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INTEGRATED REGISTRATION INFORMATION SYSTEM (IRIS) AND THE IRIS
ONLINE SERVICES

IRIS Online Services

Kept under close monitoring, the IRIS online services have been operating smoothly.

Enhancements to IRIS

The Land Registry implemented the following major enhancements to IRIS in 2012/13:

e adopting double-sided printing for search orders of computerised land records (including land registers,
land documents, unposted memorial information and entries in the Memorial Day Book);

o improving the clarity of the “despatch letter” for registered deeds and stopped deeds;

° increasing the upper limit of file size of computerised land records (including land registers, land documents
and unposted memorial information) to be delivered by “View by Browser” and “By Download” from four
megabytes to ten megabytes;

e enhancing the “Search Land Register” function by:

o adopting a new, integrated screen design and adding a new “Type of Register” option to facilitate
search of lot registers, subdivision registers or both types of registers;

o providing search of lot registers by House/Building No. and Street Name or Development Name by
using address information from external sources such as the RVD;

o displaying both the English and Chinese Street Names in the suggestion list; and
e simplifying the selection for Lot, Block and Floor records on various search screens.

o providing a new online function for subscribers with supervisor privilege to reset their Login Identification
and to view the resetting history for the past six months; and

e  adding a new hyperlink to the Geolnfo Map service of the Lands Department (www.map.gov.hk) on the
IRIS website.
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Other IT Services

In support of the Government’s Web Accessibility Campaign that aims at making government websites, except
archive materials, accessible to all (including people with disabilities), we have enhanced the Land Registry’s
website to conform with the Level AA standards of the Web Content Accessibility Guide (WCAG) version 2.0
issued by the World Wide Web Consortium (W3C).

IT SECURITY

The Land Registry complies with the Government’s [T security
requirements and implements improvement measures with reference to
the best practices in the IT security field. Departmental policy and
guidelines on IT security are periodically circulated to reinforce staff
understanding of the importance of information security and personal
data protection.

FUTURE PLAN

Departmental IT Development and Initiatives

We will continue to explore ways to further enhance our e-services to
meet customers’ needs, including:

e to upgrade the hardware and software of the IRIS for efficient and
reliable service delivery; and

e to consider the feasibility of providing a mobile version of the IRIS Online Services.

IT Support for Title Registration

Design of the IT system for title registration will be taken forward to tie in with the amendment exercise of the
LTO.
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