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HIGHLIGHT
e The land Registry regularly infroduces enhancements to the Integrated Registration Information System (IRIS) as part
of our on-going efforts to improve our registration and search services to customers.
e We have put in place measures to ensure the security of our IT systems and data and to raise staff awareness
in IT security.
*  We are developing a new system to improve our online search services.
(@) Service Enhancement to IRIS
Maijor enhancements implemented in 2009 include:
®  the maximum number of orders per fransaction for non-subscriber users has been increased from 5 to 30;
®  on enhanced version of the e-Memorial Form has been launched fo provide extended functions to improve
its usage; and
J a backup payment gateway has been implemented which can take over the online payment function by

credit card within 15 minutes in case of malfunctions of the main payment gateway.

(b) IT Security
The land Regisiry endeavours to maintain the security of its computer systems and data by taking the following

measures in 2009/10:

e circulated departmental policy and guidelines on IT security periodically fo reinforce staff understanding on

the importance of information security and personal data profection;

®  conducted refresher course annually to ensure that all staff stay vigilant in preserving IT security;

*  stayed funed fo the latest technological development on IT security in the market and adopted appropriate

measures fo protect our systems and data;

e conducted regular security audits on our IT systems and implemented improvement measures arising from

audit recommendations fo ensure a proper protection of the [T systems;

. installed a website filtering tool to prevent visits to websites that may cause T security risks or may lead tfo

violation of the land Registry’s IT security policy and guidelines; and

o put up a privacy policy on security protection of personal data on the land Registry's website.
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() Future Plan
()  New Search System
The land Regisiry will launch a new computer system in the third quarter of 2010 with enhanced technical
design for ensuring a more stable and reliable search services to customers. The new system will be
separated from the internal systems to minimise the impact of scheduled maintenance and upgrading work

of internal systems on the provision of public search service o customers.

Service hours of the new system will be extended from the present 16 hours to 20 hours a day, i.e. from

7:30 am. to 3:30 am. (with last order cutoff at 2:30 a.m.) the next day.

(i)  IT Support for Title Registration
A new [T system will be developed fo provide full
support for the future operation of fifle registration.
We will work on the design of the new system to

align with the legislative process fo amend the [TO.
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