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(@) 2012/13 F FZ B %% & 54
2012/13 Performance Pledges
B % 15 42 BERRR
B 7% 48 % (EIRBERLEN CEIRBZEDN
Service Standard ER:39) Bath)
Performance Actual
Target Performance
B % %8 Bl THERXR o (% meeting (% meeting
Service Type Working Day(s)  Minutes ~ service standard)  service standard)
1. BELHHFZM 15 (a+b) 92 99.1

Registration of land documents
@ AEIROERECSEMHROEHR LM (@11
ERMET AR
From receipt of a deed to updating the land
register with the registered deed®*"*": and
b TRFGEEREFILEEFMAZLXE (b)4
Q ;g /\ i (1)
Completion of imaging and return of the
registered deed to the lodging partySe"e "
2. HEHEVEMRERTEECH 15 97 100
Counter search of computerised land registers
3. REIHLZEZKAR
Supply of imaged copies of land records
@ #ZEHECER

Over the counter

i FrEB/AEA 15 97 100
Without oversize plans

(i) HEBEARER 5 97 100

With oversize plans
b) FBBHLRBETE
Order via online services
i BWHEEM
Collectionin person
° TEXEEA 1 97 100
Without colour plans
o ff & ¥ & E Al 3 97 100
With colour plans
o P 322 38 K B A 5 97 100
With oversize plans
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PR 7% 15 2 BERRR
R i 1R % (EIRBEREN CEIRBZED
Service Standard Bo) B
Performance Actual
Target Performance
PR % 38 5l THERXR g (% meeting (% meeting
Service Type Working Day(s)  Minutes  service standard)  service standard)
(i) HEHFIAFBELBXE
Delivery by post or courier
s TEYEEA
Without colour plans
—  TFORRIEIE 1 97 100
Orders placed before 6 pm
- TFeREIEREHR N 2 97 100
EHARARBRYTE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
« MEXEEI 3 97 100
With colour plans
o [MHEBKER 5 97 100
With oversize plans
4. BRHIBLHIFR
Supply of certified copies of land records
@ #ZE'ECHE
Over the counter
) B LHELH 50 97 100
Computerised land registers
i FEBRKBEAOFERER 50 97 100
Imaged copies without oversize plans
(i) PEBARENFEEAR 5 97 100

Imaged copies with oversize plans
b) FEBHLRBTE
Order via online services
i BHEE
Collection in person
o ) R i 1 97 100
Computerised land registers

s FREAX

Imaged copies

- TEHKER 3 97 100
Without oversize plans

- MEBAE R 5 97 100
With oversize plans
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PR 7% 15 2 BERRHR
R EE (ZRRBREN CERIRBRLEN
Service Standard B BAth)
Performance Actual
Target Performance
B 7% 38 5l THERXR D& (% meeting (% meeting
Service Type Working Day(s)  Minutes  service standard)  service standard)
(i) BHFIABERAXE
Delivery by post or courier
o B LtHEZM
Computerised land registers
—  TFoRAEIEB 1 97 100
Orders placed before 6 pm
—  TFeRERAEEHN 2 97 100
EHARARBRYTE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
s TEBREBAMFEKER 3 97 100
Imaged copies without oversize
plans
s MEBKBAMFEER 5 97 100
Imaged copies with oversize plans
5 HEEMBEER
Sale of Memorial Day Book (MDB)
@ #HETMBEEFHSRE 2 98 100
Approval of MDB applications
b EEAMBEAFEHNER 1 98 100
Delivery of MDB data files
6. HERBAMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@ HERBIMBEABHORE 2 98 100
Approval of MMIM applications
b) ZXERBIMBEAZTEREER 4 98 100
Delivery of MMIM data files
1. BREREARK
Telephone enquiry services
@ MABEEINZE WEE 5%600ERRE 93 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b FEWLAEREKINES T—EIEX 93 100
Voice mail left after office hours B 10K R EE

Return calls before 10 am on
the next working day
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PR 7% 15 2 BERRR
PR R % (ERRBEREN CEIRBZED
Service Standard ER39) ERaa)
Performance Actual
Target Performance
B 7% 38 5l THERXR DB (% meeting (% meeting
Service Type Working Day(s)  Minutes  service standard)  service standard)
8. BiitEiEMmEs
Amendment of Registered Data
@ —REXREREIMHBEEHRFTELH 3 92 99.2
ER )
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b BHRE=R 10 gp (:£2) (SeeNate 988
Complicated cases
9. ABXNEMAE D LEMEZANEZEM 16(a+b) 92 98.4
Registration of withheld deeds redelivered for
registration
@ ABEIBRXMEMOFETHROERE (@12
EAMOROEREE L EZM: ARk
From receipt of a withheld deed redelivered for
registration to updating the land register with the
registered deed; and
b TRFGEERFITEDFMNZLXE (0)4

REAE

Completion of imaging and return of the

registered deed to the lodging party

10. BEER RF
Handling of suggestions/complaints

Al
Note 1:

2
Note 2:

TNBIEW P LT M R4

Excluding deeds withheld from registration

BR&HRBEER
Enhanced performance target

AEGHEWIERIRFEK
B+ RAANEE - RDATRY
HERPAFRIEE 18
BTNHEE-
Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. Ifthisis not possible,
an interim reply will be sent
within this period.
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(b) 2013/ 14 FERBEAFE (EXBHAH2013F481 8 )
2013/14 Performance Pledges (with effect from 1 April 2013)
BR % 15 &
R 7 2 & GERRBEED
Service Standard Bl
Performance Target
P % %8 Bl THEX vk | (% meeting service
Service Type Working Day(s) Minutes standard)
1. B+ M 15(a+b) 92

Registration of land documents

(@ HEIRVNERBEAMOROEH LS ()11
R EY UK
From receipt of a deed to updating the land register
with the registered deed®®"": and

b)) TRFEEERFULEEFMOZHEDR (D)4
%@ }\i(?ﬁ)
Completion of imaging and return of the registered
deed to the lodging partys®Noe"

2. EEUEHEMIGETM 15 97
Counter search of computerised land registers

3. RELIHLEHFBIE
Supply of imaged copies of land records

@ HEELER

Over the counter

) FAEBKEE 15 97
Without oversize plans

(i) HEBmAEE 5 97
With oversize plans

b) FBEHLRBTE
Order via online services
i FHEN
Collection in person
s TEVEEA 1 97
Without colour plans
o [ffEFEEA 3 o7
With colour plans
o [tEBRER 5 97
With oversize plans
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R E R
R (E 3R R AR
Service Standard AN
Performance Target
R % %8 Bl THERX i (% meeting service
Service Type Working Day(s) Minutes standard)
(i) BFHAHBERAXE
Delivery by post or courier
s TE¥EEA
Without colour plans
—  TFeRARIE 1 97
Orders placed before 6 pm
—  TFeREEERN 2 97
EHARARBEE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
e [E¥eB 3 97
With colour plans
o [fEBAEA 5 97
With oversize plans
4. REItLsRER
Supply of certified copies of land records
@ ZEEUHE
Over the counter
) FB L ELM 42 Seeote) 97
Computerised land registers
i FEBREHHTEEIR 402 SeeNote2) 97
Imaged copies without oversize plans
(i) B2 i K B Bl A & Bl AR 5 97

Imaged copies with oversize plans
b) BB LRHBTE
Order via online services
i HHEE
Collection in person
o Bt ELM 1 97
Computerised land registers

s FEAX

Imaged copies

- TERKER 3 97
Without oversize plans

—  [rEBXER 5 97
With oversize plans
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R &R
R 35 1R % (E 3R R ER
Service Standard B
Performance Target
R % %8 5l THERX o (% meeting service
Service Type Working Day(s) Minutes standard)
(i) HHFHEFEEDREE
Delivery by post or courier
o BT EZM
Computerised land registers
—  NFeEAEE 1 97
Orders placed before 6 pm
- NFORRIEEHN 2 97
EHARARBEE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
s TEAXKBAMFRER 3 97
Imaged copies without oversize plans
o [EAKXKBANFEER 5 97
Imaged copies with oversize plans
5. HEAMBEER
Sale of Memorial Day Book (MDB)
(@) HETMHEBHEFNRE 2 98
Approval of MDB applications
b ZEEIMHEZHEAFERESR 1 98
Delivery of MDB data files
6. HERBIMBERR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) #HEEBIMBEAZTORB 2 98
Approval of MMIM applications
b ZEEEBIMBEZAZTEMNER 4 98
Delivery of MMIM data files
1. BREARYK
Telephone enquiry services
(@ MAOEEKINES KRB E%600ENREE 93
Voice mail left during office hours Return calls within 60 minutes after
receiving the voice mail
b) FPELABEBKILS T—EI#EX 93
Voice mall left after office hours F E10ERIEE
Return calls before 10 am on the next
working day
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B 7% %8 5

Service Type

PR 7% B %
Service Standard

THERXR 7 8
Working Day(s) Minutes

R % 15 1%
(EI RBIZELER
Bath)
Performance Target
(% meeting service
standard)

8. BILIHBTMEN
Amendment of Registered Data

(@)

(o)

—RERGREIMBEENEELH
Faft)

Simple cases (i.e. Rectification of land registers
based on Memorial information)

R 2 FES

Complicated cases

9. RBXEMAEIL RO N E R
Registration of withheld deeds redelivered for
registration

(@)

RN BRNEMAREZMROEZERED
MR BEEE L EZM: UKk
From receipt of a withheld deed redelivered for
registration to updating the land register with the
registered deed; and
TREEEBEFITIED MR XER
ZAL

Completion of imaging and return of the registered
deed to the lodging party

10. BEEER RHK

Handling of suggestions/complaints

g1 NEEEP EEBEaRY

Note 1:  Excluding deeds withheld from registration

F2: ERE ARG EE
Note 2:  Enhanced service standard

73 EREHNRBEER
Note 3:  Enhanced performance target
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16(a+b)

(@12

AReERIZEARFENTRA
BB MR EERANFRIE
B heRkTHNrEE-
Replies to suggestions or complaints will
be sent within 10 calendar days of their
receipt. Ifthisis not possible, an interim
reply will be sent within this period.
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