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(a) 2010/114 & BR 7% 7% =&
2010/11 Performance Pledges

R 75 1R AR 7 15 4% BBRRR

Service Standard C=+1):3 (Z 2R
BRENBOL) BEMNANL)

Performance Actual
Target Performance

PR %5 48 31 TR niE (% meeting (% meefing

Service Type Working Dayls) Minutes  service standard] service standard)
1. WELMIHEM 15 (ot (2 5ee Nete 2

Registration of land documents
() ARIZHERBEAMOZOEFR L (o 110N
B M LA Rk
From receipt of a deed to updating the land 99 90
register with the registered deed®e Noe 1l and
bl =RFEEERFIEEEMNZHEDE (b} 4
325\
Complefion of imaging and return of the
registered deed fo the lodging partyies Noe 1

2. EENEHEMLIMETM 15 o7 100
Counter search of computerised land registers

3. REIHEHZKER
Supply of imaged copies of land records

(o) HAEBELFR
Over the counter
il AEBEKER 15 97 100
Without oversize plans
i) HEBARE R 5 97 100

With oversize plans

o diihe ﬂMr!Qa Qii“oﬁﬁ“oegggga
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R 75 1R 2 AR 7 15 4% BBRRER
Service Standard CER R CER R
BRENAAL) BENBDLL)
Performance Actudl
Target Performance
BR %5 48 31 TR niE [% meeting (% meefing
Service Type Working Dayls) Minutes  service standard] service standard)
b) ZEEHLEHTE
Order via online services
il BHEE
Collection in person
o TEXEEA 1 o7 100
Without colour plans
o bz e m Al 3 % 100
With colour plans
. B 32 8 K B Al 5 97 100

With oversize plans
i) BFLABELFZXE
Delivery by post or courier
e  TEXEEA
Without colour plans
—  TFOKRIE 1 % 100
Orders placed before
6 pm
- TORBRIEEHN 2 97 100
EBNARARBHITE
Orders placed after 6 pm
or on Saturdays, Sundays

& public holidays

o MEx e B Al 3 % 100
With colour plans
o Bt 322 38 K[ Bl 5 o7 100

With oversize plans
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R 75 1R 2 AR 7 15 4R BRRER
Service Standard (Z 3R CZ2R%
BRENBOL) BENADL)
Performance Actual
Target Performance
R %5 48 31 TR niE (% meeting (% meefing
Service Type Working Days) Minutes  service standard) service standard)
4., RE|EITHLHIEZAR
Supply of certified copies of land records
(o) ZEHEMHE
Over the counter
(i) BT 1 &M 50 97 100
Computerised land registers
i)  TEBREROFEEAR 50 97 100
Imaged copies without oversize
plans
i) PEBARERMNTEREIR 5 97 100
Imaged copies with oversize plans
b) ZHEHELEFTE
Order via online services
il BREER
Collection in person
o B8 B A 1 97 100
Computerised land registers
o FEARX
Imaged copies
- AEBAKER 3 97 100
Without oversize plans
- MEeXEA 5 97 100
With oversize plans
il HHFIHBREIFXE
Delivery by post or courier
. Eo aehe= oA
Computerised land regisfers
—  TFORRIATE 1 97 100
Orders placed before
6 pm
—  TFORBRRIEEHN 2 97 100

EBBRRARBEE
Orders placed after ¢ pm
or on Saturdays, Sundays
& public holidays
. TEBRE RN EEIAR 3 97 100
Imaged copies without oversize
plans
. P 32 58 K B Bl B0 2 45 B AR 5 97 100
Imaged copies with oversize
plans
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R 75 1R 2 AR 7 15 4% BBRRER
Service Standard CER R CER R
BOL) BRENBHL)
Performance Actual
Target Performance
BR %5 48 31 TR niE [% meeting (% meefing
Service Type Working Dayls) Minutes  service standard] service standard)
5. HEFAMBEAR
Sale of Memorial Day Book (MDB)
(o) HEEMBEAFHWRE 2 98 100
Approval of MDB applications
b) ZFEZMHBEZAFTEMER 1 98 100
Delivery of MDB data files
6. HERBAMWBEARR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(o) HERBIMBEAFORF 2 98 100
Approval of MMIM applications
b) ZHERBEIMABRAZERESR 4 98 100
Delivery of MMIM data files
7. EREARE
Telephone enquiry services
(@) WMRERKIES WEIBE126070 EAEE 92 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b EMAREEIZS T—EIERE LI0RAIEE 92 100
Voice mail left after office hours Return calls before 10 am on the

next working day
8. fBFEIHEIMEN

Amendment of Registered Data

@) —REREARBEIMHEZEHRETELDE 3 90 99
o)
Simple cases (i.e. Reciification of land registers
based on Memorial information)

) #HMER 10 90 99
Complicated cases
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R 75 1R 2 AR 7 15 4R BRRER
Service Standard (E 3R (EEI R
BRENBOL) BENADL)
Performance Actual
Target Performance
R %5 48 31 TR niE (% meeting (% meefing
Service Type Working Days) Minutes  service standard] service standard)
9. ABXMNHMBPLAMILAMETR 16 (a+b) 90 99
Registration of withheld deeds redelivered for
registration
(@) HMEINBRMNEMOFEIMROERED a) 12
AMMRAOERAMIECH AR
From receipt of a withheld deed redelivered for
registration to updafing the land register with
the registered deed; and
b) ZERFERERFIECTMHELNED (o) 4
REAL
Completion of imaging and refurn of the
registered deed fo the lodging party
10, REEZ #BH AReERIEAIRFED - -
Handling of suggestions/complaints TRAEE - MRIAIREE
RENFRIEE  48HE T
FEE -

Replies to suggestions or
complaints will be sent within 10
calendar days of their receipt. If

this is not possible, an interim
reply will be sent within this
period.

Al TEEEP ML
Note 1:  Excluding deeds withheld from registration

2 B = H R IR %

Note 2:  Enhanced service standard
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(b) 20M/125 = Bk & & (£ % B # £20115E481H#E)
2011/12 Performance Pledges (with effect from 1 April 2011)

MR H R %

Service Standard

THX niE
Working Dayls) Minutes

BR %5 ¥8 51
Service Type

BIy 5
Annex | %‘

R e
(FERRBELE
Aatk)
Performance
Target
(% meeting
service standard)

1. WELMHEM
Registration of land documents
(of BERIZHERECEMAOROENR L1 (@) 1
FR M A Kk
From receipt of a deed to updating the land

15 (o+b)

register with the registered deed (5 Note 1),

and
b ZEREGEEEZFTECEFMAZLER b) 4
R A LD

Complefion of imaging and refurn of the
registered deed to the lodging party 5 Nete 1
2. EECEHEMIHETH 15
Counter search of computerised land registers
3. RHIHEHIBGEAX
Supply of imaged copies of land records
() ZEMEEZFR
Over the counter
) FEEAREA 15
Without oversize plans
(i) B @ K E A S

With oversize plans

Annual Report 2010 — 11 3R 1 1 7

Q2

Q7

Q7

Q7




BIY ot |
“ Annex |

R EE R EE
Service Standard (FERRGELE
BB L)
Performance
Target
B %5 38 3 THEX o iE (% meeting
Service Type Working Dayls) Minutes service standard)
b) ZBHELRHETE
Order via online services
il FEHER
Collection in person
e TEX¥EEE ] o7
Without colour plans
e [EREEA 3 o7
With colour plans
o [t:E@AREAR 5 o7

With oversize plans
il FEHEXBEREARXE
Delivery by post or courier
e TEXEEDR
Without colour plans
—  TFORATATE 1 97
Orders placed before
6 pm
—  TFOREAEE BN 2 %
ERARARBHETE
Orders placed affer 6 pm
or on Saturdays, Sundays

& public holidays

e  [EXEEEA 3 Qo7
With colour plans
o [MtEEAEA 5 Qo7

With oversize plans
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MR %5 1R % BR %5 45 #%
Service Standard CERIRBRE
BAH)
Performance
Target
B %5 38 A TIHEX & (% meefing
Service Type Working Dayls) Minutes service standard)
R LHIEZE
Supply of certified copies of land records
(o) ZEHEAfL HHF EE
Over the counter
) EE L ELM 50 97
Computerised land registers
il TEBKERNOZEREIAN 50 97
Imaged copies without oversize plans
(i) HEEAE A E PG EA 5 4
Imaged copies W|Th oversize plans
b) ZHAHLEHETE
Order via online services
il FHEN
Collection in person
e FBi LM ERLM 1 %
Computerised land registers
s FRAIKX
Imaged copies
- TEHBAER 3 97
Without oversize plans
—  MrEsAKE A 5 97
With oversize plans
il BEHEFXAEEARXE
Delivery by post or courier
e ERLTHELM
Computerised land registers
—  THORAIETHE 1 97
Orders placed before
6 pm
—  TFORESEEMIN 2 97
ERRARARBEETE
Orders placed after 6 pm
or on Saturdays, Sundays
& public holidays
e TEBABERAMNFEKRER 3 %
Imaged copies without oversize
plans
o MHEBEXRBRINFEKRER 5 97
Imaged copies vvﬁh oversize
plans
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B %5 4% PR %5 45 #%
Service Standard CERIRBRE
WES )
Performance
Target
B %5 38 3 THEX o iE (% meeting
Service Type Working Dayls) Minutes service standard)
HEAMBEDR
Sale of Memorial Day Book (MDB)
(o) HBIEMBEEFRE 2 98
Approval of MDB applications
b FEZMBHBRHREMER 1 98
Delivery of MDB data files
HERIBEMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(o) HBEEBIMBEE AFZNERG 2 98
Approval of MMIM applications
b) FIERBIMBEAEERESE 4 98

Delivery of MMIM data files
EREHRSE

Telephone enquiry services
@ WAKEWIES
Voice mail left during office hours

b JEWMAEEKEIES
Voice mail left after office hours

BRI BT MER

Amendment of Registered Data

@ —RERGREZIMBHEEHNELELH
Z )
Simple cases (i.e. Rectification of land
registers based on Memorial information)

b & RE(EZ

Complicated cases
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WEIBS1&0DEANRE
Return calls within 60 minutes after
receiving the voice mail
T—EITERFE E10KRTEE
Return calls before 10 am on the
next working day

Q3(E?2) (See Note 2

93(32) (See Nofe 2)

3 Q2(§¥2) (See Note 2)
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MR %5 1R % BR %5 45 #%
Service Standard CERIRBRE
BAH)
Performance
Target
B %5 38 A TIHEX & (% meefing
Service Type Working Dayls) Minutes service standard)
9. ABBXMEMBPILEEMZLMRIEEM 16 (a+b) QL#2) (see Note 2)
Registration of withheld deeds redelivered for
registration
(@ ARIBRINEMOPIETMRZOERE (a) 12
B R4 E#ERE L E M AR
From receipt of a withheld deed redelivered
for registration to updating the land register
with the registered deed; and
b) TAFEREERFILIESTMOHRL XD (b) 4
RRAE
Complefion of imaging and refurn of the
registered deed fo the lodging party
10. REE#E RHF N Fe —
Handling of suggestions/complaints RFROTRAETE -

WMRTAIREEERANFEIEE

LEETHFEE -

Replies to suggestions or complaints

will be sent within 10 calendar days
of their receipt. If this is not possible,
an interim reply will be sent within

this period.

GAk TEERPILEERNRY

Nofe 1. Excluding deeds withheld from registration

2 BERENRBEIER

Notfe 2:  Enhanced performance target

Annual Report 2010 — 11 4 3§ 12 1




