXRBNIFRER, he
LINFEE,

Replies to suggestions or
complaints will be sent
within 10 calendar days of
their receipt. If this is not
possible, an interim reply
will be sent within this
period.

e MRS LR

Note 1: Excluding instruments withheld from registration
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(b) 20161 7FERFHAHHBE(EXRBHN2016F4818E)
Performance Pledges 2016/17 (with effect from 1 April 2016)

RS R
Service Standard (BERSHFENESL)
FR& 25 IR D Performance Target
Service Type Working Day(s) Minutes (% meeting service standard)
1. HELHIHER 15 (a+b) 92
Registration of land documents
() ARIXPEREDIMONBERTHERMRE, AR (a) 11

From receipt of an instrument to updating the land register with the
registered instrument (5Ne ) and
) FTRZELBRFFEDIMOLDEAIZALE (o) 4
Completion of imaging and return of the registered instrument to
the lodging party Seetete )
2. ERAERIHEEH 15 97
Counter search of land registers
3. RELHLFFBLEEL
Supply of imaged copies of land records

(@ FELER

Over the counter

0 NEIREN 15 97
Without oversized plans

i) FELAEN 5 97

With oversized plans
b) ERLMLESTH
Order via online services
i EFAR
Collection in person
o NERERN 1 97
Without coloured plans
o fEEEE 3 97
With coloured plans
o [EIAAN 5 97
With oversized plans
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Service Standard (REIRSIENE D)
FR& %5 IR D Performance Target
Service Type Working Day(s) Minutes (% meeting service standard)
(i)  EBEFIHEEBRAEE
Delivery by post or courier
o NEFEAN
Without coloured plans
- MreRFITM 1 97
Orders placed before 6 pm
- TFoRRIEEHA. 2 97
EHARAABRERITN
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o fEREEN g a7
With coloured plans
o KEIKEN 5 97
With oversized plans
4,  BEIHEFINIX
Supply of certified copies of land records
(a) ERHE
Over the counter
(i) THERMS 40 97
Land registers
i) FEIARNSHFELEEIR 40 97
Imaged copies without oversized plans
i) HETARNSHFZELBEIR 5 97
Imaged copies with oversized plans
(b) BEIMLEFITH
Order via online services
) FFHR
Collection in person
. TiECH 1 97
Land registers
T 7 LG:EN
Imaged copies
- TEIAEN 3 97
Without oversized plans
- fEgREN 5 97

With oversized plans
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k& fR% AT
Service Standard (REIRSIEME D)
FR& %5 IR N Performance Target
Service Type Working Day(s) Minutes (% meeting service standard)

(i)  EFRAEBAREE
Delivery by post or courier
J THEILH
Land registers

- MreRFNTM 1 97
Orders placed before 6 pm
- TFoRAREESRA 2 97

EHAR /AR
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays

o NEIKEUNZELEEIA 8 97
Imaged copies without oversized plans
o EIARUSNZELREA 5 97

Imaged copies with oversized plans
5 HEIMBERR
Sale of Memorial Day Book (MDB)

() HAIMHERFNSRE 2 98
Approval of MDB applications

) FEBIMBHEATAHEER 1 98
Delivery of MDB data files

6. HERBIMREARSL
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)

() HERBIMBERAZHRE 2 9%
Approval of MMIM applications

) FEEEIMBEATAHNE 4 9
Delivery of MMIM data files

7. BEEARS

Telephone enquiry services

@ HARERHBRE WEBER607$MEE 94
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail

) FALRERHEE TR L1068 FIEE 94
Voice mail left after office hours Return calls before 10 am on

the next working day

3k ANNUAL REPORT 2015 - 16



110 | 111

LiEd
ANNEX |
k& & R& R
Service Standard (REREHFENERL)
FR& %5 IR D Performance Target
Service Type Working Day(s) Minutes (% meeting service standard)
8. BIUL#HBEMHEH
Amendment of registered data
(@) —RIR(DREIMBEANE LT HEICH) 8 93
Simple Cases (i.e. Rectification of land registers based on Memorial
information)
) EFNIZ 10 92
Complicated Cases
9. hBRMEMHFLERIAHEER 16 (a+b) 92
Registration of withheld instruments
redelivered for registration
()  EREBRMIMO T ILIHXDERED MR (a) 12
NhEIER LR AR
From receipt of a withheld instrument redelivered for registration to
updating the land register with the registered instrument; and
) FERFELERFHEDIMOXPEERRAL (o) 4
Completion of imaging and return of the registered
instrument to the lodging party
10.  RERY/RF A2 ERERUERIFRN TR -
Handling of suggestions / complaints MNEE, WRIAIERRARNE

RIER, 12ATHSEE,
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible,
an interim reply will be sent
within this period.

e 2t Gilleas DG
Note 1: Excluding instruments withheld from registration
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