BT $% 1
ANNEX |

(a) 2014/15 F [E PR #% & &

2014/15 Performance Pledges

RBES BERRER
R R E CERRBREN CERRBZEN
Service Standard BAL) ABOt)
Performance Actual
Target Performance
PR 7% %8 Bl IR niE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
1. BEIHHEM 15 (a+h) 92 99.6
Registration of land documents
@) HBUIRNEREBEEIMORNEN i (a) 11
EEMmEY IR
From receipt of a deed to updating the land
register with the registered deed "¢": and
b)) TRFERERFIEEFMNZLXD (b)4
RRALEY
Completion of imaging and return of the
registered deed to the lodging party "¢
2. EEUEHMERLItBIM 15 97 100
Counter search of computerised land registers
3. REEImLEFBAL
Supply of imaged copies of land records
(a H“ELER
Over the counter
(i) TEBAER 15 97 100
Without oversize plans
i HEAKXER 5 97 100
With oversize plans
(b) FEBHLRETE
Order via online services
) HFEMR
Collection in person
o TEXEEL 1 97 100
Without colour plans
o E¥EEA 3 97 100
With colour plans
o MEB/KER 5 97 100
With oversize plans
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RBES BERRR
R E%E (ERRBEEN GEIRBZEN
Service Standard BAL) BH)
Performance Actual
Target Performance
PR 7% 48 7l THEX i (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
i) BFIHABERCZEE
Delivery by post or courier
o TEXEEL
Without colour plans
—  TFeEAIETE 1 97 100
Orders placed before 6 pm
- TFeREIEEH N 2 97 100
ERRRRAREREMEE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o MEXEEA 3 97 100
With colour plans
o IrEA/KEA 5 97 100
With oversize plans
4. RUIHLFEIEFLR
o Supply of certified copies of land records
i @ EEGHE
?% Over the counter
E: ) EELmELM 40 97 100
f?ﬁ; Computerised land registers
@ i) TEBABIOTEEK 40 97 100
K> Imaged copies without oversize plans
I (i) FHE A B R R EIA 5 97 100
= Imaged copies with oversize plans
§ (b) FEALRHEATIE
o Order via online services
g ) BHER
% Collection in person
2 o BT E M 1 97 100
% Compzuterised land registers
- . PRET
g Imaged copies
o) - TEAKER 3 97 100
5 Without oversize plans
D - HEBAE 5 97 100
& With oversize plans
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R 1512 BERXRR
FR 7 1R % (ERRBEEN GEIRBZEN
Service Standard B Bat)
Performance Actual
Target Performance
PR 7% 48 7 THERXR i (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
i) BHFAHBELRZE
Delivery by post or courier
o  ETEZM
Computerised land registers
—  TFeRAIEIE 1 97 100
Orders placed before 6 pm
- THeREHEEHN- 2 97 100
EHARARBRBTE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o TERABAMFEIR 3 97 100
Imaged copies without oversize
plans
o MEAKBAMFEIR 5 97 100
Imaged copies with oversize plans
5, HEZMBERR
Sale of Memorial Day Book (MDB)
(@) HEUAMBEAFMSRE 2 98 100
Approval of MDB applications
b)) ZEAMBEAFTEHER 1 98 100
Delivery of MDB data files
6. HERBIMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
@) HERBIMBERAFNSRF 2 98 100
Approval of MMIM applications
b) ZEERBIMBEAFZERRER 4 98 100
Delivery of MMIM data files
7. BESTHERE B
Telephone enquiry services ff
(@ HOBERRHES WEIEF %607 EXNDE 9. 100 Z
Voice mail left during office hours Return calls within 60 minutes '%
after receiving the voice mall e
b FERLERKIEE T—HEIEX 93 100 3
Voice mall left after office hours EL10%AIEE 5
Return calls before 10 am on the <
next working day ;
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RBES BERRR
R E%E (ERRBEEN GEIRBZEN
Service Standard BAL) BH)
Performance Actual
Target Performance
PR 7% 48 7l THEX i (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
8. BIiIwELMEN
Amendment of Registered Data
@) —REREREIMHEZEHZTELHE 3 93 99.7
aC i)
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b EHER 10 92 99.4
Complicated cases
9. AEXRMNEMHM+T LEFMEARETM 16 (a+b) 92 97.8
Registration of withheld deeds redelivered for
registration
(@) HUIBRATMOPETMROERE ()12
B LAY 2240 2 3 48 B8 + 4t B AT 1
AR
From receipt of a withheld deed redelivered for
. registration to updating the land register with the
i registered deed; and
o b ERYEEERFIEEEMOROZE ()4
i REAL
?Dﬁjg Completion of imaging and return of the
i registered deed to the lodging party
i 0. RERE/BF AEREREIRESRFE - -
% Handling of suggestions / complaints MTRAEE - META] 8
c ERANSEHE v T
& NHEE -
ﬁ Replies to suggestions or
< complaints will be sent within 10
% calendar days of their receipt. If
g this is not possible, an interim
g reply will be sent within this
L period.
&
3 H1: FEEBRPILEMNRL
3 Note 1:  Excluding deeds withheld from registration
5
5
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(b) 2015/16 F E R & (E X B 85201564818 #8)
2015/16 Performance Pledges (with effect from 1 April 2015)

BB EE
PR 7% 12 %8 (EIRBIZED
Service Standard A7)
Performance Target
B % %8 Bl THEX o8& (% meeting
Service Type Working Day(s) Minutes service standard)
1. BRELHIHEM 15 (a+b) 92
Registration of land documents
@) HBUINEERBEAMAONEETHLMERL (a) 11
i GE1) . R

From receipt of an instrument to updating the land

register with the registered instrument®**"*": and
b EATEEEREFTEEIMOXEEZRIR b)4

A + (1)
Completion of imaging and return of the registered
instrument to the lodging party""
2. HEHECEMiMELM 15 97
Counter search of land registers
3. REIHEKFBEEIR
Supply of imaged copies of land records

(a) HMELEKE

Over the counter

) FEB/KER 15 97
Without oversized plans

(i) HE@AEE 5 97

With oversized plans
(b) FEBHLRBETE
Order via online services
i HHEER
Collection in person

o TEHEEESA 1 97
Without coloured plans

o [MEEERI 3 97
With coloured plans

o MEBKRER 5 97

With oversized plans
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BB EE
PR 7% 12 %2 (ERIRBIZED
Service Standard A7)
Performance Target
B % %8 Bl THEX D iE (% meeting
Service Type Working Day(s) Minutes service standard)
(i BFIABERAREER
Delivery by post or courier
.  FEmEES
Without coloured plans
—  TFeRAIGE 1 97
Orders placed before 6 pm
— THREXEEH - EHA 2 97
NS TR
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o [MEEERI 3 97
With coloured plans
o MEBKRER 5 97
With oversized plans
4. RETHEFIARBAE
Supply of certified copies of land records
(a) ZHEHELHE
Over the counter
0 EHEIM 40 97
Land registers
(i) AEBRERNTEEERR 40 97
Imaged copies without oversized plans
(i) PiEBARE B M R &R IEE R 5 97
Imaged copies with oversized plans
(b) ZEBHLIRETE
Order via online services
i RIER
Collectionin person
o tTHIELM 1 97
Land registers
o FEERER
Imaged copies
- TEBKEA 3 97
Without oversized plans
- MERXEA 5 97
With oversized plans
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BB EE
PR 7% 12 %2 (ERIRBITED
Service Standard A7)
Performance Target
B % %8 Bl THEX vk (% meeting
Service Type Working Day(s) Minutes service standard)
i) BFIABFELAXE
Delivery by post or courier
o THEEM
Land registers
—  TFeRRIGIE 1 97
Orders placed before 6 pm
—  TFeRENEEMN N EHA 2 97
BRBRBREEE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o TEBRBRNFZEREEIR 3 97
Imaged copies without oversized plans
o MEBRKBANFEEEEAR 5 97
Imaged copies with oversized plans
5, HESMBEERR
Sale of Memorial Day Book (MDB)
@) HEAEMBEAFNHS 2 98
Approval of MDB applications
b) ZEEIMBEAZTERESR 1 08
Delivery of MDB data files
6. HERBIMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) HERBIMBEASFNRE 2 98
Approval of MMIM applications
b)) ZXERBAMBEAFERESR 4 98
Delivery of MMIM data files
7. BREREARK il
Telephone enquiry services %f
@ BABHKIEE WE B %60 EREIE 93 z
Voice mail left during office hours Return calls within 60 minutes after =
receiving the voice mail %
() FEMOBMRIRE T—EIEXRT L10BAEE 93 9
Voice mail left after office hours Return calls before 10 am on the next N
working day E
[&)]
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R EE
PR 7% 1 %2 (EFIRBITED
Service Standard A7)
Performance Target
B % %8 Bl I#EX D iE (% meeting
Service Type Working Day(s) Minutes service standard)
8. MBIt ETMESR
Amendment of Registered Data
(@ —RERGREIMEEENEELMELMH) 3 93
Simple Cases (i.e. Rectification of land registers based
on Memorial information)
b) EHEZR 10 92
Complicated Cases
9. ABRMNTEME D LM ERETMR 16 (a+b) 92
Registration of withheld instruments redelivered for
registration
(8) ARIBRNFMOHPLIMIEEREDT (@)12
MeXEEHBEE L SR AR
From receipt of a withheld instrument redelivered
for registration to updating the land register with the
registered instrument; and
) TRFEEEBRFILEFMHOXEZLRR (b) 4
AT
Completion of imaging and return of the registered
instrument to the lodging party
10. BEERERE/RF ARerERIRESRFERO TR -
Handling of suggestions / complaints NEE - MRTAEEERBANGE
BIEE 8L TVILE-
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible, an
interim reply will be sent
within this period.
Hi1: PEEHRPEZMOXE

Note 1:  Excluding instruments withheld from registration
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