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(a) 2013/14 F E IR ¥ & o
2013/14 Performance Pledges

REER BRRA
(ZIRBEEN (ZIRBEEDN
Service Standard BAL) ADL)
Performance Actual
Target Performance
PR Rl IR niE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
1. MR 15(a+b) 92 99.4
Registration of land documents
(@) AEARHERBECEMOZOEN (a) 11
T EREMED Rk
From receipt of a deed to updating the land
register with the registered deed®eeNete > and
b) TRFEREERFIEDFMERLXE (b) 4
A D
Completion of imaging and return of the
registered deed to the lodging partytee Nete ™
2. HHEUERSKIBETH 15 97 100
Counter search of computerised land registers
3. REETHLFIEEX
Supply of imaged copies of land records
(a) HHEMEE
Over the counter
M TEBKEA 15 97 100
Without oversize plans
(i) HHEBAER 5 97 100
With oversize plans
(b) ZEBHLRHITE
Order via online services
M RIEW
Collection in person
s  TEVEER 1 97 100
Without colour plans
o WEVEER 3 97 100
With colour plans
o MEEEKER 5 97 100

With oversize plans
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REER BRRR
REEE CEZIRBIZER CERRBITEN
Service Standard BAL) BOL)
Performance Actual
Target Performance
PR 3% 2 5 TER niE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
(i) BHFAHREERFEE
Delivery by post or courier
o  TEVEER
Without colour plans
—  TFOREIRTE 1 97 100
Orders placed before 6 pm
—  TFeREREEH 2 97 100
EHARARBRSE
Orders placed after 6 pm
or on Saturdays, Sundays
& public holidays
o WEVEER 3 97 100
With colour plans
o HHEBAER 5 97 100
With oversize plans
4. RETHEZIFAR
Supply of certified copies of land records
(a) HEHE
Over the counter
() ERTHEZM 4QE2) e Note ) 97 100
Computerised land registers
(i) TEBRERNFEEAK 40 (2)fsee Note2 97 100
Imaged copies without oversize plans
(i) MEEAKBERNFEEIAR 5 97 100

Imaged copies with oversize plans
(b) ZEBHLRBE

Order via online services

(i) MEER
Collection in person
o FTiELM 1 97 100

Computerised land registers

o  FEAEK

Imaged copies

—  TEEAEA 3 97 100
Without oversize plans
—  MEaxEal 5 97 100

With oversize plans
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FR 7% %51
Service Type

Working Day(s)

B EE

Service Standard

THER

niE
Minutes

REIER BRRR
CERRBEER (EIRBEEN
Both) BAtt)
Performance Actual
Target Performance

(% meeting (% meeting

service standard) service standard)

BHIAERARIRE
Delivery by post or courier
o B tiEZM

Computerised land registers
T 6B AT
Orders placed before 6 pm
TR EIHEREN -
EHARARBRSE
Orders placed after 6 pm

(i)

or on Saturdays, Sundays
& public holidays
o TEBABRINTEEIAR
Imaged copies without oversize
plans
o MEBKERNFEER
Imaged copies with oversize
plans
5. HEAMBEER
Sale of Memorial Day Book (MDB)

(@) HHEMEEREFTHRE
Approval of MDB applications
b) FEIMEEBRFERHER

Delivery of MDB data files
6. HERBEMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)

(@) HBEIRBEMBEATNRF
Approval of MMIM applications
b) ZHEZBEMBEATEMER

Delivery of MMIM data files
7. SERHREARHK

Telephone enquiry services

(@) WORREKIEE
Voice mail left during office hours
(b) FEMARBUKEIES

Voice mail left after office hours

WHRBERODENLE
Return calls within 60 minutes
after receiving the voice mail

T—EALEXRE L10%AEE
Return calls before 10 am on
the next working day

97 100
97 100
97 100
97 100
98 100
98 100
98 100
98 100
93 100
93 100
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REER BRRR
REEE CERIRBIZER CERRBITEN
Service Standard BAL) BOL)
Performance Actual
Target Performance
PR 7% % 5 TIER niE (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
8. MBILrEIMER
Amendment of Registered Data
(@ —RERCEREIMHZEHZELH 3 93i£3)(5ee Note 3 99
)
Simple cases (i.e. Rectification of land
registers based on Memorial information)
() #HEMER 10 92 99
Complicated cases
9. RBEXNEMAAPIEEMEZOHEEM 16(a+b) 92 98

Registration of withheld deeds redelivered for
registration
(@) MUBBERMNEMOPIEFMROZRIED (a) 12
AMEOROE AL B AR
From receipt of a withheld deed redelivered
for registration to updating the land register
with the registered deed; and

b) FERFERERFIIEDEMHORLXE (b) 4
RANE

Completion of imaging and return of the
registered deed to the lodging party

10. RERZE/KHF AR e rERE RN RFEN - -
Handling of suggestions /complaints TAREE - MRIAIGLEE
REAFREER  ©EET
MNFEE -

Replies to suggestions or
complaints will be sent within
10 calendar days of their receipt.
If this is not possible, an
interim reply will be sent
within this period.

1 TEEETR IEEmRY
Note 1:  Excluding deeds withheld from registration

22 ERENRBIEREE

Note 2: Enhanced service standard

23 EREORBIER

Note 3:  Enhanced performance target
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(b) 2014/15 FEREEFZ (AN BHA2014F4 51 8iE)
2014/15 Performance Pledges (with effect from 1 April 2014)

PR IR S
RERE CERIRISIZER
Service Standard BOL)
Performance Target
PR35 B TR niE (% meeting
Service Type Working Day(s) Minutes service standard)
1. PHET 4R 15(a+b) 92
Registration of land documents
(@) AYBARHERBECEMOROEH LT M (a) 11
AR

From receipt of a deed to updating the land register
with the registered deed®Noe - and
b) THEGEERFITEEFMOZAXERIZALED (b) 4
Completion of imaging and return of the registered
deed to the lodging partytseeNote )
2. HEVEHERIBETH 15 97
Counter search of computerised land registers
3. RELIHESFEAR
Supply of imaged copies of land records
(a) HHEEE

Over the counter

()  MEBAER 15 97
Without oversize plans
(i) HEBAER 5 97

With oversize plans
(b) ZEBHLREE
Order via online services
i  BEEN

Collection in person

o ANEREER 1 97
Without colour plans

o [EREER 3 97
With colour plans

o [HEBAER 5 97

With oversize plans
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REER
RBRE (ERIRBREN
Service Standard A7)
Performance Target
PR35 2 B TR niE (% meeting
Service Type Working Day(s) Minutes service standard)
(i) BFAREERFEE
Delivery by post or courier
o ANEREER
Without colour plans
—  TFoKAETRE 1 97
Orders placed before 6 pm
—  TFoREREEH N EHAR 2 97
N CEIE L
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o MEVEER 3 97
With colour plans
o [HEBAER 5 97
With oversize plans
4. REIHLEIFR
Supply of certified copies of land records
(a) TEHEUHE
Over the counter
() BRTHEZM 40 97
Computerised land registers
(i) TEBREHNTEEA 40 97
Imaged copies without oversize plans
(i) HEEAABERAMF &R 5 97

Imaged copies with oversize plans
(b) ZEBHLRBETE

Order via online services

()  HEEN
Collection in person
o B tiEZM 1 97

Computerised land registers

o FRAIKX

Imaged copies

—  TEBKER 3 97
Without oversize plans
—  EEREA 5 97

With oversize plans
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REER
RBRE (ERIRBREN
Service Standard A7)
Performance Target
PR35 2 B TR niE (% meeting
Service Type Working Day(s) Minutes service standard)
(i) BFAREERFEE
Delivery by post or courier
o B tiEZM
Computerised land registers
—  TFeRATETE 1 97
Orders placed before 6 pm
—  TFoREREEH N EHAR 2 97
DRBHRTE
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o TEBAERMFEEA 3 97
Imaged copies without oversize plans
o MEBKERNFEER 5 97
Imaged copies with oversize plans
5. HEAMBER®
Sale of Memorial Day Book (MDB)
(@) HEEMBERTNRF 2 98
Approval of MDB applications
b) ZFEZMHEAFTERER 1 98
Delivery of MDB data files
6. HERBEMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) HBIRBEMBEAFTNRA 2 98
Approval of MMIM applications
b) ZHERBEMBEATEMER 4 98
Delivery of MMIM data files
7. EREHARB
Telephone enquiry services
(@) MRRREKEEE KRB 120D ENLIE 93
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b) EMREEKIIES T—EALEXRE L 10K EE 93

Voice mail left after office hours Return calls before 10 am on the
next working day
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R EE
PR CERIRISIRER
Service Standard A7)
Performance Target
PR35 2 B TR niE (% meeting
Service Type Working Day(s) Minutes service standard)

8. MBILTHEIMER
Amendment of Registered Data
(@ —RERCEREIMHEENE ELHEZM) 3 93
Simple cases (i.e. Rectification of land registers based
on Memorial information)

(b) HEHEMEZR 10 92
Complicated cases
9. ARBRMAEMOPILEMROMREZR 16(a+b) 92

Registration of withheld deeds redelivered for

registration

(@) MRHBERNEMOP I EERROEREBECEMORL (a) 12
FEAER L E R AR
From receipt of a withheld deed redelivered for
registration to updating the land register with the
registered deed; and

b) THFERBRRFULEEFMOROXERIREAL (b) 4
Completion of imaging and return of the registered
deed to the lodging party

10. RERZE/KHF AReERIBRZFIIRFENTAA -
Handling of suggestions/complaints BB R EERPAFSE

FB RTINS DE -
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible,
an interim reply will be sent within
this period.

1 PERERT ISR
Note 1:  Excluding deeds withheld from registration
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