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FINANCIAL MANAGEMENT
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Turnover:

$411.6
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Operating costs:

$383.5
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million

Rate of return on
fixed assets :

7.8%
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SERVICES AND OPERATIONS
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No.of land documents
delivered for registration :

505,894

EFSEMBERKER=:

Usage of @-Memorial Form:

>50%
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No.of searches of
land registers:

¢\5,172,590
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No.ofimaged copies
and photocopies of

land records supplied : (BRI ER(HT R ER/
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' No. of visits to online versions of

the Street Index and
New Territories Lot/
Address Cross
Reference Table:

87,371
EEVREEamue: &42'374

No.of OWNers’
corporations registered:

200 N

Online Services:

92%
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Usage of IRIS
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No. of ViSItOrs received :

280
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CORPORATE GOVERNANCE
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Performance targets:
Exceeded all targets setin our
performance pledges

BEFPRBGua:

65

BRea:

No.of suggestions:

3

BikEe:

13

No.of cOmmendations:

No.of coOmplaints:
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HUMAN RESOURCES
MANAGEMENT
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No. of training days:
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No.of employees:

579
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CORPORATE SOCIAL RESPONSIBILITY
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No. of charity
programmes:
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No.

27

TiEEua:
of volunteer activities:
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No. of students and schools
received under School
Promotion Programme:
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No. of major
enhancements to 9
IRIS:
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[ ] Launched
mobile version
() of IRIS Online Services
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