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Services 

Annual Validation of Customer Records 

As an annual exercise for updating the information in our customer management system to facilitate effective 
communication with customers, all subscribers of the IRIS Online Services and customers using the deeds 
lodgement services were invited in September 2013 to provide up-to-date customer data by completing a 
Customer Data Form.  Customers may also download the Change of Account Particulars Form to update their 
records whenever necessary. 
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