B % |
ANNEX |

(a) 2014/15F E R & &
2014/15 Performance Pledges

fR % 18 47 K&
FR %5 #7 (BB RS RER (RT RS R
Service Standard BOH) BO)
Performance Actual
Target Performance
PR %5 2 51 TR vk (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
1. HETHHEMR 15 (a+b) 92 99.6

Registration of land documents

@) BEIZAERELIMOZHERN i (a) 11
ZiEMmE R
From receipt of a deed to updating the land

register with the registered deed *"*": and
b) ZERFELEREFHLDIMNZLEE (b) 4
ﬁ? §Q }\ + (x1)

Completion of imaging and return of the
registered deed to the lodging party #"¢ "
2. HEENEFESGHTEEEH 15 97 100
Counter search of computerised land registers
3. RHEIBLREFKIAX
Supply of imaged copies of land records

(a) #EELRE

Over the counter

0 FEIXREN 15 97 100
Without oversize plans

i HEIREN 5 97 100
With oversize plans

(b) EIKLEZFITH

Order via online services

) FHAR

Collection in person

o TEFERN 1 97 100
Without colour plans

o  MEXEEN 3 97 100
With colour plans

o KhEIAKEM 5 97 100
With oversize plans
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fR %5 18 47 KER&RI
PR %5 47 (REIRSIT AN CARIRSITER
Service Standard Bo) BO)
Performance Actual
Target Performance
PR 552 5l THEX Caki (% meeting (% meeting
Service Type Working Day(s) ~ Minutes service standard)  service standard)
(i) EBEFHAEBARIEES
Delivery by post or courier
o  TEFERN
Without colour plans
—  TFeRAITH 1 97 100
Orders placed before 6 pm
-  THeNEHEEHS 2 97 100
EHBRAAKREITH
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o KhEREEN 3 97 100
With colour plans
o MEIAEM 5 97 100
With oversize plans
4. BREIHLDFINER
I Supply of certified copies of land records
o (a) EREMHE
5 Over the counter
= (i) &8 1t E A2 A 40 97 100
ﬁ Computerised land registers
@ (i) ES AR N GBI 40 97 100
FE Imaged copies without oversize plans
T i) HEIKENGEG IR 5 97 100
S Imaged copies with oversize plans
& (b) FEIFLEEITH
ﬁ Order via online services
2] ) FHAR
j_<D| Collection in person
P o HRITHEIREM 1 97 100
G%) S/ompiuterised land registers
= . whax
g Imaged copies
5 - TESKEMN 3 97 100
5 Without oversize plans
5 - HEIAEM 5 97 100
5 With oversize plans
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fR %5 18 47 KRR
PR %5 45 (REIRSIT AN CARIRSITER
Service Standard Bot) BO)
Performance Actual
Target Performance
PR 55 25 5l THEX Cakis (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
(i) HBEF S AELBRARIEE
Delivery by post or courier
o  HBNTHEIIM
Computerised land registers
—  TFeRaITHY 1 97 100
Orders placed before 6 pm
-  THemREHEEZHS 2 97 100
EHARANBREAITE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o  TEIAENSNZEEAR 3 97 100
Imaged copies without oversize
plans
o MEDAENMZEER 5 97 100
Imaged copies with oversize plans
5, HEIMBPERRE
Sale of Memorial Day Book (MDB)
@) HMEIMBEEEMHRIE 2 98 100
Approval of MDB applications
b) HEEIMBEAERHER 1 98 100
Delivery of MDB data files
6. HERBIMWEAL
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(@ HMEARBIMBEALNRIE 2 08 100
Approval of MMIM applications
b) HEEEBIMBEALEAHHE 4 98 100
Delivery of MMIM data files
7. BEBSHES I
Telephone enquiry services f
@ DoNEKRIES WERER0DHALE 93 100 Z
Voice mail left during office hours Return calls within 60 minutes S
after receiving the voice mail %
b  FEDLEEKEEE T—AI#X 93 100 3
Voice mail left after office hours £ 108 gl B 3
Return calls before 10 am on the §
next working day ;
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ANNEX |
R & R KhR&R I
R 55 #7 (KEIRS AN (REIRSIFED
Service Standard Aot) BO)
Performance Actual
Target Performance
PR 552 5l THEX Caki (% meeting (% meeting
Service Type Working Day(s) ~ Minutes service standard)  service standard)
8. BiIiwEicMESN
Amendment of Registered Data
@ —MIREARBINMBEAHEELHE 3 93 99.7
LAt
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b EEIE 10 92 99.4
Complicated cases
9. NBRFAEMYPILTHRANEER 16 (a+b) 9 97.8
Registration of withheld deeds redelivered for
registration
@ BRIBIMNIMOFEIMZAZRE ()12
EVEME R AT 3 AE K i B ILH
A K&
From receipt of a withheld deed redelivered for
registration to updating the land register with the
registered deed; and
b) FTREELEBRFIESIMNZLED (b)4

REAE
Completion of imaging and return of the
registered deed to the lodging party

10. LEEN/RF

Handling of suggestions / complaints

1 PRERDEIMNEY
Note 1:  Excluding deeds withheld from registration

A 2R B R W SR T - -

KM=
ERBAERIEE 24T

BomMRAARE

N BE
Replies to suggestions or
complaints will be sent within 10
calendar days of their receipt. If
this is not possible, an interim
reply will be sent within this

period.
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(b) 2015/16 FERS AHB (EMX B N2015F4 818 #2)
2015/16 Performance Pledges (with effect from 1 April 2015)

IR 55 f8 4
FR 55 47 (R BIBR %5 #7 B
Service Standard BAt)
Performance Target
BR& %A THEX Sk (% meeting
Service Type Working Day(s) Minutes service standard)
1. HELHXHEMR 15 (a+h) 92
Registration of land documents
@) AEIXPERELIMHAXBEFLMEILLD () 11
HE Gx1) . AR

From receipt of an instrument to updating the land

register with the registered instrument'**"*": and
b FTREELBREFHLEIMAXHIEEZE (b)4

/\ + Cx1)
Completion of imaging and return of the registered
instrument to the lodging party*""
2. EEUEALBBICH 15 97
Counter search of land registers
3. RUTHLIFEELERER
Supply of imaged copies of land records

(a) HEHEMER

Over the counter

0  AEIKEN 15 97
Without oversized plans

(i) PN KB 5 97
With oversized plans

(b) ELR LIRS ITH
Order via online services
) FHAE
Collectionin person

o TEAREEN 1 97
Without coloured plans

o  MEHERN 3 97
With coloured plans

o fELAREN 5 97

With oversized plans
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RSB
PR 55 45 & (R 5 AR 5 11 /E B
Service Standard Bot)
Performance Target
BR % 2 5l THEX Akl (% meeting
Service Type Working Day(s) Minutes service standard)
(i)  EBE KA EIE N RIS
Delivery by post or courier
o TEAREEN
Without coloured plans
— TR 1 97
Orders placed before 6 pm
-  TFeREXEEH N EHH 2 97
KA R AT
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o  MEHERN 3 97
With coloured plans
o [HELKEN 5 97
With oversized plans
4, REITHLEFINER
- Supply of certified copies of land records
B (a) EELHE
g Over the counter
i i Tz 40 97
ﬁ Land registers
i (i)  AEDKENEZELERAR 40 97
% Imaged copies without oversized plans
; (i) P K WA B AR AL R B AR 5 97
o Imaged copies with oversized plans
& (b) EXM LIRS ITH
ﬁ Order via online services
% ) EFME
j Collection in person
b o TIEILM 1 97
G%) Land registers
T . FRULEEA
& Imaged copies
o - FEDAEM 3 97
;) Without oversized plans
e = FhEIKREN 5 97
© With oversized plans

108



B 1

ANNEXI
RS IER
PR 55 45 & (Su=l )i &3 7 9i: =0
Service Standard Bot)
Performance Target
R %3 THEX Sk (% meeting
Service Type Working Day(s) Minutes service standard)
(i) EPE KA EIE N RIS
Delivery by post or courier
o IHEIZM
Land registers
—  TF6ERITE 1 97
Orders placed before 6 pm
-  TFeREXEEH N EHA 2 97
AN SRR
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
. IESUPNSIIEEZ ST 3 97
Imaged copies W|thout oversized plans
o [HEIRENSZELEERR 5 97
Imaged copies with oversized plans
5 HEIMWERAR
Sale of Memorial Day Book (MDB)
@ HEIMBEEENRE 2 08
Approval of MDB applications
(b) EAMBEAERREE 1 98
Dehvery of MDB data files
6. HERBIMRBEARE
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@ HMIARBIMBEAENRE 2 98
Approval of MMIM applications
b)) FRREIMBEAERTRHEER 4 98
Delivery of MMIM data files
7. BEBARS Nl
Telephone enquiry services %
@ HorERBEE W E & R 605 B E 93 z
Voice mail left during office hours Return calls within 60 minutes after =
receiving the voice mail %
) FHANERIEE T—AIEXE L1068 5EE 93 9
Voice mail left after office hours Return calls before 10 am on the next P
working day E
[&)]
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BR 55 f8 47
BR 55 5 (K B R 25 17 /E B9
Service Standard AL)
Performance Target
BR % 2 5l THEX Akl (% meeting
Service Type Working Day(s) Minutes service standard)
8. #BITt#ZEiZMmEH
Amendment of Registered Data
@ —HRIREREIMBERHE LT ZILH) 3 93
Simple Cases (i.e. Rectification of land registers based
on Memorial information)
b) EFEI R 10 92
Complicated Cases
9. NBRMEMO P EZTMRICHDEEMR 16 (a+h) 92
Registration of withheld instruments redelivered for
registration
(@) APFBRMIMOT EIMXPERED T @12
MEXPEFEX T HERLRM AR
From receipt of a withheld instrument redelivered
for registration to updating the land register with the
registered instrument; and
b)) TRFELBEFHESIMOXPEEZR (b) 4
At
Completion of imaging and return of the registered
instrument to the lodging party
10. REE KK At WE BN K RIFEN TR -
Handling of suggestions / complaints NEE -MEBARAEEE RN
RIEB 2B THNLEE-
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. Ifthis is not possible, an
interim reply will be sent
within this period.
10 PEEHP IR
Note 1:  Excluding instruments withheld from registration
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