T BHR EIE
IT Management

[REEMTENRL
ARG | RS TEAR YR T — EIEEI -

[REEMENRLG ] RSEH

FE201314 5K - AR RS EMBENRLG | fEE TS MEXRRES
o  BIFEEMHANRS] WEKRSAR AL RHUETENRS
o  HABMITRENMAZFEE] RELMATBRSERS]

o  HEFERED [EFE|WE—MIIHET 0NN XHN R LESETRENEFEFEAK
BT ERTE

o DU[HEMHE] AXWEN L LR (BIFELHECH « MARICATHECHASERREE SRR K i S0E) B9R4
ERELEH2MBIEE4MB

o YURFNEBRTIRNIEN  FREISETREERFEREEORE MUk
o AT R [EWEMR TERR) WREL  LERKR TEXHNBESRERNIE -
HAth BT AR AR S

AT EERERNEEE - ALEIT SRR ABREOMEF L RETREFHIIRA -

64 HELIHMEMMEIZES The Land Registry Trading Fund Hong Kong




FAMEHREE

IT Management

Integrated Registration Information System (IRIS)

Kept under close monitoring, the IRIS Online Services have been operating smoothly.
Enhancements to IRIS

The Land Registry implemented the following major enhancements to IRIS in 2013/14:

e upgrading the servers of IRIS to provide more reliable services to customers;

e adding a new "“User Reference” to each order on the “Enter Customer Information” screen;

e  displaying a message on screen to advise customers to choose other delivery methods when "By Fax”
delivery is selected for an ordered document which is estimated to have over 30 pages;

e  increasing the upper limit of the file size of land records (including land registers, unposted memorial
information and land documents) to be delivered by email from two megabytes to four megabytes;

e displaying a reminder on screen to remind customers to change passwords that will expire within seven
days; and

e changing the colour of the hyperlinks to red on the “Acknowledgement” and “Enquire Search/Order
Status” screens if the documents have been viewed or downloaded.

Other IT Services

To ensure better support to internal operations, the Land Registry is upgrading the personal computers in
the department to newer versions of Windows operating systems.
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IT Security

The Land Registry complies with the Government'’s IT security requirements and implements improvement
measures with reference to the best practices in the IT security field. Departmental policy and guidelines on
IT security are periodically circulated to reinforce staff understanding of the importance of information
security and personal data protection.

Future Plan

We will continue to explore ways to further enhance our e-services to meet customers’ needs, including:

*  to upgrade the hardware and software of IRIS for efficient and reliable service delivery;

e to launch a mobile version of the IRIS Online Services in the second quarter of 2014 to facilitate

customers using smartphones and mobile devices to conduct land searches more efficiently; and

e to provide a new self-service function in IRIS to enable subscribers to reset their passwords in a secure

manner.
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