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ANNEX |

(a) 2016/17 & = B & & &
Performance Pledges 2016/17

RBES BERRE
(EIRBEEN CEIRBZEN
Eal) BH)
R 7% 5 2% Performance Actual
Service Standard Target Performance
PR # % Bl TR 7 & (% meeting (% meeting
Service Type Working Day(s) ~ Minutes service standard)  service standard)
1. BEIHIH4EMR 15 (a+b) 92 99.7

Registration of land documents

(8 MUIXEERBEEAMONEER Lt (a) 11
BRME R
From receipt of an instrument to updating
the land register with the registered

instrument®= N1 ang
b TRFEREEFILCEMOXERE (b) 4
§ 7@ }\i(‘?ﬂ)

Completion of imaging and return of the
registered instrument to the lodging party
2. EELEMIBBLH 15 97 100
Counter search of land registers
3. RUIwLRTEEEE
Supply of imaged copies of land records

(a) H“HELER

(See Note 1)

Over the counter

) TEAKEL 15 97 100
Without oversized plans

(i) PHEBAER 5 97 100

With oversized plans
(b) ZEBEHLRBITE

Order via online services

() HWIER
Collection in person
o TEHEEEA 1 97 100
Without coloured plans
o EEEEA 3 97 100
With coloured plans
o [EAKEA 5 97 100

With oversized plans
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R % 16 2 BERRER
(EIRBEEN EIRBEEN
Bat) ABat)
fR 7 2 % Performance Actual
Service Standard Target Performance
B 7% %8 7 THERX i (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
i) BHFKIABERRNEE
Delivery by post or courier
o TEHEBEL
Without coloured plans
—  TFeRAIEIE 1 97 100
Orders placed before 6 pm
- TFeREIEEH N 2 97 100
EBBRRARBREE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o [rEEEEA 3 97 100
With coloured plans
o P 32 38 X Bl ) 97 100
With oversized plans
4 REIHEEIZTN
Supply of certified copies of land records
(a) HTELHE
Over the counter
(i) T & i 40 97 100
Land registers
i) PEAKXBAUNEEEERIR 40 97 100
Imaged copies without oversized plans
(i) B KB RIS 5 97 100
Imaged copies with oversized plans
(b) ZBBEHLRBTE
Order via online services
() BWIER
Collection in person
o T E M 1 97 100
Land registers
o  FREREEAR
Imaged copies
- TEBEARER 3 97 100
Without oversized plans
- MEBXER 5 97 100

With oversized plans

1 08 ERTHEMELEES
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R % 162 BERRR
CEIRBREN (EIRBZREN
Bat) Bat)
fR 7% 12 % Performance Actual
Service Standard Target Performance
B 7% %8 7 THERX i (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
i) BHFIABERCEE
Delivery by post or courier
o T
Land registers
- TFeEAIEIB 1 97 100
Orders placed before 6 pm
- THeREHEEH N 2 97 100
EMBRARBETE
Orders placed after 6 pm or
on Saturdays, Sundays &
public holidays
o TEAKBANTERERAR 3 97 100
Imaged copies without oversized
plans
o MEAKEANTZEERERA 5 97 100
Imaged copies with oversized
plans
5. HEEAMBERR
Sale of Memorial Day Book (MDB)
@) HHUAMBEAFMNSRE 2 98 100
Approval of MDB applications
b)) ZEEIMAZEFERER 1 98 100
Delivery of MDB data files
6. HERBIMBEAR
Sale of Monthly Memorial Information on
Mortgage Transactions (MMIM)
(@) HERIBEMBEAFORE 2 98 100
Approval of MMIM applications
b RERBIMBEAFTEREER 4 98 100
Delivery of MMIM data files
7. ERTHARK
Telephone enquiry services
(@) WAREKRIESF REBE%60HENRE %4 100
Voice mail left during office hours Return calls within 60 minutes
after receiving the voice mail
b)  FEMOBEKIES T—EATEXREL10EREE 94 100
Voice mail left after office hours Return calls before 10 am on the
next working day
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RBER BERRER
CEIRBREN CERRBZREN
BoL) BH)
fR 7 2 % Performance Actual
Service Standard Target Performance
B 7% %8 7 THERX i (% meeting (% meeting
Service Type Working Day(s) Minutes service standard)  service standard)
8. BIiImETMESN
Amendment of registered data
@ —RERABEIMHEEHETELHE 3 93 100
=)
Simple cases (i.e. Rectification of land registers
based on Memorial information)
b EHER 10 92 99.6
Complicated cases
9. ARBRAEMOPLEMIEREZM 16 (a+b) 92 99.3
Registration of withheld instruments redelivered
for registration
(@) mKIBRMIMOFEEFMXEERE (a) 12
Rt xEERBEE T ECMR: UK
From receipt of a withheld instrument
redelivered for registration to updating the land
register with the registered instrument; and
b FTRFEEREREFILEEZMEXEXME (b) 4

REANL

Completion of imaging and return of the

registered instrument to the lodging party
10. BERHE/BF

Handling of suggestions/complaints

21 TEERTUEEmOXE
Note 1:  Excluding instruments withheld from registration
EELHEMREEEES

THE LAND REGISTRY TRADING FUND HONG KONG

ARgERIBAIRF % - -
BT AANEE - MRIA6E
ERPANFRIEE L8R T
NFEE -
Replies to suggestions or
complaints will be sent within 10
calendar days of their receipt. If
this is not possible, an interim
reply will be sent within this
period.
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(b) 201718 F E R E A (XM B H H2017F4 518 i)
Performance Pledges 2017/18 (with effect from 1 April 2017)

R EE
(ERRBIZED
A7)
g 75 1% 2% Performance
Service Standard Target
BR 7 %8 5 TEXR 7§ (% meeting
Service Type Working Day(s) Minutes service standard)
1. WELHIHETMH 15 (a+b) 92
Registration of land documents
@) HURIXEERBEAMONEEFRIHERL (@) 11
Hﬁ G . LA &
From receipt of an instrument to updating the land
register with the registered instrument’™® " and
b TAEEGEREFIREFMHANEXRRIZ (b) 4
A+ (1)

Completion of imaging and return of the registered
instrument to the lodging party®e e "
2. EEuEMiItmZRM 15 97
Counter search of land registers
3. RUTHEFEZREEER
Supply of imaged copies of land records
(a) #HEELER

Over the counter

0 FrEB/KEA 15 97
Without oversized plans
i PHEBAEA 5 97

With oversized plans
(b) EBHLIRETE
Order via online services
i BHHFERER
Collection in person

o TEHEERR 1 97
Without coloured plans

o [MEEERA 3 97
With coloured plans

o MEBARER 5 97

With oversized plans
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RBES
(ERRBERERD
Bath)
PR 7% 8 & Performance
Service Standard Target
R 7 38 5 THEX D& (% meeting
Service Type Working Day(s) Minutes service standard)
i) BFIHBEERBXES
Delivery by post or courier’SeNo©2
o TEEEEA
Without coloured plans
—  TeRREI B 1 97
Orders placed before 6 pm
— THREXEEH - EHA 2 97
RABRBEGTRE
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o [MEEERER 3 97
With coloured plans
o MEBARER 5 97
With oversized plans
4. RH{TIHERIER
Supply of certified copies of land records
(a) #=EEUHE
Over the counter
(y THEZM 35 97
Land registers
i) TEBREANTEEERAR 35 97
Imaged copies without oversized plans
(i) BT B K BRI B 5 AR R Bl AR 5 o7
Imaged copies with oversized plans
(b) EBHELRBTE
Order via online services
i BEER
Collection in person
o T & 1 97
Land registers
s FEREEAR
Imaged copies
- FEEAEA 3 o7
Without oversized plans
- MEBRXEA 5 97

With oversized plans

1 12 ERTHEMELEES
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RBEE
(ERRBIZEDN
BOt)
fe 75 1R % Performance
Service Standard Target
BR 7 38 5 THEX D& (% meeting
Service Type Working Day(s) Minutes service standard)
i) BFKHEERBXES
Delivery by post or courier’SNo©2
o IHEEM
Land registers
—  TeRpEI B 1 97
Orders placed before 6 pm
- TFeREIEES N EHA 2 97
R RRIREAR] B
Orders placed after 6 pm or on
Saturdays, Sundays & public
holidays
o TEBREBANFEEEEAR 3 97
Imaged copies without oversized plans
o MEBARKBRANEEREEIR 5 97
Imaged copies with oversized plans
5, HEZMBERR
Sale of Memorial Day Book (MDB)
(@ HBIEMAEERTHHS 2 98
Approval of MDB applications
b ZEEIMBEAZERER 1 98
Delivery of MDB data files
6. HERBIAMBEAR
Sale of Monthly Memorial Information on Mortgage
Transactions (MMIM)
(@) HEARBIMBEAZNRE 2 98
Approval of MMIM applications
b)) ZEEZBIMHBEATERER 4 98
Delivery of MMIM data files
7. BEEHARK
Telephone enquiry services
@ MAKEKIEES WEBS&I0DENRTE 94
Voice mail left during office hours Return calls within 40 minutes after
receiving the voice mail
b FERARERINES T—EIEXRE L1055 AL E 94
Voice mail left after office hours Return calls before 10 am on the next
working day
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RBEE
(ERRBIZEN
BOt)
R 7 12 % Performance
Service Standard Target
R 7 38 5 THEX D& (% meeting
Service Type Working Day(s) Minutes service standard)
8. BHiIwEZMER
Amendment of registered data
@) —MEXREBEIMHBEEHNETELHER 3 93
i)
Simple Cases (i.e. Rectification of land registers
based on Memorial information)
b) BHEZR 10 92
Complicated Cases
9. ABRXNEMHOPLEMIXENEEM 16 (a+b) 92
Registration of withheld instruments redelivered for
registration
(@ AERIBRXAEMOPIEMXEEREEE (a) 12
MeIXEETTEBLI I EZM: AR
From receipt of a withheld instrument redelivered for
registration to updating the land register with the
registered instrument; and
b ZERXEEERFULEIMOAXEZRRRIZ b4

AT
Completion of imaging and return of the registered
instrument to the lodging party

10. EEER/BF

Handling of suggestions/complaints

g1 TEEREFIEEMXE

Note 1:  Excluding instruments withheld from registration

F2:  TEEXERME

Note 2:  Delivery time not included
EELHEMREEEES
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ARerERIZESRFEO TR =
NEE MR EERPAF
BIEE e TVLILE-
Replies to suggestions or complaints
will be sent within 10 calendar days of
their receipt. If this is not possible, an
interim reply will be sent within this
period.





