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(@) 2012/13F F iR & &
2012/13 Performance Pledges
Mk & 545 LR
R & R e CREIRSHERN CREIRSIRAER
Service Standard ER:79) EP:%9)
Performance Actual
Target Performance
I EE3 THX 450 (% meeting (% meeting
Service Type Working Day(s)  Minutes service standard)  service standard)
1. HELMTEEMR 15 (a+b) 92 99.1
Registration of land documents
@ HBIRAEREBESIMNRAEZT T (a)11
BEMEY MR
From receipt of a deed to updating the land
register with the registered deed®*"**"; and
b ZHRERLEERFESIMHRAEE (D)4
& §n< A + (1)
Completion of imaging and return of the
registered deed to the lodging partyS®N"
2. EAEGIE RN LM EIE M 15 97 100
Counter search of computerised land registers
3. R#EIMEIHEGEIKR
Supply of imaged copies of land records
@ FEEMLER
Over the counter
0 AELKEM 15 97 100
Without oversize plans
(i) BEEREN 5 97 100
With oversize plans
b) FELMLREZITH
Order via online services
0 EHAW
Collection in person
e AEFEN 1 97 100
Without colour plans
s  MEXEEN 3 97 100
With colour plans
o EIREN 5 97 100
With oversize plans
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IR &4 4R SERRR I
R % 5 e CREIRSIRER GRBIRSIRAER
Service Standard ER:79) ER:%9)
Performance Actual
Target Performance
e E THX 734 (% meeting (% meeting
Service Type Working Day(s) ~ Minutes  service standard) service standard)
(i) HEHFEEEATXE
Delivery by post or courier
s FREXGEN
Without colour plans
—  TFOEETIH 1 97 100
Orders placed before 6 pm
- THeHEHEEHS 2 97 100
EHERAXBRHITN
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
e  MEXeRN 3 97 100
With colour plans
o HWEIKEN 5 97 100
With oversize plans
4. RE|THERIMER
Supply of certified copies of land records
@ EHELHE
Over the counter
) BRTHECH 50 97 100
Computerised land registers
(M AEIKENNZERE R 50 97 100
Imaged copies without oversize plans
(ii) B EES K EWEA RE R 5 97 100

Imaged copies with oversize plans
b) FEELMLREITH
Order via online services
0 EHAW
Collection in person
e B8 i + # B0 1 97 100
Computerised land registers

s FEAK

Imaged copies

- AEILKEN 3 97 100
Without oversize plans

- WEIKERN 5 97 100

With oversize plans
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R % 5 e (KB REAERN CGARRSTER
Service Standard EE:9) ER:79)
Performance Actual
Target Performance
e E THX pat (% meeting (% meeting
Service Type Working Day(s) ~ Minutes  service standard) service standard)
i) MFHEEBLTEE
Delivery by post or courier
o BRTHMEILH
Computerised land registers
—  TH6EENTH 1 97 100
Orders placed before 6 pm
- THeHEHEEHS- 2 97 100
EHAR L XBRIITE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
e TEIRENNEEGE X 3 97 100
Imaged copies without oversize
plans
° (eSO NEYINEE-ZE EI PN 5 97 100
Imaged copies with oversize plans
5 HEIMWERSX
Sale of Memorial Day Book (MDB)
(@ HEIMBEASHRE 2 98 100
Approval of MDB applications
b) HEBIMBERSHRER 1 98 100
Delivery of MDB data files
6. HERBIMWEZEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@ HIARBIMBERSHHRIE 2 98 100
Approval of MMIM applications
b)) FEERBIMBESSHRGE 4 98 100
Delivery of MMIM data files
7. BIEEERSE
Telephone enquiry services
@ HNAREKEES KEIBERE0NHMARE 93 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b FEAAFEKEFES —NIHEX 93 100
Voice mail left after office hours B 10851 B B
Return calls before 10 am on
the next working day
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R % 5 4% LERFHM
R % 45 7 CREIRSIRER GREIRSIRER
Service Standard ER:79) ER:%9)
Performance Actual
Target Performance
e E THX pat (% meeting (% meeting
Service Type Working Day(s)  Minutes  service standard)  service standard)
8. fBiTHHEIEMER

10.

A1

Amendment of Registered Data

@ —HIEEREIMBEAHNEE L

i)

Simple cases (i.e. Rectification of land registers

based on Memorial information)
b)) ERIEZE

Complicated cases

A B AE M AL E MR L 03T

Registration of withheld deeds redelivered for

registration

@ HUIBRXMEIMOFITMRAZRE
EAMNRAEFAEXLHECH: MR
From receipt of a withheld deed redelivered for
registration to updating the land register with the

registered deed; and

b) FEHEELERFIHECSEMHRLEME

REAL

Completion of imaging and return of the

registered deed to the lodging party
SEEW KR

Handling of suggestions/complaints

AEFEP R TMARED

Note 1:  Excluding deeds withheld from registration

pa 2

DR SR SER

Note 2:  Enhanced performance target

106

3 9
10 gp (712) (SeeNote?)
16(a+b) 92
(@12
(D)4

A E R B RS RIFE -
MTRNEE - MBERTHE
EXRPAFREE b
BTNHEE -
Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. Ifthisis not possible,
an interim reply will be sent
within this period.
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(b) 2013/14F ERS KRG (EHEA2013F481H#)
2013/14 Performance Pledges (with effect from 1 April 2013)

AR %5 4R
AR %5 #x & GREIR S An R
Service Standard BAatE)
Performance Target
I EEX THEX oo (% meeting service
Service Type Working Day(s) Minutes standard)
1. BT E M 15(a+b) 92

Registration of land documents

@ AWIIRAZREFECIMNRAEHFTHE ()11
CHEY R
From receipt of a deed to updating the land register
with the registered deed®®*"": and

b ZTHEBRLERFFLESEIMNRZAEER (b)4
ijj\i(iiﬂ

Completion of imaging and return of the registered
deed to the lodging partyseNoe "
2. FEAEMIE B AR AN Lt B A 15 97
Counter search of computerised land registers
3. REITHMERZEEE
Supply of imaged copies of land records

@ HEHELEFHR

Over the counter

0 AEIXREN 15 97
Without oversize plans

(i)  FETKEN 5 97
With oversize plans

b) FEM_EREITH
Order via online services
i ZH5EE
Collection in person
s AEXEEN 1 97
Without colour plans
o WEEeRN 3 97
With colour plans
o MELKEN 5 97
With oversize plans
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MR &5 4R
AR 55 45 i (A2 PR SARAER
Service Standard ERa)
Performance Target
e E THX o (% meeting service
Service Type Working Day(s) Minutes standard)
(i) EPEFIALFENTEE
Delivery by post or courier
o AEFVEREN
Without colour plans
—  TH6REIVIH 1 97
Orders placed before 6 pm
— TH6HEIAEEHS- 2 97
EHEE A RBIITE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
e MWEEeREN 3 97
With colour plans
o MEgXEN 5 97
With oversize plans
4. REIHERIMNER
Supply of certified copies of land records
@ EEHE
Over the counter
(i) %H&if@%}ﬂﬂﬂ 4O(§i2>(SeeNote2) 97
Computerised land registers
() AESKEMNEERE AR 40" et 97
Imaged copies without oversize plans
(i) B e A BN B AR R A 5 97
Imaged copies with oversize plans
b) FELM_EARSEITH
Order via online services
i ZH5EE
Collection in person
o HNITHECH 1 97
Computerised land registers
e FHRIAKX
Imaged copies
- REZKEN 3 97
Without oversize plans
- MEIRKEN 5 97
With oversize plans



ik 55 45 15
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AR 55 45 i (A2 PR SARAER
Service Standard ERa)
Performance Target
e E THX o (% meeting service
Service Type Working Day(s) Minutes standard)
(i) EPEFIALFENTEE
Delivery by post or courier
o HTHEICH
Computerised land registers
—  TH6REIVIH 1 97
Orders placed before 6 pm
— TH6HEREEHN- 2 97
EHAE A RBRIITE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o FESKENNEKEX 3 97
Imaged copies without oversize plans
o MWESKEMNNZKREAX 5 97
Imaged copies with oversize plans
5. HEIMWERR
Sale of Memorial Day Book (MDB)
(@ HMEATMBEEESHRIE 2 98
Approval of MDB applications
b FEIMBEBEATERERE 1 98
Delivery of MDB data files
6. HERBIMWERS
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) HMIAZBIMBERTSNHE 2 98
Approval of MMIM applications
b) FEZFBIMBERTSAREE 4 98
Delivery of MMIM data files
1. BETARS
Telephone enquiry services
(@ NANEKIES WEBSR0NHARE 93
Voice mail left during office hours Return calls within 60 minutes after
receiving the voice mail
b)) FHAAWEWEES T—MIHERX 93
Voice mail left after office hours F 10 AT E
Return calls before 10 am on the next
working day
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MR &5 4R
AR 55 45 i (A2 PR SARAER
Service Standard ERa)
Performance Target
e E THX o (% meeting service
Service Type Working Day(s) Minutes standard)
8. MBITIEiEMmEH
Amendment of Registered Data
@ —MIEEVREBEBINBEANEETM 3 gg e Seetated)
ZioH)
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b)) ExAN%E 10 92
Complicated cases
9.  ABXIMTEMA I EMRL L E TR 16(a+b) 92
Registration of withheld deeds redelivered for
registration
(@ AKIBTMEIMAFRLIMBAZERES ()12
AMARAEHEX THECH: AR
From receipt of a withheld deed redelivered for
registration to updating the land register with the
registered deed; and
b)) THEGLERFFLEIMNRAEER ()4
ZAT
Completion of imaging and return of the registered
deed to the lodging party
10. AhIEEI IR A=W B BN BRIFENTRA -
Handling of suggestions/complaints ERE -MEATRAXRARNFERE

B xR THLEE-

Replies to suggestions or complaints will

be sent within 10 calendar days of their

receipt. Ifthisis not possible, an interim
reply will be sent within this period.

ET TEEE I FMHRY
Note 1:  Excluding deeds withheld from registration

E2: ERSHRSIRE
Note 2:  Enhanced service standard

3 2R e NREER
Note 3:  Enhanced performance target
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