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[ZEXMERNZRSE] Integrated Registration Information
System (IRIS)

[ZAEMERNESEIM ERSE —B  The IRIS Online Services have been operating smoothly.
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[REEMARELIRSEA  Enhancements to IRIS

E2016/17TEE » KA HIZE A E M The Land Registry implemented the following major
RARSGIVEE T ZmMEAREFA:  enhancements to the IRIS in 2016/17:
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e upgrading the system infrastructure to provide reliable
services to customers continuously;

e providing a notification to subscriber when the
account’s unused balance drops below his/her pre-set
balance amount. Subscriber can choose to receive the
notification by email and/or alert message on screen;

e  issuing a time-out alert message on screen to searcher
when his/her current session will time-out in five minutes
due to a period of inactivity;

e extending the time limit for retrieving land document
orders to be delivered by “View by Browser” and “By
Download” from one business day to three business
days;

e requiring user to input a randomly generated CAPTCHA
before his/her first access to the IRIS Online Services
for strengthening system security;
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THE LAND REGISTRY TRADING FUND HONG KONG

supporting the use of Digi-Sign ID-Cert for
authentication during login by subscribers in addition to
the existing Hongkong Post e-Cert, as well as the
Hongkong Post e-Cert stored in smart ID card in
addition to the existing storage in tokens and other
devices;

providing a hyperlink on the IRIS website to the
webpage of the Lands Department on “Hong Kong
Property for Hong Kong People”;

introducing the Portable Document Format (PDF) in
addition to the existing Hyper Text Markup Language
(HTML) file format as an alternative for delivery methods
including “View by Browser”, “By Download” and “By
Email” of search orders of land register and unposted
memorial information as well as statements for
subscribers;

validating email addresses inputted by customers and
prompting an alert message when possible invalid email
address domain is detected;

changing the hyperlink to the Lands Department’s
Geolnfo Map website to the “Search Lot” webpage
directly;

. supporting bilingual
input of Street Name
and Development
Name; and

providing date picker feature for date input fields.
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Other IT Services

To improve the backup and recovery performance of office
systems, the Land Registry has consolidated and upgraded
backup facilities of these systems.

IT Security

The Land Registry implements improvement measures with
reference to the Government’s IT security requirements and
best practices in the IT security field. Departmental policy
and guidelines on IT security are periodically circulated to
reinforce staff’s understanding of the importance of
information security and personal data protection.
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Future Plan

We will continue to explore ways to further enhance our
e-services to meet customers’ needs, including:

e to upgrade the hardware and software of the IRIS for
efficient and reliable service delivery; and

e  to adopt responsive web design for the Land Registry
website for better browsing experience.
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