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(a) 2011/125F E AR % & 7%
2011/12 Performance Pledges

R EE BERXRR
R EE CERRBBEN CERRBZEN
Service Standard BaL) ABA)
Performance Actual
TEX Target Performance
BR 7 %8 5l Working o8& (% meeting (% meeting
Service Type Day(s) Minutes  service standard) service standard)
1. WEITHHEMR 15 (a+h) 92 99.2
Registration of land documents
(@ ABIZNERBELAMORZOEHLH  (a) 1
%gaﬁ(%‘fﬂ : J/)\&
From receipt of a deed to updating the land
register with the registered deed®*"™*": and
b) TRTEEERFILEDTMHRLXLD (b) 4
% ?Q At (G
Completion of imaging and return of the
registered deed to the lodging partySee™e
2. ERUEMEMImZLM 15 97 100
Counter search of computerised land registers
3. RETHLZEZKAKR
Supply of imaged copies of land records
a) #HELEHR
Over the counter
() TEBKEER 15 97 100
Without oversize plans
(i FriEdAE Al 5 97 100
With oversize plans
(b) FEBHLBRBETE
Order via online services
() HEEE
Collectionin person
. TEXEEA 1 97 100
Without colour plans
o MEXEEI 3 97 100
With colour plans
o  [MEBAER 5 97 100

With oversize plans
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REER BBRRE
fR 7% 12 % (FIRBREN EIRBREN
Service Standard BAL) BHL)
Performance Actual
THEX Target Performance
B % %8 Bl Working o (% meeting (% meeting
Service Type Day(s) Minutes  service standard) service standard)
(i) BFIEBFEARZEE
Delivery by post or courier
o TEY¥EEI
Without colour plans
—  TFeRAIETE 1 97 100
Orders placed before 6 pm
— TFeREIEEHNE 2 97 100
HERARBYTE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
e MEXEEA 3 97 100
With colour plans
o [HEBEKER 5 97 100
With oversize plans
4. RELIHEEIFE
Supply of certified copies of land records
(@) FEEUPE
Over the counter
() EETwEZM 50 97 100
Computerised land registers
iy TEBKREANTEERR 50 97 100
Imaged copies without oversize plans
(i) HMEBHABSOZEER 5 97 100

Imaged copies with oversize plans
(b) ZEBHLRBTE

Order via online services

iy BHEEM
Collectionin person
. R b LR 1 97 100

Computerised land registers

e FEER

Imaged copies

— TEAKEA 3 97 100
Without oversize plans

— MEmAEA 5 97 100
With oversize plans
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REER BERRR
fR 7% 12 % (ZRRBREN CERRBRLEN
Service Standard Bath) BAt)
Performance Actual
THEX Target Performance
B % %8 Bl Working o (% meeting (% meeting
Service Type Day(s) Minutes  service standard) service standard)
(i BHEFIHBERRXE
Delivery by post or courier
. B 4 s e i
Computerised land registers
— THoRRIETE 1 97 100
Orders placed before 6 pm
— THeREIEEHS B 2 97 100
HERRAZBRHTE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
e TEAXKBANFRER 3 97 100
Imaged copies W|thout oversize
plans
e MEBAAKBRSNFRAR 5 97 100
Imaged copies W|th oversize plans
5. SHEZMBERR
Sale of Memorial Day Book (MDB)
(@) HEEMBEAFHHF 2 98 100
Approval of MDB applications
(b) ZHEZMEEBFTERE 1 98 100
Delivery of MDB data files
6. HERBIMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(a) HHARBIMBEATHNRE 2 98 100
Approval of MMIM applications
() ZERBAMBEATEMESR 4 98 100
Delivery of MMIM data files
7. BREARK
Telephone enquiry services
(a) WARBKIBE WEIES4600ENEME 93P GeNoe) 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
(b) ERAKEUINES T—EI{EX 932 (SeeNote2) 100
Voice mail left after ofﬂce hours B E10KAIEE

Return calls before 10 am on
the next working day
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REER BBRRE
fR 7% 12 % (ZRRBREN CERRBRLEN
Service Standard Bath) BAt)
Performance Actual
THEX Target Performance
B % %8 Bl Working o (% meeting (% meeting
Service Type Day(s) Minutes  service standard) service standard)
8. BILIEZMEHN
Amendment of Registered Data
(@ —RERGIBEIMBEBENETELHE 3 9 2 (SeeNote2) 99.6
2
Simple cases (i.e. Rectification of land
registers based on Memorial information)
(b) HHMEZR 10 90 98.4
Complicated cases
9. ABRMAEFMHOFLETMRHOPEIITM 16 (a+b) D () (SeeNote2) 97.8
Registration of withheld deeds redelivered for
registration
(@) MUIBRNEMOPLAMROERE ()12
BEMOROEMEE LB AR
From receipt of a withheld deed redelivered for
registration to updating the land register with
the registered deed; and
by EREFEEEREFTEEFMAZN XD (b) 4

REAL
Completion of imaging and return of the
registered deed to the lodging party

10. REEZ RF

Handling of suggestions/complaints

1 PEEBRETILEEmARY

Note 1 : Excluding deeds withheld from registration

22 BREaNRBIER
Note 2 : Enhanced performance target

AEgrERBIZZEIRFR

BT RANEE - MRAA B
EERBAFRIEE 18
BYNTEE-
Replies to suggestions or
complaints will be sent within
10 calendar days of their
receipt. If this is not possible,
an interim reply will be sent
within this period.
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(b) 201213 F ERBEAFH (KX BB A2012F4 81 H &)
2012/13 Performance Pledges (with effect from 1 April 2012)

BB EE
R % GEIRBEREDN
Service Standard Both)
Performance
Target
BR 7 %8 5l TEX bl (% meeting
Service Type Working Day(s) Minutes service standard)
1. WE LM 15 (a+b) 92

Registration of land documents
() MWHEIOZRED FTMEZLE R 1+ (a) 11
BRBE U

From receipt of a deed to updating the land

register with the registered deed®*"""; and
by TERFEEEREFIIEESEMANZLXE (b)4
?&y@/\iﬁ”

Completion of imaging and return of the
registered deed to the lodging party®eNte )
2. EEACEHERLIHELH 15 97
Counter search of computerised land registers
3. R#ttwLBF/KRIAE
Supply of imaged copies of land records
(a) HEHEFE

Over the counter

() TEBKER 15 97
Without oversize plans
(i) MeEdRAKE A 5 97

With oversize plans
(b) FEBH LIRBEETE
Order via online services
(i) BHER
Collection in person
e TEXEEA 1 97
Without colour plans
e HEEEEA 3 97
With colour plans
o [EBAER 5 97
With oversize plans
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R ER
PR 7 15 % (ZRRBREL
Service Standard BAt)
Performance
Target
FR 7 38 5 THEX niE (% meeting
Service Type Working Day(s) Minutes service standard)
(i) FEHFHBHBFIERBXE
Delivery by post or courier
s TEEEEA
Without colour plans
— TFeRAIETE 1 97
Orders placed before 6 pm
— TH6RRBRFEEH R E 2 97
HERARBEETE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
s [HEXEEA 3 97
With colour plans
o [KEBAEER 5 97
With oversize plans
4. RELIHLHEIFTE
Supply of certified copies of land records
(a) 7EMEAz
Over the counter
() T B 50 97
Computerised land registers
(i) FEiBAXERIA & EIAR 50 97
Imaged copies without oversize plans
(i) Fff & i@ K E B &) 52 1% Bl AR 5 97

Imaged copies with oversize plans
(b) EBH LR
Order via online services
iy HHFER
Collection in person
o TR TMELM 1 97
Computerised land registers
s FRAR

Imaged copies

— TEBAREE 3 97
Without oversize plans
— B AE A 5 97

With oversize plans
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R ER
RBRE (ERRBIZEN
Service Standard BAth)
Performance
Target
B % %8 Bl IR DiE (% meeting
Service Type Working Day(s) Minutes service standard)
(i) FEFHHEFEREDFEE
Delivery by post or courier
. B &
Computerised land registers
— T F6RAIF 1 97
Orders placed before 6 pm
— TH6RRIAEEHN B 2 97
B RARBRHRAGE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o TEBAERINFEKEAR 3 97
Imaged copies without oversize
plans
o [MHEB/ARERMNFEEIAR 5 97
Imaged copies with oversize plans
5. HEZMBEAR
Sale of Memorial Day Book (MDB)
(a) HBATMBERFNRF 2 98
Approval of MDB applications
(b) XEZMBEBFERER 1 98
Delivery of MDB data files
6. HERBIAMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(a) HBIIRIBEMBEAFTORE 2 98
Approval of MMIM applications
(b) FEEBIAMBEAZERER 4 98
Delivery of MMIM data files
7. BERHREARK
Telephone enquiry services
(a) MARHWIES WEHIB 58600 EARNETE 93
Voice mail left during office hours Return calls within 60 minutes after
receiving the voice mail
(b) FEWARMEKIBS T—EIEXRT L10KFIEE 93

Voice mail left after office hours

@ HB T ihIMEEEES The Land Registry Trading Fund Hong Kong

Return calls before 10 am on the next
working day
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R ER
RBRE (ERRBIZEN
Service Standard BAth)
Performance
Target
B % %8 Bl IR DiE (% meeting
Service Type Working Day(s) Minutes service standard)
8. BIrwBILMER
Amendment of Registered Data
(@) —HREREIBREIMH2ENEELHE 3 92
=)
Simple cases (i.e. Rectification of land
registers based on Memorial information)
(b) EE= 10 g9 (#2) (SeeNote 2)
Complicated cases
9. ABXNEMMPLEEMRYMETM 16 (a+b) 92

Registration of withheld deeds redelivered for
registration
(a) BAEIBIMNEMOP EEMROERE (a) 12
BEEMNROEMEELMELM AR
From receipt of a withheld deed redelivered
for registration to updating the land register
with the registered deed; and

) =RFEEERFLEEEMRNZHED (b)4
RBAL

Completion of imaging and return of the
registered deed to the lodging party

10. BRIEEE R eI EZHRFENTX —
Handling of suggestions/complaints NEEB - MRAAI g EERBAANGF

RIEB wSHETOHOE-
Replies to suggestions or complaints
will be sent within 10 calendar days
of their receipt. If this is not possible,
an interim reply will be sent within this
period.

H1: TEERBLEEHNRE

Note 1 : Excluding deeds withheld from registration

H2: BRSORBIER
Note 2 : Enhanced performance target
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