3% |

Annex |

(a) 2013/14 FE RSB H&IE
2013/14 Performance Pledges

RS R 1R G
(REIRSITER (KEIRSIVEN
Service Standard B BoH)
Performance Actual
Target Performance
AR 5555 TR 2 (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
1. DELMHER 15(a+b) 92 99.4
Registration of land documents
(a) HKIZAERECEIMOEZNEN (a) 11
THE T Uk
From receipt of a deed to updating the land
register with the registered deede=Nete > and
b) FTHREGLERRFEEIMNZLEL (b) 4
RN ED
Completion of imaging and return of the
registered deed to the lodging partytee Note ™
2. HENENBRNLLECH 15 97 100
Counter search of computerised land registers
3. RELHCIEEEF
Supply of imaged copies of land records
(a) TEEMFE
Over the counter
M EIKEN 15 97 100
Without oversize plans
(i) HHELKEN 5 97 100
With oversize plans
(b) EIFLIREITH
Order via online services
() ESAR
Collection in person
o REREEN 1 97 100
Without colour plans
o EREEN 3 97 100
With colour plans
o HEIKEN 5 97 100

With oversize plans
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RS8R ERFRA
R S51m 4 (RERSERN (RERSTERN
Service Standard Bt) B2L)
Performance Actual
Target Performance
R33! THEX b (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
(i) EREFHEEEAREE
Delivery by post or courier
o REFEERN
Without colour plans
—  THFNAEITE 1 97 100
Orders placed before 6 pm
—  THONEREZHN 2 97 100
EHARARBREAITH
Orders placed after 6 pm
or on Saturdays, Sundays
& public holidays
o HEEEEN 3 97 100
With colour plans
o HREIKEN 5 97 100
With oversize plans
4. RELMLRINER
Supply of certified copies of land records
(a) TEIE(IIE
Over the counter
() EBRNEEICH 40 1E2 see Note ) 97 100
Computerised land registers
(i)  AEIKENHEEE 4QUE2) e Note ) 97 100
Imaged copies without oversize plans
(i) MEIKEMNEGEIAR 5 97 100

Imaged copies with oversize plans
(b) ZEIP LIRS ITH

Order via online services

() FEEAR
Collection in person
o HBEIMECH 1 97 100

Computerised land registers

o FREIR

Imaged copies

—  NEIREN 3 97 100
Without oversize plans
—  HEIKEN 5 97 100

With oversize plans
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RS8R SN GE 2
R S51m 4 (REIRSITER (KEIRSIVEN
Service Standard Bt) B7L)
Performance Actual
Target Performance
RS THEXR pak: (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
(i) HPEFREEEAEEE
Delivery by post or courier
o EBNtMECH
Computerised land registers
—  TFolAEITE 1 97 100
Orders placed before 6 pm
—  THONEREZHN 2 97 100
EHARARBREAITH
Orders placed after 6 pm

or on Saturdays, Sundays
& public holidays
o FEIKENHZEEIE 3 97 100
Imaged copies without oversize

plans
o HMEIREMNNEE&EIAN 5 97 100

Imaged copies with oversize
plans
5. HEIMWEERE
Sale of Memorial Day Book (MDB)

() HIEPEMBERSHHRE 2 98 100
Approval of MDB applications
b) ZFEIMHERTHREE 1 98 100

Delivery of MDB data files
6. HERBIMEEAS
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)

(@) HRRBIMBERSHNEE 2 98 100
Approval of MMIM applications
b) FEERRBIMEERETRER 4 98 100

Delivery of MMIM data files
7. HEERRS

Telephone enquiry services

(a) DANEKRIEE KEIBSRFEONHALE 93 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail

b) FhARBKEIES T—MIAEXREL10NTEE 93 100
Voice mail left after office hours Return calls before 10 am on

the next working day
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et SN GE 2
R S51m 4 (RERSTERN (RERSTEN
Service Standard Bt) B7L)
Performance Actual
Target Performance
RS THEXR pak: (% meeting (% meeting
Service Type Working Day(s) Minutes service standard) service standard)
8. BiTHHBiCHEN
Amendment of Registered Data
() —HRIR(ERBEMEREREELN 3 933 see Note ) 9
Bici)
Simple cases (i.e. Rectification of land
registers based on Memorial information)
b) ERTE 10 92 9
Complicated cases
9. ABXMEMAPIEHROHEEH 16(a+b) 92 98
Registration of withheld deeds redelivered for
registration
(a) HKEBRMEMOFIDIMZAERIED (a) 12
EMNRAERAR T HEICH Uk
From receipt of a withheld deed redelivered
for registration to updating the land register
with the registered deed; and
b) FTHZELERFHIEEIMNZLERE (b) 4

REANLE
Completion of imaging and return of the
registered deed to the lodging party

10. BEEW KiF
Handling of suggestions /complaints

E1: TNEERRIEERNZEY
Note 1:  Excluding deeds withheld from registration
E2: BiRRERRSIRE
Note 2:  Enhanced service standard
E3 BRRERSIER
Note 3:  Enhanced performance target

110

AR SERER VRGN - -
TRANEE - MRAAREEX
REANERMEE - 14T
NHEE -

Replies to suggestions or

complaints will be sent within
10 calendar days of their receipt.
If this is not possible, an
interim reply will be sent
within this period.
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(b) 2014/15 FE RS *i& (£ HEA 2014F4 A1 HiE)
2014/15 Performance Pledges (with effect from 1 April 2014)

R S54E 1R
RS54 (KBRS HREN
Service Standard B2H)
Performance Target
PR 5525 THEX i (% meeting
Service Type Working Day(s) Minutes service standard)
1. DELMHER 15(a+b) 92
Registration of land documents
(@) HBAZEAERESIMOZLOER D MEICH= (a) 17
P4

From receipt of a deed to updating the land register
with the registered deed®Noe - and
b) FTHZELERFHEEIMNZGEEREZALZY (b) 4
Completion of imaging and return of the registered
deed to the lodging partytseeNote )
2. #HEEUERENLECH 15 97
Counter search of computerised land registers
3. REDHECREEEIF
Supply of imaged copies of land records
(a) TEIEMIFEN

Over the counter

M AEIKREN 15 97
Without oversize plans
(i) HEELKEN 5 97

With oversize plans
(b) EIK LIRS ITH
Order via online services
() ESAR
Collection in person
o ETEEN 1 97
Without colour plans
o HEEEERN 3 97
With colour plans
o KEIKEN 5 97
With oversize plans
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R S5 4E 1R
R S5t (AERSHREN
Service Standard B7t)
Performance Target
RS THER 2 (% meeting
Service Type Working Day(s) Minutes service standard)
(i) EPEFSHERAEES
Delivery by post or courier
o RETEEN
Without colour plans
—  TFORENTE 1 97
Orders placed before 6 pm
—  THNEHEESRN  ZHER 2 97
AVNEEEN
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o KETEERN 3 97
With colour plans
o EIKEN 5 97
With oversize plans
4. RELMLFINER
Supply of certified copies of land records
(a) HEIEAIIE
Over the counter
()  EBREMECH 40 97
Computerised land registers
(i) FEIKREMHZEER 40 97
Imaged copies without oversize plans
(i)  MEIKEIMIREREIAR 5 97

Imaged copies with oversize plans
(b) ETHLIRSEITH

Order via online services

() FREWER
Collection in person
o EBRLHECH 1 97

Computerised land registers

o  FEKEIR

Imaged copies

—  NEIKEN 3 97
Without oversize plans
—  MEIREN 5 97

With oversize plans
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R S5 4E 1R
FRS5 it (KBRS IR AR
Service Standard B7t)
Performance Target
RS THER 2 (% meeting
Service Type Working Day(s) Minutes service standard)
(i) EPESEEEAREE
Delivery by post or courier
o ENLHECH
Computerised land registers
—  TFORENTE 1 97
Orders placed before 6 pm
— THONEIEEH EHER 2 97
AVNEEEN
Orders placed after 6 pm or on
Saturdays, Sundays & public holidays
o FEIKRENWZERX 3 97
Imaged copies without oversize plans
o MEIKENHZERIX 5 97
Imaged copies with oversize plans
5 WEIMEERS
Sale of Memorial Day Book (MDB)
(a) HEEMEERSARE 2 98
Approval of MDB applications
b) HEEIMEELTEIHER 1 98
Delivery of MDB data files
6. HERBIMEEAST
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) HFEEIBIMEER SR 2 98
Approval of MMIM applications
b) HEBREIMEEASHAME 4 98
Delivery of MMIM data files
7. HEEHRS
Telephone enquiry services
(@) DAREWREIES KRB E 60D HAEE 93
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b)  FHARBKEIEE T—MIAEXREL10NAEE 93

Voice mail left after office hours Return calls before 10 am on the
next working day
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R S5 4E 1R
R S5t (AERSHREN
Service Standard Bl
Performance Target
RS THER 2 (% meeting
Service Type Working Day(s) Minutes service standard)

8. BiTLiEicHik
Amendment of Registered Data
(@) —MRNEBMRIEIMEERREELHEICH) 3 93
Simple cases (i.e. Rectification of land registers based
on Memorial information)

b) EFRIMR 10 92
Complicated cases
9. HBRMEEMHPILERRLNEEMH 16(a+b) 92

Registration of withheld deeds redelivered for

registration

(@) HBFBRMIMOPIEIMZAERESIMORY (a) 12
EFER L ECH UK
From receipt of a withheld deed redelivered for
registration to updating the land register with the
registered deed; and

b) THREEGLERRAEEIMNZAELREAL (b) 4
Completion of imaging and return of the registered
deed to the lodging party

10. REEY KR ARLERERNERIFEN+RA -
Handling of suggestions/complaints EE - MIRAFREEXRBAER

B8 BREFIHEE -
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible,
an interim reply will be sent within
this period.

ET: TNEERRIEERNEY
Note 1:  Excluding deeds withheld from registration
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