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Integrated Registration Information System (IRIS)

Kept under close monitoring, the IRIS Online Services have been operating smoothly.

Enhancements to IRIS

The Land Registry implemented the following major enhancements to IRIS in 2014/15:
e upgrading the system infrastructure to provide reliable services to customers continuously;

e aunching a mobile version of the IRIS Online Services to facilitate customers using smartphones
and tablets to search land records;

e  providing subscribers with new online functions to unlock his/her Login ID, to reset the password
after having his/her identity verified by answering a preset security question, and to enquire his/her
history of using these functions for the past six months;

e providing subscribers (with supervisory privilege) with new online functions to enable or disable the
use of the online unlocking functions by supplementary Login ID users, to lock and unlock
supplementary Login ID, and to view the unlocking history of all Login IDs under the same account;

e supporting both Internet Protocol version 4 (IPv4) and version 6 (IPv6) connection;

e  displaying an alert if there are outstanding item(s) in the Order List when customers close a
browser window or log in/out of the IRIS;
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e showing a progress indicator on screen when the IRIS is generating a compressed file (in ZIP
format) consisting of all document images for download by customer;

e updating client workstation requirement specifications of the IRIS Online Services to support
different operating systems, browsers and mobile devices; and

e strengthening Internet security by disabling the use of Secure Sockets Layer protocol, version 3.

Other IT Services

To ensure better support to internal operations, the Land Registry has upgraded the personal
computers in the department to newer versions of Windows operating systems.

IT Security

The Land Registry complies with the Government’s IT security requirements and implements
improvement measures with reference to the best practices in the IT security field. Departmental policy
and guidelines on IT security are periodically circulated to reinforce staff understanding of the
importance of information security and personal data protection.

Future Plan

We will continue to explore ways to further enhance our e-services to meet customers’ needs, including:
e to upgrade the hardware and software of IRIS for efficient and reliable service delivery; and

e  to support the Public Sector Information (PSlI) initiative of the Government and identify suitable
datasets to be published on the PSI portal gradually.
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